g,

= Y L\ ==

ZIN

July 2024




MANAGER’S LOWDOWN

Koha Updates

PINs: In order to enhance the security of our integrated
library system (ILS), shared logins will start requiring

a PIN change every three months starting in August.
Shared logins are the ones ending in CIRC, TECH, SU-
PER, etc.

Student Import Systems (SIS): With the school year
beginning, ByWater is hard at work configuring the
student import systems for each of our YLN schools. A
few schools changed SIS’s for this school year, so their
data fields have to be remapped. This is a top priority
for ByWater right now, so please be patient while they
complete this process.

Reports: ByWater has been making steady progress
with the long list of Symphony reports that they are
converting over for Koha. During the migration ByWa-
ter was given a list of about 150 Symphony reports,
along with a description of what information needs to
be pulled from each report. They are working away
at them, but it does take time to translate Symphony’s
reports to the SQL used by Koha. The two ILSes have
different terminology (database schema) and differ-
ent data structures. If your library needs a report to be
prioritized and it hasn't been created already, please let
us know!

Thank you for your continued patience through this
process!

Up Next for the YLN

In September the YLN is beginning the process to up-
date our strategic plan. The Steering Committee ap-
proved hiring Jonathan King from Signature Leadership
to assist in the process.

Thank you!

Karie Straube
YLN Administrator
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Prescott Valley Public Library

August 9

Step into the world of mystery and intrigue with the Merry Entertainment Roaming Company (M.E.R.C.). Set in the humble logging town
of Tallwood's Fallen Oak Tavern, players are greeted with a mix of excitement and apprehension in a town shaken by a series of grisly
murders. In this adventure, players must navigate their dual roles as entertainers and detectives to uncover the truth behind the murders.
Perfect for newcomers to D&D, this adventure promises an engaging experience with: - A gripping murder mystery - Multiple possible
endings - Skill checks with diverse and variable outcomes Join us for an unforgettable journey where every decision could be the
difference between success and failure. Can you entertain the townsfolk and solve the mystery?2 Find out in this thrilling D&D adventure!
Pre-registration is required.

August 23

Join us for this two-part event led by staff of the Arizona Healthcare Directives Registry to learn aboutadvance directives - documents
that outline healthcaredecisions should you be unable to communicate them. Attend a 30-minute presentation about directives. No
registration required. Come at 10:00, 11:00, 1:00 or 2:00.

August 24

Tween Henna Workshop-12:30-2:30pm Crystal Room -Join PVPL for a Henna Body Art workshop for tweens! Together we will learn
about the history of henna body art, watch a live demonstration, and recieve henna body art. The presentation will cover: The history of
henna and the different styles of henna designs. Demonstration on how to mix henna. Live demonstration of how to apply your very own
henna.

August 24

Learn how to cut, fold, and glue paper design to create cards with pop-up elements. Sign up for one or both of these free classes!
12:00 - 1:00 - Butterfly Pop-Up Cards

1:30 - 2:30 - Flower Pop-Up Cards

Pre-registration is required.

August 30

Arizona Healthcare Directives Registry staff will witness and register your directive documents for free. Sign up for a 15-minute time slot
at pvlib.net/register or by calling 928-759-3040.

July 2024
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PRIORITIES

Help Desk

A help desk request, or work order, is the submission of a problem that one encounters during the normal operation of a
YLN service. Requests are generally submitted via e-mail to help@yln.info. If a request is submitted via telephone, then a
YLN staff person will create the request for the submitter. Help desk requests will always be our highest priority because
in some cases a member library employee cannot complete a work function until the issue is resolved.

