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MANAGER’S LOWDOWN

Greetings!

RFID RFP

A discussion was held on Friday, October 4th regarding
RFID vendors. Some of our libraries have expressed an
interest in additional vendors other than Tech Logic. Our
contract with Tech Logic continues through the end of 2027,
though we renew it annually at the end of the calendar year.
The consensus from the group discussion is to try to renew
our Tech Logic contract for six months and then go to RFP
for RFID vendors this winter/spring. The RFP will have to be
written so that we are able to select multiple bids. That way,
libraries with Tech Logic equipment can continue using it with
their maintenance and support.

Steering Committee Meeting

The next meeting is at 1:00 this Thursday, October 10th, at
Camp Verde Community Library. Among discussing other
topics, we will be voting on hiring an RFP consultant (Sunny-
path Associates, who also did our ILS RFP).

Systems Librarian

This month | am happy to introduce Jerry Struver as Chanel
Wheeler’s replacement as Systems Librarian. Jerry comes to
us from the County ITS Department where he started in 2015.
He held several roles there: Systems Administrator, Data-
base Administrator, Business Systems Analyst, and Systems
Engineer. Prior o that he worked as a Network Engineer in
California and at the Prescott Public Library as the Technol-
ogy Support Specialist. Jerry also has a history with Embry-
Riddle Aeronautical University. He graduated with a degree
in Aeronautical Science and worked there for 14 years as
Director of Flight Operations and as a Flight Instructor.

Jerry started with the Library District on September 30th.
Thanks to Chanel giving us such a long period of advanced
notice, she and Jerry have an entire month for the transition.

Welcome, Jerry! We all look forward to working with youl

Karie Straube
YLN Administrator
YCFLD Assistant Director
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Prescott Valley Public Library
September 19, 10 am - 9 pm
More info: https://www.pvlib.net/ 1381 /LARP---Live-Action-Role-Play

Prescott Public Library
October 16, 6 pm
Dia De Los Muertos Storytelling

October 22, 6 pm
Prescott Writers: Local Ranch History and its Influence on Cowboy Poetry

November 2, 11 am - 2 pm

Yavapai County is rich with talent, including a vibrant community of writers—some of whom have gone on to become published authors.
On Saturday, November 2 from 11 am to 2 pm, the community is invited to meet and greet a number of these authors at Prescott Public
Library’s second Local Author Fair. There's something for nearly everyone with authors representing works for all ages as well as a
broad range of genres including fiction and non-fiction. Authors will have copies of their books available for sale and signing.

Sedona Public Library

October 19, 6:30 pm

Experience the adventure with New York Times bestselling and award-winning author of The Emerald Mile, Kevin Fedarko, as he shares
a dramatic and poignant firsthand account of his Grand Canyon journey with his best friend, Peter McBride. Book sale and signing
following event with Bright Side Bookshop. Doors open at 5:45 p.m. Visit sedonalibrary.org for tickets - VIP meet & greet available, too!
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PRIORITIES

Help Desk

A help desk request, or work order, is the submission of a problem that one encounters during the normal operation of a
YLN service. Requests are generally submitted via e-mail to help@yln.info. If a request is submitted via telephone, then a
YLN staff person will create the request for the submitter. Help desk requests will always be our highest priority because
in some cases a member library employee cannot complete a work function until the issue is resolved.

Total requests submitted: 132

Total requests resolved: 113

Total unresolved requests opened this month: 19
Total requests still open: 51

A

Yavapai
YLN==Librar y
Network



Pickup Library

AJS
ASH
BAG
BCC
BEA
BMHS
BMMS
CJES
CLA
CON
COR
CRK
CSES
CTW
CvCL
CVLAB
CVPL
CVvUSD
DEL
DHL
ERAU
GES
HES
HMS
JER
LES
MAY
MES
MUHS
MVES
PAUL
PCL
PCM
PHS
PPL
PVA2
PVPL

SED

Cancelled

September 2024

33
15
3
41
12
4

0

1
17
29
10
3

0
200
70
2
100

16

25
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21
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158
393
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Expired Onshelf
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359