Total requests submitted: 154
Total requests resolved: 128
Total unresolved requests opened this month: 26

Total requests still open: 37

A
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STATISTICS: HOLDS

Pickup Library

ASH
BAG
BCC
BEA
CLA
CON
COR
CRK
CTW
CVCL
CVPL
DHL
ERAU
JER
MAY
PAUL
PCL
PCM
PPL
PVA2
PVPL
SED
SEL
SPR
TCP
VOC
WIL
YAR
YCFLD
YCP
YCP2
YCV
YCV2
Total

Cancelled

19
10
20
18
5
27
19
3
186
67
77
20
9

0]

n
14
4

0]
786
139
331
171

Expired Onshelf

HOLDS - July 2024
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July 2024

Expired
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Filled

223
170
260
125
101
267
210
29
1,564
688
835
122
68
22
216
402

5,990
839
3,320
1,332
165
104

712
60
322

34
32

10
18,239

Total
242
181
284
143
106
294
233
32
1,800
805
941
144
78
22
227
419
10

7,056
978
3,851
1,552
174
12

797
69
335
20
37

33
1
20,990



STATISTICS: HOLDS

Pickup Library Cancelled Expired Onshelf Expired Filled
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ITEMS TRANSITED - JULY 2024

Station Library

MAY  MES

LES LTS LVES

JER

GES GMMS HES HMS

CVUSD DEL DHL ERAU

CVPL

Item Library CVHS CV-

LAB

AFSD
ASH

15
n

12
10

BAG
BCC
BEA

0
0
0

BMHS

BMMS

CJES

CLA

CON
COR
CRK

32

14

26
12
10

125

31

CTW

10
21

0
0

CvCL

CVPL
DHL

34

0
0

ERAU

GMMS

JER

LES

14

MAY
MES

12

0

PAUL
PCL
PPL

101
44

14

67

70
39
19

385
178
78

13
17

PVPL
SED
SEL

27

13

SPR
STX

1

VOC
WIL

11

YAR

0

YCFLD
YCP

YCV
YLN

302

45

153

244

975

Total
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ITEMS TRANSITED - JULY 2024

Station Library

Total

YCP2 YCV | YCV2 YLN

YCP

YC-
FLD

YAR

vOC WiL

TCP

ltem Library ' SUSD SVES THS

AFSD
ASH

235
279
371

10

BAG
BCC
BEA

13
10

226

0
0
0

BMHS

BMMS

CJES

195

1

CLA

120
260
80

CON
COR
CRK

2756
871

0

124 16 80

39
52

CTW

0
0

CvCL

1373

141
250

0

1

CVPL
DHL

ERAU

0

GMMS

JER

209

10

LES

291

17

MAY
MES

225
222

24

PAUL
PCL
PPL

531

5
0
0

22

17
12

127
61

40
19

395
150
191

3149
2233

222

0

PVPL
SED
SEL

38

226

SPR
STX

109
237

VOC
WIL

150
369

18

YAR

0

YCFLD
YCP

145
58

22

YCV
YLN

20325

20

78

1n2 399 47 44

1101

0

Total
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STATISTICS: TRANSITS

TRANSIT VALUE - JULY 2024
Checkout Li- Total Value
brary

AJS $47.99
ASH $6,219.52
BAG $2,360.49
BCC $7,928.67
BEA $5,240.22
CLA $3,451.19
CON $8,051.35
COR $6,772.53
CRK $1,111.75
CTW $45,607.93
CVCL $20,517.55
CVPL $21,045.36
CVUSD $60.00
DHL $7,156.88
ERAU $3,742.34
JER $971.90
MAY $6,850.84
PAUL $10,352.46
PCL $193.00
PPL $115,482.22
PVA2 $84.00
PVPL $98,078.00
SED $36,540.69
SEL $5,615.01
SPR $3,846.77
vOC $27,038.34
WIL $2,529.72
YAR $9,590.14
YCFLD $979.86
YCP $1,107.82
YCV $2,097.03
YLN $473.85
Total $461,145.42

July 2024
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STATISTICS: DISCARDED & ADDED