12

259
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Filled

15
212
64
300
70

—

81
234
171

32

1,901
825

874

109

71

14

23

115

296
25

5,840
724
3,633
1,192

Total

STATISTICS: HOLDS

HOLDS - September 2024

48
227
71
342
83

—

99
266
181
35

2,152
933

1,007
22
1né6
104
20

24

126

311
50

7,065

894
4,285
1,329



STATISTICS: HOLDS

Pickup Library Cancelled Expired Onshelf Expired Filled
SEL 8 2 137 147
SPR 2 0 86 88
SVES 0 0 2 2
THS 1 0 0 1
vVOC 64 12 657 733
WIL 9 0 92 101
YAR 16 0 252 268
YCFLD 21 0 19 40
YCP 4 3 47 54
YCP2 0 0 2 2
YCV 3 0 36 39
YCV2 0 0 1 1
Total 2,296 832 18,195 21,323
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ITEMS TRANSITED - SEPTEMBER 2024

Station Library

MAY  MES

LES LTS LVES

JER

GES GMMS HES HMS

CVUSD DEL DHL ERAU

CVPL

Item Library CVHS CV-

LAB

AFSD
AJS

ASH

BAG
BCC
BEA

10
12

0
0

BMHS

BMMS

CJES

CLA

CON
COR
CRK

0

CSES

20
16

20

133
53

cTw

CvCL

0
0
0
0
0

CVHS

CVLAB
CVPL

15

14

CvUsSD
DEL

DHL

21

0
0

ERAU

GMMS

HES

HMS
JER

LES
LTS

LVES

1

MAY
MES

0
0
0
0

MUHS

MVES

ORME
PAUL
PCL

10

PHS

PMH
PPL

51

16

33

44
37
33

323
158
101

41

19
13

PVPL
SED
SEL

15

SPR
STX

SUSD
SVES
THS

VOC
WIL

21

YAR

0

YCFLD
YCP

YCV
YLN

195

10 44

14

209 102

24

10

1,007

3

Total
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SPR  STX
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

16
20
169 0

SEL
10
36
13

1,295 215

14
21
12
19
10
147
52
89
10
19
13
32
12
446
208
12
28
11
27
12

PVA2 SED

0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
1
5
1
0
0
0
0
0
0
0
0
0
0
0
0
0
7

22
51
81
87
52
32
33
56
13
612
176
16
304
20
30
73
14
10
14
13
28
62
21

6
1,482
0
453
53
51
18
56
a
79
29
n

1
4,294

PRMS PVPL
11

0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

16
75
79
92
82
15
1
4
60
34
73
14
10
814
217
20
387
1
2
33
70
13
56
20
n
3
78
3
13
1,222 0
763
58
64
31
3

2

3
89
51
12
39
16
4973 O

PCM PHS PMH PPL
0
0
0
1
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
1

September 2024

PAUL PCL
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ITEMS TRANSITED - SEPTEMBER 2024

Station Library

Total

YCP2 YCV | YCV2 YLN

YCP

YC-
FLD

YAR

vOC WiL

TCP

ltem Library ' SUSD SVES THS

12
63

AFSD
AlJS

217

ASH

287
321

BAG
BCC
BEA

245
36
30
21

0
0

BMHS

BMMS

CJES

182

CLA

126
217
60
28

CON
COR
CRK

0

CSES

2,405
755
66

5

16 51

18
30

CTW

0
0

CvCL

CVHS

10

0
0
0

CVLAB
CVPL

1,298
47

0

10

54

CVvUsSD
DEL

136
240
44
25

DHL

ERAU

(0]

GMMS

HES

29

HMS
JER

183
63

LES
LTS

44

LVES

273
27
42

14

MAY
MES

0
0

MUHS

31

MVES

1

ORME
PAUL
PCL

177
255

10
15

139
29

PHS

PMH
PPL

4,781

10
9

3
3

23

22

121
52

44
20
15

358
124

2,822

15

PVPL
SED
SEL

2,309

25

224

196
200
97

SPR
STX

12

0
0

SUSD

SVES
THS

12
264

VOC
WIL

166
380

15

YAR

0

YCFLD
YCP

125
53

YCV
YLN

71 61 42 19,622

321

128

1,075

0

Total
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STATISTICS: TRANSITS

TRANSIT VALUE - SEPTEMBER 2024
Checkout Library |Total Value
AJS $833.14
ASH $5,837.39
BAG $1,138.86
BCC $10,025.95
BEA $4,017.29
BMHS $44.00
BMMS $25.95
CJES $214.85
CLA $2,697.59
CON $7,460.27
COR $6,706.08
CRK $1,605.88
CSES $160.99
CTW $46,995.72
CVCL $20,564.61
CVLAB $82.00
CVPL $22,121.85
CVUSD $141.43
DEL $315.20
DHL $5,264.65
ERAU $2,400.41
GES $96.99
GMMS $273.00
HES $368.98
HMS $179.82
JER $955.38
LES $75.99