DISCARDS - JULY 2024 ITEMS ADDED - JULY 2024 TOTAL ITEMS - JULY 2024
ltem Library Number of ltems ltems Added Total Copies Item Library Total Copies
AFSD 1 AFSD 17 AFSD 4,376
AJS 33 ASH 57 AJS 13,906
ASH 40 BAG 62 ASH 35,724
BAG 238 BCC 94 BAG 14,514
BCC 5 BEA 38 BCC 11,797
BEA 195 BMMS 1 II::;\AHS ;‘;',3%
BMMS 499 CANON 2 BMMS 6,767
CJES 9 CJES 246 CANON 4,557
CLA 9 CLA 14 CJES 1,752
CON 3 CON 60 CLA 8,821
CRK 39 COR 44 CON 6,463
CTW 116 CRK 13 COR 6,833
CVCL 207 CSES 284 CRK 3,238
CVHS 3 CTW 370 CSES 4,846
CVPL 17 CVCL 217 cTW 83,194
GES 3 CVHS 461 cvcl 28,304
JER 2 CVLAB 53 CVHS 15,357
MAY 5 CVPL 274 CVLAB 4,434
SR s CVUSD 88 CVPL 53,460
CVUSD 9,073
PPL Al DEL 22 DEL 10,513
PVPL 1,695 DHL 38 DHL 4,_,;,3
SED 1,328 ERAU 10 ERAU 25,042
SEL 2 HES 1 GES 12,681
SPR 42 HMS 23 GMMS 9,631
STX 34 JER 5 HES 6,354
SUSD 7 LTS 245 HMS 18,252
THS 5 LVES 35 JER 14,258
VOC 8 MAY 67 LAW 1,784
WIL 4 PAUL 48 LES 12,630
YAR 1 PCL 1 LTS 14,701
YCP 47 PPL 1,059 LVES 8,652
Total 5,147 PRMS 7 MAY 10,812
PVPL 477 MES 5181
SED 209 MUHS 5,419
SEL aa MVES 9,989
z o =z
Sl I PCL 34,064
SUSD 12 PHS 11,290
THS 1 PMH 9,199
vocC 23 PPL 126,488
VVAC 2 PRMS 6,212
WIL 27 PVCV 4,608
YAR 42 PVPL 84,759
YCFLD 4 SED 55,597
YCV 3 SEL 7,302
YLN 2 SHM 8,120
Total 5,108 SPR 5,273
STX 873
SUSD 6,822
SVES 6,598
TCP 1,233
THS 10,914
vocC 4,805
VVAC 3,236
WIL 5,530
YAR 8,760
YAV 4,201
Ycc 2,157
YCFLD 88
YCP 6,556
Ycv 2,744
_ YLN 13
YN =1 by Total 940,318
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NEW USERS - JULY 2024 TOTAL USERS - JULY 2024

User Library Number of Users User Library Number of Users
AFSD 3537 AFSD 3,871
AJS 38 AJS 724
ASH n ASH 778
BAG P BAG 677
BCC 8 BCC 809
BEA 1,061
BEA 3 BMHS 2,696
BMHS 135 BMMS o7a
BMMS 31 CANON 157
CJES 51 CJES 688
CLA 2 CLA 542
CON 7 CON 578
COR 17 COR 962
CRK 4 CRK 142
CSES 78 CSES 918
CTW 153 CTW 10,306
cvCL 71 cvCL 4,293
CVHS 1 CVHS 1,292
CVPL 81 CVLAB 20
DHL 2 CVPL 4,917
ERAU 9 CVUsD 2,316
GES 90 DEL 507
GMMS 37 L 208
HES 54 ERAU 5,031
GES 822
['Ehgs ; E GMMS 580
HES 409
LTS 109 HMS 547
LVES 60 I EE
MAY 5 LAW .
MVES 75 S 457
PAUL 13 LTS 1,161
PCL 1 LVES 543
PHS 86 MAY 742
PMH 47 MES 826
PPL 375 MUHS 1,499
PRMS 1 MVES 544
PVA2 1 ORME 89
PVPL 334 PAUL 796
SED 85 PCL 2,341
SEL 5 PHS 1,924
SPR 5 PMH 566
THS 28 PPL 24,683
voc 14 E "
m; 2 PVCV 1
PVPL 17,230
DEE 5 SED 8,104
YLN 3 SEL 628
Total 5715 SPR 477
SUSD 56
SVES 48
TCP 15
THS 580
voc 1,600
WIL 197
YAR 580
YCFLD 8
YCP 1,096
YCV 444
YLN 9
Total 114,698