LTS $9.70

MAY $4,485.01
MES $76.00
MUHS $96.99
MVES $30.00
PAUL $8,404.57
PCL $850.58
PHS $17.99
PMH $20.00

PPL $107,947.42
PVA2 $205.00
PVPL $103,582.83
SED $29,228.20
SEL $4,622.23
SPR $3,539.09
SVES $54.68
THS $9.99

VOC $26,857.34
WIL $2,976.71
YAR $7,894.69
YCFLD $122.94
YCP $1,739.48
YCV $1,398.73
YLN $777.28
Total $445,551.72

September 2024
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STATISTICS: DISCARDED & ADDED

DISCARDS - SEPTEMBER 2024 ITEMS ADDED - SEPTEMBER 2024 TOTAL ITEMS - SEPTEMBER 2024
ltem Library Number of ltems ltems Added Total Copies Item Library Total Copies
AFSD 4 ASH 40 AFSD 4,376
AJS 161 BAG 38 AJS 13,102
ASH 2 BCC 128 ASH 5,709
BAG 83 BEA 31 BAG 14,157
BCC 1 BMHS 144 BCC 11,876
BEA 57 BMMS 17 BEA 10,951
BMHS 28,346
BMHS 18 CJES 9 BMMS 6,965
BMMS 1 CLA 70 CANON 4,559
CJES 5 CON 42 CIES 0,753
CLA 26 COR 70 CLA 8,846
CON 1 CRK 22 CON 6,557
CRK 4 CSES 84 COR 6,853
CSES 1 CTW 359 CRK 3,263
CTW 84 CVCL 164 CSES 4,927
CVCL 135 CVHS 5 cTW 83,455
CVHS 10 CVLAB 1 cvcL 28,497
CVPL 8 CVPL 217 CVHS 15,544
CVUSD 3 CVUSD 28 CVLAB 4,458
e B DEL 2 CVPL 53,843
ETR— — st oas
GES 12 B 171 DHL 4,547
GMMS 109 GES 151 ERAU 25,140
HMS 1 HES 130 GES 12,91
JER 19 HMS 85 GMMS 9,552
LES 1 JER 17 HES 6,654
LTS 223 LES 15 HMS 18,329
LVES 5 LTS 171 JER 14,268
MES 6 LVES 133 LAW 1,784
PCL 154 MAY 47 LES 12,635
PMH 23 MES 14 LTS 14,566
PPL 380 MUHS 6 LVES 8,923
PVPL 186 MVES 161 MAY 10,821
SED 840 ORME 107 MES 5,149
SEL 1 PAUL 58 MUHS 5,431
MVES 10,291
SPR 35 PCL 5
ORME 8,481
SUSD 126 PHS 4 PAUL 7,349
SVES 4 PPL 1,980 !
PCL 33,875
THS 8 PRMS 71 PHS 1,278
VOC 153 PVPL 1,029 PMH 9178
WIL 17 SED 938 PPL 126,857
YAR 22 SEL 69 PRMS 6,347
YCP 67 SPR 23 PVCV 4,608
Total 3,085 STX 22 PVPL 84,932
SUSD 170 SED 55,940
THS 37 SEL 7,340
VvOC 67 SHM 8,120
VVAC 23 SPR 5,203
WIL 45 STX 887
YAR 68 SUSD 6,764
YCFLD 6 SVES 6,599
YCP 13 TCP 1,233
YCV 3 THS 10,925
vOC 4,614
YN : VVAC 3,269
Total 7,364 WIL 5,537
YAR 8,782
YAV 4,201
YCC 2,157
YCFLD 105
YCP 6,395
YCV 2,747
_ YLN 17
YN =1 by Total 942,651

'I 2 Network



NEW USERS - SEPTEMBER 2024

User Library
AFSD
AJS
ASH
BAG
BCC
BEA
BMHS
BMMS
CJES
CLA
CON
COR
CRK
CSES
CcTW
CVCL
CVHS
CVPL
CVUSD
DEL
DHL
ERAU
GES
GMMS
HMS
LES
LTS
LVES
MAY
MUHS
MVES
ORME
PAUL
PCL
PHS
PMH
PPL
PRMS
PVPL
SED
SEL
SPR
SUSD
SVES
THS
vOC
WIL
YAR
YCFLD
YCP
YCV
Total

Number of Users
4
3

—whﬂg—-@hom:m:

N O N 0 —
o A O 0:‘,

- - W o 0N (6] w
000 N B o N ©
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- O

= NN NDN

1440

TOTAL USERS - SEPTEMBER 2024

User Library
AFSD
AJS
ASH
BAG
BCC
BEA
BMHS
BMMS
CANON
CJES
CLA
CON
COR
CRK
CSES
CTW
CVCL
CVHS
CVLAB
CVPL
CVvusD
DEL
DHL
ERAU
GES
GMMS
HES
HMS
JER
LAW
LES
LTS
LVES
MAY
MES
MUHS
MVES
ORME
PAUL
PCL
PCM
PHS
PMH
PPL
PRMS
PVA2
PVCV
PVPL
SED
SEL
SHM
SPR
STX
SUSD
SVES
TCP
TECC
THS
VOC
VVAC
WIL
YAR
YAV

September 2024

Number of Users
3,877
820
794
692
834
1,167
2,749
682
159
718
550
602
979
149
784
10,608
4,465
1,393
22
5,043
2,734
553
603
5,909
730
594
409
587
163

4

520
1,183
539
759
861
1,895
548
136
826
2,928
2
2,094
580
25,407
785

6

1
17,788
8,246
653

3

765

2

236
44

18

2

659
1,632
3

201
598

2

YCC
YCFLD
YCP
YCP2
YCV
YCV2
YLN
Total

3

12

1,111

3

452

3

1
120,890

13



STATISTICS: BILLS

PATRON BILLS - September 2024

Bill Library Number of | Billed Amount | Amount Paid Number of

Bills Payments
AFSD 0 $0.00 $0.00 0 SEL 1 $22.00 $49.41 5
AJS 2 $39.00 $16.00 1 SHM 0 $0.00 $0.00 0
ASH 0 $0.00 $3.30 2 SPR 0 $0.00 $0.00 o
BAG 0 $0.00 $0.00 0 STX 0 $0.00 $0.00 0
BCC 4 $77.99 $177.00 13 SUSD 0 $0.00 $0.00 o
BEA 4 $46.99 $15.00 3 SVES 0 $0.00 $0.00 0
BMHS 0 $0.00 $0.00 0 TCP 0 $0.00 $0.00 o
BMMS 0 $0.00 $0.00 0 TECC 0 $0.00 $0.00 0
CANON o} $0.00 $0.00 0 THS o $0.00 $217.00 16
CJES 0 $0.00 $0.00 0 VOC 2 $30.00 $31.00 3
CLA 0 $0.00 $0.00 0 VVAC 0 $0.00 $0.00 (0]
CON 1 $5.00 $10.00 2 WiL 0 $0.00 $0.00 0
COR 0 $0.00 $0.00 0 YAR 0 $0.00 $0.00 (0}
CRK 0 $0.00 $0.00 0 YAV 0 $0.00 $0.00 0
CSES 0 $0.00 $0.00 0 YCC 0 $0.00 $0.00 0
CcTW 19 $115.00 $98.00 18 YCFLD 1 $17.99 $17.99 1
CvCL 7 $159.00 |$20.00 2 YCP 0 $0.00 $4.00 2
CVHS 0 $0.00 $0.00 0 YCP2 0 $0.00 $0.00 0
CVLAB 0 $0.00 $0.00 0 YCV 0 $0.00 $11.00 2
CVPL 6 $148.38  $193.82 51 YCV2 0 $0.00 $0.00 0
CVUSD 1 $8.00 $147.00 19 YLN 2 $11.50 $0.00 0
DEL 3 $48.99 $0.00 0
DHL 1 $30.00 $0.00 0
ERAU 0 $0.00 $0.00 0
GES 2 $32.99 $0.00 0
GMMS 0 $0.00 $0.00 0
HES 1 $15.00 $0.00 0
HMS 0 $0.00 $2.02 1
JER 1 $20.00 $28.98 3
LAW 0 $0.00 $0.00 0
LES 4 $33.99 $0.00 0
LTS 2 $25.00 $15.00 1
LVES 2 $20.00 $0.00 0
MAY 0] $0.00 $0.00 0
MES 0 $0.00 $0.00 0
MUHS 0 $0.00 $0.00 0
MVES 0 $0.00 $12.99 2
ORME 0] $0.00 $0.00 0
PAUL 2 $10.99 $9.00 1
PCL 1 $1.00 $0.00 0
PCM 0] $0.00 $0.00 0
PHS 0 $0.00 $29.88 12
PMH 0 $0.00 $13.00 1
PPL 41 $778.02  $874.26 53
PRMS 0 $0.00 $0.00 0
PVA2 0] $0.00 $0.00 0
PVCV 0 $0.00 $0.00 0
PVPL 16 $72798  $365.00 21
SED 1 $217.50 $267.40 19