July 2024
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STATISTICS: BILLS

PATRON BILLS - July 2024

Bill Library Number of | Billed Amount | Amount Paid Number of

Bills Payments
AFSD 0 $0.00 $0.00 0 SEL 0 $0.00 $0.00 0
AJS 1 $5.00 $5.00 1 SHM 0 $0.00 $0.00 0
ASH 0 $0.00 $0.00 0 SPR 0 $0.00 $10.00 1
BAG 3 $54.95  $0.00 0 STX 0 $0.00 $0.00 0
BCC 4 $46.99 $0.00 0 SUSD 0 $0.00 $0.00 0
BEA 1 $10.00 $10.00 1 SVES 0 $0.00 $0.00 0
BMHS 0 $0.00 $0.00 0 TCP 0 $0.00 $0.00 0
BMMS 0 $0.00 $0.00 0 TECC 0 $0.00 $0.00 0
CANON o} $0.00 $0.00 0 THS o $0.00 $0.00 o
CJES 0 $0.00 $0.00 0 VOC 1 $20.00 $47.00 2
CLA 0 $0.00 $0.00 0 VVAC 0 $0.00 $0.00 Y
CON 1 $13.00 $0.00 0 WiL 2 $51.20 $20.00 1
COR 0 $0.00 $0.00 0 YAR 0 $0.00 $0.00 (0}
CRK 0 $0.00 $0.00 0 YAV 0 $0.00 $0.00 0
CSES 0 $0.00 $0.00 0 YCC 0 $0.00 $0.00 0
CcTW 34 $244.89 $156.94 22 YCFLD 0 $0.00 $0.00 0
CVCL 0 $0.00 $152.00 7 YCP 0 $0.00 $12.47 2
CVHS 0 $0.00 $0.00 0 YCP2 0 $0.00 $0.00 0
CVLAB 0 $0.00 $0.00 0 YCV 0 $0.00 $1.00 1
CVPL n $215.85  $302.90 35 YCV2 0 $0.00 $0.00 0
CVUSD 0 $0.00 $0.00 0 YLN 2 $30.00 $0.00 Y
DEL 0 $0.00 $0.00 0
DHL 0 $0.00 $0.00 0
ERAU 0 $0.00 $0.00 0
GES 0 $0.00 $0.00 0
GMMS 0 $0.00 $9.00 1
HES 0 $0.00 $0.00 0
HMS 0 $0.00 $0.00 0
JER 0 $0.00 $0.00 0
LAW 0 $0.00 $0.00 0
LES 0 $0.00 $0.00 0
LTS 1 $5.99 $0.00 0
LVES 0 $0.00 $0.00 0
MAY 3 $25.00 $15.00 1
MES 0 $0.00 $7.00 1
MUHS 0 $0.00 $56.65 8
MVES 0 $0.00 $0.00 0
ORME 0] $0.00 $0.00 0
PAUL 0 $0.00 $0.30 1
PCL 0] $0.00 $26.95 2
PCM 0] $0.00 $0.00 0
PHS 0 $0.00 $0.00 0
PMH 0 $0.00 $0.00 0
PPL 51 $1,049.00 $753.55 42
PRMS 0 $0.00 $0.00 0
PVA2 0] $0.00 $0.00 0
PVCV 0 $0.00 $0.00 0
PVPL 17 $339.93  $702.96 28
SED 51 $950.95 |$182.00 17

Yavapai
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STATISTICS: CIRCULATION

CIRCULATION - JULY 2024

Station Library  Check Outs

AFSD
AJS
ASH
BAG
BCC
BEA
BMMS
CANON
CJES
CLA
CON
COR
CRK
CSES
CTW
CVCL
CVHS
CVPL
CVUSD
DHL
ERAU
GES
GMMS
HES
JER
LES
LTS
LVES
MAY
MES
MUHS
PAUL
PCL
PPL
PVA2
PVPL
SED
SEL
SPR
STX
SVES
THS
vOC
WIL
YAR
YCFLD
YCP
YCV
YLN
Total