Yavapai
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STATISTICS: CIRCULATION

CIRCULATION - SEPTEMBER 2024

Station Library | Check Outs

Renew- In House

Check Ins

als Use
AFSD 51 5 (0] 187 YAR 801 302 8 2,324
AJS 1,261 54 0 1,702 YCFLD 4 27 0 1,612
ASH 823 291 0 1,655 YCP 88 88 0 571
BAG 352 482 0 1,955 YCV 93 90 (0} 347
BCC 1,134 315 0 2,526 YLN 42 10 0 54,758
BEA 1,115 525 (0] 1,990 Total 105,360 50,520 1,445 280,769
BMHS 15 6 0 428
BMMS 299 53 0 704
CANON 141 1 0 104
CJES 1,531 543 0 1,723
CLA 258 155 0 807
CON 730 316 0 1,517
COR 777 421 0 1,586
CRK 139 91 28 315
CSES 1,392 346 (0] 1,360
CTW 9,485 4,638 0 21,491
CVCL 3,817 1,853 O 9,206
CVHS 130 12 0 355
CVLAB 213 5 (0] 1,338
CVPL 4,283 2,605 0 9,813
CVUusD 834 84 0 1,256
DEL 2,034 293 0 2,210
DHL 405 240 0 1,113
ERAU 2,614 205 o 3,570
GES 972 56 (0] 1,126
GMMS 208 48 0 383
HES 815 131 0 1,357
HMS 472 122 0 425
JER 71 136 0 640
LES 1,127 57 (0] 1,521
LTS 1,374 178 0 1,513
LVES 265 9 0 517
MAY 513 326 0 1,514
MES 989 158 o 1,249
MUHS 47 45 0 148
MVES 866 112 0 972
ORME 87 (0] 0 52
PAUL 747 528 0 1,598
PCL 126 128 (0] 860
PHS 133 3 (0] 377
PMH 114 53 0 200
PPL 30,910 16,534 267 68,030
PVA2 7 3 (0] 1,299
PVPL 19,430 12,843 1,142 43,373
SED 6,548 3,643 0 14,554
SEL 991 397 0 2,341
SPR 341 120 0 2,220
STX 0 0 0o 206
SUSD 45 15 (0] 155
SVES 55 5 0 101
THS 587 31 0 605
VOC 1,657 638 0 4,034
WIL 302 145 0 876

September 2024
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STATISTICS:

Library Total

Default 124,661
cTW 11,305
CVvCL 66,995
CVPL 4,654
Elementary 188,958
ERAU 51,161
High 1,253
JER 295
Middle 1,618
PCL 6,356
PPL 128,418
PVPL 87,678
SED 71,045
YCFLD 25,822
YCP 51,136

Yavapai
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STATISTICS: OVERDRIVE

USAGE TYPE: ALL DOCUMENTS
USER ACTIVITY
UNIQUE USERS: 6857

CHECKOUTS HOLDS

Audiobook 14133 Audiobook 5870

eBook 12450 eBook 5079

Magazine 4747
BRANCH CHECKOUTS
YLN-Prescott 10462
YLN-Prescott Valley 5475
YLN-Cottonwood 241
YLN-Sedona 2273
YLN-Chino Valley 1103
YLN-Camp Verde 952
YLN-Sedona - Village of Oak Creek 706
YLN-Yavapai College 284
YLN-Congress 183
YLN-Dewey-Humboldt Town 162
YLN-Yarnell 159
YLN-Paulden 157
YLN-Black Canyon City 154
YLN-Mayer 135
YLN-Clark Memorial 131
YLN-Embry-Riddle 125
YLN-Bagdad 107
YLN-Beaver Creek 84
YLN-Seligman 81
YLN-Cordes Lakes 80
YLN-Prescott College 65
YLN-Wilhoit 41
YLN-Jerome 35
YLN-Ash Fork 22
YLN-Spring Valley 20
YLN-Yavapai Schools 10
YLN-Crown King 2