59

7

863
658
1,006
494

94,179

Renew- In House
als Use

w

o

16,381

»
N
oo
]
—'OgOOOOOOOOOOOOOOOOOOOOQONOOOOOOOOOO
o

12,575
3,370
394
186

1

0

0

781
166
424
56

79

116

2
48,453 1,895

S
)
o

OO0OO0OO0OWOOOOO=00O0

Check Ins

45

2
1,740
3,306
2,501
1,347
6

2

25
929
1,823
1,750
344
87
23,061
9,213
215
10,641
149
1,167
1,112
12

581
34

1,844
40

19
1,881
540
70,289
1,397
46,239
14,696
2,494
2,244
174

9

2
4,186
975
2,583
1,577
586
353
53,211
265,438

July 2024
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STATISTICS:

Library Total

Default 51,609
CTW 12,408
CVvCL 9,360
CVPL 3,299
Elementary 26,593
ERU 24,935
High 207
JER 183
Middle 579
PCL 1,587
PPL 98,003
PVPL 49,471
SED 67,468
YCFLD 7,414
YCP 3,998

Yavapai
YLN==Librar y
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STATISTICS: OVERDRIVE

USAGE TYPE: ALL DOCUMENTS
USER ACTIVITY
UNIQUE USERS: 6831

CHECKOUTS HOLDS

Audiobook 14194 Audiobook 5604

eBook 13246 eBook 5174

Magazine 4163
BRANCH CHECKOUTS
YLN-Prescott 12782
YLN-Prescott Valley 6386
YLN-Cottonwood 2993
YLN-Sedona 2624
YLN-Chino Valley 1255
YLN-Camp Verde 1253
YLN-Sedona - Village of Oak Creek 900
YLN-Yavapai College 300
YLN-Clark Memorial 250
YLN-Dewey-Humboldt Town 226
YLN-Embry-Riddle 180
YLN-Black Canyon City 153
YLN-Congress 152
YLN-Yarnell 142
YLN-Mayer 137
YLN-Bagdad 127
YLN-Paulden 105
YLN-Cordes Lakes 83
YLN-Beaver Creek 74
YLN-Seligman 74
YLN-Jerome 55
YLN-Prescott College 31
YLN-Wilhoit 26
YLN-Ash Fork 24
YLN-Spring Valley 18
YLN-Yavapai Schools 10
YLN-Crown King 3

July 2024
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STATISTICS: OVERDRIVE RLA

CONSORTIUM Total | audiobook | ebook |videos

Apache County Library District 4] 35 6 0]
Cochise County Library District 131 75 56 0]
Flagstaff City-Coconino County Public Library 177 109 68 0
Gila County Library District 47 29 18 0]
Little Libraries That Could 8 4 4 0
Navajo County Library District 41 24 17 0]
Pima County Public Library 567 353 214 0
Southwest Valley Library Consortium 84 51 33 0]
Tempe Public Library 94 52 42 0]
Yavapai School Library Collection n 4 7 0]
Yuma County Library District 50 27 23 0
Grand Total 1251 763 488 0

Yavapai Patron Checkouts from other RLA Systems: 3143

Yavapai
YLN==Librar y
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STATISTICS: ONLINE USAGE

Books Opened 495
Time Read (hours) 203.03
Avg Time per Book (min) 68.77
Avg Time per Session (min) 37.14
Avg Time per User (min) 42.99
Unique Users 41

ProChuest
(O Ebook Central™

Total Titles | Total Unique Total Book Total Chapter

Library Used Users Downloads Downloads Top 5 Most Used Subjects

Social Science, Home
Economics, Literature,
Medicine - Psychology,
Psychology

. Logins 1266
\\\ ‘ // Mobile Holds Placed 4682
= YLN= Catalog

///l\\\ App

(loginToLiDA/ placeHold)

July 2024
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STATISTICS: ONLINE USAGE
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LANGUAGES

TOTAL SESSIONS 316
Mobile Sessions 169
Avg Learning Time (min) 18.15

YAVAPA|

EVENT

Month # Programs
Happening

676

‘ # of Users Visiting

July 2900

AMH Sorter [Ethel]
ltems/Month
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Date Sent Opt-Out Successful Failed Clicks Opens

1st Overdue

7/1/2024 17 0 17 00 (0]
7/2/2024 16 0 13 30 0]
7/3/2024 20 0 19 10 (0]
7/5/2024 14 0] 14 00 0]
7/6/2024 37 0 31 6 0 (0]
7/7/2024 2 0 2 00 0]
7/8/2024 5 0 5 0O (0]
7/9/2024 14 0 10 4 0 0]
7/10/2024 12 0 8 4 0 (0]
7/11/2024 16 0 15 10 0]
7/12/2024 n 0 1 00 0
7/13/2024 57 0] 53 4 0 (0]
7/14/2024 7 0 6 10 (0]
7/15/2024 n 0 n 00 0]
7/16/2024 13 0 12 10 (0]
7/19/2024 25 0 21 4 0 0]
7/20/2024 20 0 19 10 (0]
7/21/2024 13 0 n 20 0]
7/22/2024 n 0 1 00 (0]
7/23/2024 18 0] 16 20 0]
7/24/2024 13 0 1 20 (0]
7/26/2024 5 0 5 0o0 (0]
7/27/2024 15 0 14 10 0]
7/28/2024 3 0 3 0o 0]
7/29/2024 0 7 00 (0]
7/30/2024 6 0 4 20 0]
7/31/2024 n 0 9 20 (0]
Total 399 0] 358 41 0 (0]
Autorenewal Failure

7/1/2024 68 0 66 2 0 0
7/2/2024 88 0 87 10 0
7/3/2024 82 0 81 10 0
7/5/2024 16 0 114 2 0 0
7/6/2024 9 0 8 10 (0]
7/7/2024 7 0 7 0o (0]
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7/8/2024
7/9/2024
7/10/2024
7/11/2024
7/12/2024
7/13/2024
7/14/2024
7/15/2024
7/16/2024
7/19/2024
7/20/2024
7/21/2024
7/22/2024
7/23/2024
7/24/2024
7/26/2024
7/27/2024
7/28,/2024
7/29/2024
7/30/2024
7/31/2024
Total

Avutorenewal Success

7/1/2024
7/2/2024
7/3/2024
7/5/2024
7/6/2024
7/7/2024
7/8/2024
7/9/2024
7/10/2024
7/11/2024
7/12/2024
7/13/2024
7/14/2024
7/15/2024
7/16/2024
7/19/2024
7/20/2024
7/21/2024
7/22/2024
7/23/2024

22

40
66
30
51
236
47
16
71
88
91
54
15
73
67
98
75
15
n
53
49
58
1674

137
161
173
223
22

87
231
107
125
280

67
27
154
138
18
86
33
131
181
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16
69
86
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97
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15
n
52
48
55

1630

131
158
169
218

22

81
229
103
123
273
64
27
151
134
16
84
32
129
179
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7/24/2024
7/26/2024
7/27/2024
7/28/2024
7/29/2024
7/30/2024
7/31/2024
Total

Hold Pickup
7/1/2024
7/2/2024
7/3/2024
7/4/2024
7/5/2024
7/6/2024
7/7/2024
7/8/2024
7/9/2024
7/10/2024
7/11/2024
7/12/2024
7/13/2024
7/14/2024
7/15/2024
7/16/2024
7/18/2024
7/19/2024
7/20/2024
7/21/2024
7/22/2024
7/23/2024
7/24/2024
7/25/2024
7/26/2024
7/27/2024
7/28/2024
7/29/2024
7/30/2024
7/31/2024
Total

Grand Total

192
164
68
25
130
165
145
3376

12
307
239

241
34
33

188

293

240

267

265
39
22

213

315
55

220
57
43

124

296

272
44

209
40

19

180

297

249

4914

10363

0 188
0 162
0 68
0 24
0 125
0 162
0 142
0 3299
0 m
0 303
0 234
0 1
0 234
0 33
0 33
0 187
0 290
0 236
0 266
0 260
0 39
0 22
0 209
0 312
0 55
0 215
0 55
0 43
0 18
0 295
0 268
0 42
0 208
0 40
0 19
0 176
0 296
0 243
0 4843
0 10130
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STATISTICS - PHONE NOTICES