17



STATISTICS: OVERDRIVE RLA

CONSORTIUM Total | Audiobook | eBook | videos

Amphitheater Public Schools 6 1 5 0]
Apache County Library District 56 35 21 0]
Cochise County Library District 100 71 29 0]
Flagstaff City-Coconino County Public Library 187 83 104 0]
Gila County Library District 32 24 8 0
Little Libraries That Could 18 8 10 0]
Navajo County Library District 61 51 10 0]
Pima County Public Library 501 292 209 0]
Southwest Valley Library Consortium 60 41 19 0]
Tempe Public Library 91 58 33 0]
Yavapai School Library Collection 18 4 14 0]
Yuma County Library District 52 35 17 0]
Grand Total 1182 703 479 0]

Yavapai Patron Checkouts from other RLA Systems: 3158

Yavapai
YLN==Librar y
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STATISTICS: ONLINE USAGE

Books Opened 236
Time Read (hours) 121.44
Avg Time per Book (min) 133.16
Avg Time per Session (min) 47.5
Avg Time per User (min) 90.89
Unique Users 152

ProChuest
(O Ebook Central™

. Total Titles | Total Unique Total Book Total Chapter .
Library Used Users Downloads Downloads Top 5 Most Used Subjects

Medicine - Psychology,
Education, Social Sci-
ence, History, Psychol-
ogy - Medicine

. Logins 1,017
\\\ ‘ /// M°b|le Holds Placed 5,080
= YIN— Catalog
71N> App
‘ (loginToLiDA/ placeHold)

tember 2024
September 19



STATISTICS: ONLINE USAGE
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LANGUAGES

TOTAL SESSIONS 364
Mobile Sessions 187
Avg Learning Time (min) 16:13

YAVAPA|

EVENT

Month # Programs # of Users Visiting
Happening

September 647 2700

AMH Sorter [Ethel]
ltems/Month

N/
N
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Date Sent Opt-Out Successful Failed Clicks Opens

1st Overdue

9/1/2024 9 0 9 00 0
9/3/2024 14 0 12 2 0 0
9/4/2024 56 0 54 20 0
9/5/2024 34 0 33 10 0
9/6/2024 26 0 23 30 0
9/7/2024 28 0 27 10 0
9/8/2024 n 0 10 10 0
9/9/2024 9 0 9 0o 0
9/10/2024 19 0 16 30 0
9/12/2024 68 0 62 6 0 0
9/13/2024 22 0 21 10 0
9/14/2024 20 0 18 20 0
9/16/2024 29 0 26 30 0
9/17/2024 21 0 21 00 0
9/18/2024 29 0 28 10 0
9/19/2024 29 0 28 10 0
9/20/2024 20 0 18 20 0
9/21/2024 23 0 20 3 0 0
9/22/2024 15 0 13 2 0 0
9/23/2024 16 0 14 20 0
9/24/2024 4 0 4 00 0
9/25/2024 40 0 36 40 0
9/26/2024 24 0 15 10 0
9/27/2024 15 0 15 00 0
9/29/2024 35 0 31 40 0
9/30/2024 22 0 22 0o 0
Total 638 0 585 45 0 0
Auforenewal Success

9/1/2024 43 0 43 00 0
9/2/2024 1 0 1 0o 0
9/3/2024 284 2 279 50 0
9/4/2024 161 0 160 10 0
9/5/2024 142 0 142 0o 0
9/6/2024 131 1 129 20 0
9/7/2024 93 1 91 20 0

September 2024
eptember o1



9/8/2024
9/9/2024
9/10/2024
9/12/2024
9/13/2024
9/14/2024
9/16/2024
9/17/2024
9/18/2024
9/20,/2024
9/21/2024
9/22/2024
9/23/2024
9/24/2024
9/25/2024
9/26/2024
9/27/2024
9/29/2024
9/30/2024
Total

Hold Pickup
9/1/2024
9/2/2024
9/3,/2024
9/4/2024
9/5/2024
9/6/2024
9/7/2024
9/8/2024
9/9/2024
9/10/2024
9/12/2024
9/13/2024
9/14/2024
9/16/2024
9/17/2024
9/18/2024
9/19/2024
9/20/2024
9/21/2024
9/22/2024
9/23/2024
9/24/2024