Date Sent Opt-Out Successful Failed Clicks Opens

1st Overdue

7/1/2024 2 0 2 00 0
7/2/2024 4 0 2 2 0 0
7/3/2024 7 0 6 10 0
7/5/2024 4 0 3 10 0
7/6/2024 15 (0] 14 10 0
7/7/2024 1 0] 1 0o 0
7/8/2024 1 0] 1 0o 0
7/9/2024 6 0] 5 10 0
7/10/2024 4 0 2 2 0 0
7/11/2024 2 0] 2 0o 0
7/12/2024 4 0 4 0o 0
7/13/2024 22 0 21 10 0
7/14/2024 1 0 1 00 0
7/16/2024 5 0] 5 00 0
7/18/2024 11 (0] 8 30 0
7/19/2024 7 0] 5 2 0 0
7/20/2024 5 0 5 00 0
7/21/2024 2 0] 2 0o 0
7/22/2024 3 (0] 3 0o 0
7/23/2024 4 0 3 10 0
7/24/2024 8 (0] 7 10 0
7/25/2024 2 0 2 0o 0
7/26/2024 2 0 2 00 0
7/27/2024 4 0 3 10 0
7/29/2024 3 (0] 3 00 0
7/30/2024 3 0] 2 10 0
7/31/2024 2 0 2 0o 0
Total 134 0 16 18 0 0
Final Overdue

7/1/2024 1 (0] 1 00 (0]
7/2/2024 2 0 2 00 0
7/3/2024 1 0 1 00 0
7/6/2024 1 0 1 00 0
7/8/2024 1 (0] 1 0o 0
7/9/2024 2 0] 2 0o 0
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STATISTICS - PHONE NOTICES

7/10/2024 4 0 4 00 0
7/12/2024 3 0 2 10 0
7/13/2024 1 0 1 00 0
7/14/2024 1 0 1 00 0
7/16/2024 1 (0] 1 00 0
7/19/2024 1 0] 1 00 (0]
7/20/2024 2 (0] 1 10 (0]
7/22/2024 1 0] 1 00 0
7/24/2024 2 0 2 00 0
7/25/2024 3 0] 3 oo 0
7/26/2024 1 0 1 00 0
7/27/2024 1 0 1 00 0
7/29/2024 1 (0] 1 00 0
7/30/2024 3 0] 2 10 (0]
7/31/2024 1 (0] 1 00 (0]
Total 34 0 31 30 0
Hold Pickup

7/1/2024 57 (0] 55 20 0
7/2/2024 90 0] 85 50 0
7/3/2024 72 (0] 70 2 0 0
7/5/2024 68 0] 64 4|0 0
7/6/2024 14 (0] 13 10 0
7/7/2024 9 0] 9 00 (0]
7/8/2024 54 (0] 51 30 0
7/9/2024 99 0 91 8 0 0
7/10/2024 63 0 59 30 0
7/11/2024 94 0 89 50 0
7/12/2024 80 (0] 72 8 0 0
7/13/2024 13 0 13 00 0
7/14/2024 6 0 6 00 0
7/15/2024 61 0] 58 3 0 0
7/16/2024 100 (0] 95 50 0
7/18/2024 100 0] 91 90 (0]
7/19/2024 71 (0] 67 4 0 (0]
7/20/2024 10 0] 8 2|0 (0]
7/21/2024 n 0 n 00 0
7/22/2024 53 0] 50 3 0 0
7/23/2024 98 (0] 95 3 0 0
7/24/2024 70 0 65 50 0
7/25/2024 69 (0] 66 30 0
7/26/2024 72 0] 66 60 (0]
7/27/2024 15 (0] 15 00 (0]
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STATISTICS - PHONE NOTICES

7/28/2024 8 0 8 oo (0}
7/29/2024 57 0 56 10 0
7/30/2024 92 0 89 3 0 0
7/31/2024 61 (0] 59 20 0
Total 1667 0 1576 90 O (0}
Grand Total 1835 0 1723 1M o 0
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