22

29
127
134
136
121

85
133
149
164
135
n3

45

344
156
142

35
111

3017

18

205
232
360
223
56
37

457
377
212
48
212
246
238
209
185
18
73
182
183
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o

27
121
129
133
120

82
129
141
163
132
107

44

342
76
135
33
107

2868

18

199
228
356
220

56
36

449
370
209
46
205
240
234
201
179
18
73
178
180
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9/25/2024
9/26/2024
9/27/2024
9/29/2024
9/30/2024
Total

Grand Total

285
200
188
66
167
4687

8342

0 281
1 137
0 183
1 66
0 164
21 4535
40 7988

September 2024
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STATISTICS - PHONE NOTICES

Date Sent Opt-Out Successful Failed Clicks Opens

1st Overdue

9/1/2024 2 0 2 0O 0
9/3/2024 0 0o 0
9/4/2024 22 0 2] 10 0
9/5/2024 18 0 14 4 0 0
9/6/2024 5 0 5 0O 0
9/7/2024 14 0 1 30 0
9/8/2024 1 0 1 0o 0
9/9/2024 0 4 0o 0
9/10/2024 8 0 8 0o 0
9/12/2024 26 0 25 10 0
9/13/2024 10 0 8 20 0
9/14/2024 12 0 1 10 0
9/16/2024 3 0 3 0O 0
9/17/2024 1 0 1 0o 0
9/18/2024 24 (0} 20 4 0 0
9/19/2024 14 (0} 13 10 0
9/20/2024 1 (0} 10 10 0
9/21/2024 7 0 6 10 0
9/22/2024 5 0 5 0o 0
9/23/2024 0 1 oo 0
9/24/2024 4 0 4 0O 0
9/25/2024 30 0 29 10 0
9/26/2024 12 0 12 0o 0
9/27/2024 6 0 6 0o 0
9/29/2024 24 0 2] 3 0 0
9/30/2024 2 0 2 oo 0
Total 282 0 259 23 0 0
Hold Pickup

9/1/2024 10 0 10 00 0
9/2/2024 3 0 3 00 0
9/3/2024 49 0 46 3 0 0
9/4/2024 56 0 54 2 0 0
9/5/2024 105 0 100 50 0
9/6/2024 55 0 53 20 0
9/7/2024 20 0 19 10 0

— Y Y
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STATISTICS - PHONE NOTICES

9/8/2024 10 0] 10 0o 0
9/10/2024 145 0 132 130 0
9/12/2024 108 0] 100 8 0 0
9/13/2024 65 0] 60 50 0
9/14/2024 15 0 14 10 0
9/16/2024 65 0] 60 50 0
9/17/2024 83 0 79 4 0 0
9/18/2024 71 0 64 70 0
9/19/2024 60 0] 56 4 0 0
9/20/2024 a7 0] 43 4 0 0
9/21/2024 6 0 6 00 0
9/22/2024 12 0 1 10 0
9/23/2024 47 0 46 10 0
9/25/2024 142 0 138 4.0 0
9/26/2024 59 0 55 4 0 0
9/27/2024 49 0 45 4 0 0
9/29/2024 19 0 19 0 0 0
9/30/2024 44 0 42 20 0
Total 1345 0] 1265 80 O 0
Final Overdue

9/4/2024 1 0 1 00 0
9/5/2024 2 0 1 10 0
9/6/2024 1 0 1 00 0
9/7/2024 4 0 3 10 0
9/8/2024 1 0 1 00 0
9/9/2024 1 0 0 10 0
9/10/2024 1 0 1 0o 0
9/14/2024 4 0 4 0o 0
9/17/2024 2 0 1 10 0
9/19/2024 1 0 1 00 0
9/20/2024 2 0 2 0o 0
9/21/2024 3 0 3 00 0
9/24/2024 5 0 5 00 0
9/25/2024 3 0 2 10 0
9/26/2024 2 0 2 0o 0
9/27/2024 1 0 1 0o 0
9/29/2024 3 0 1 2 0 0
9/30/2024 1 (0] 1 0o 0
Total 38 0] 31 70 0
Grand Totadl 1665 0] 1555 110 0 0

September 2024
eptember 25



