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ADMINISTRATOR’S NOTE

Greetings!

October was a busy month for the Network. The Steering
Committee approved moving forward with an RFP for RFID.
| am in the process of putting together the team that will be
responsible for updating the specifications from the last time
we went out to bid for RFID. The team members should be
in place by November 14th. Also, | will be sending out a
survey in the near future asking what RFID equipment your
library currently possesses and what you are interested in
purchasing in the future. This information will help in the bid-
ding process.

The YLN's strategic plan is out of date, so the Steering and
Executive committees are working on updating it. As part of
the process we hired an outside consultant, Jonathan King
from Signature Leadership, to guide us through a strategic
planning workshop. The workshop took place on October
24th at Prescott Valley Public Library. Members of the Steer-
ing Committee were invited to attend and to bring with them
another member of their staff. Everyone had great input and
there were a lot of similarities in the ideas for the direction

in which the YLN should move. Marketing, communication,
advocacy, support for schools, and training were some of
the top ideas. The next step is for the Executive Committee to
look at all of the ideas and to fashion them into a strategic
plan. The Committee is meeting this Thursday to begin that
task.

Happy Fall!

Karie Straube
YLN Administrator
YCFLD Assistant Director
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Camp Verde Community Library - Verde Valley GameCon

On November 30th, from 9am-3pm, Camp Verde Community
Library will hold its fifth annual Verde Valley GameCon.
GameCon will transform the Camp Verde Community Library
into a free, family-friendly convention hall hosting games of all
sorts. An all-ages event, GameCon aims to have something for
everyone.

Want to try a new board game like Catan, Dominion, or Betrayal
at House on the Hill, or take on your friends in Mario Kart or
Super Smash Bros.2 How about building and painting a miniature
model and stepping into a wargame like Warhammer 40,000 or
Age of Sigmar? Have you ever wanted to play as an elf scout or
a wizard casting arcane spells in Dungeons and Dragons2 Do you
have a Magic: The Gathering deck, or want to learn how to play?
GameCon will feature all these ways to play and more.

Food vendors will be on site during the event. Let's laugh and play

with friends! Come join in the fun at Verde Valley GameCon on
Saturday, November 30 at Camp Verde Community Library!

Chino Valley Public Library

pldl' ”‘f“ SaTURDAY 30
AT CAMP VERDE COMMUNITY LIBRARY
9:00AM : 3:00PM
BOARD OAMES - DUNGEONS & DRAGONS

CARD GAMES - VIDED GAMES
MINJATURE WAR GAMES - FODD TRUCKS

Moreinformation: 928-564-839

- zachary.garcia
% (@campvarde.ez.gov

We had a wonderful and educational time at our Fall Break event for all ages: Rocky Mountain Llama and Alpaca Association came
with live animals to Memory Park next to Chino Valley Public Library - the kids enjoyed petting and feeding them while the adults
enjoyed hearing a presentation about the similarities and differences of the two breeds, their care and habits, and watching several
members spin the wool into yarn for weaving and fiber crafts. It was a very popular event, drawing at least 160 in attendance!

Reported by Rebecca Laurence, Librarian, Youth Services
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PRIORITIES

Help Desk

A help desk request, or work order, is the submission of a problem that one encounters during the normal operation of a
YLN service. Requests are generally submitted via e-mail to help@yln.info. If a request is submitted via telephone, then a
YLN staff person will create the request for the submitter. Help desk requests will always be our highest priority because
in some cases a member library employee cannot complete a work function until the issue is resolved.

Total requests submitted: 118
Total requests resolved: 102
Total unresolved requests opened this month: 13

Total requests still open: 25

A
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Pickup Library
AJS

ASH
BAG
BCC
BEA
BMHS
BMMS
CJES
CLA
CON
COR
CRK
CSES
CTW
CvCL
CVPL
CcvusD
DEL
DHL
ERAU
GES
GMMS
HES
HMS
JER
LES
MAY
PAUL
PCL
PCM
PMH
PPL
PRMS
PVA2
PVPL
SED
SEL
SPR

Cancelled

October 2024

28

55
24

15
35

167
51
1n7

26

W = W = OIN N

20
23

(@]

835

136
386
155
14
28

Expired Onshelf
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350

224

37
0
0

Filled

18
254
67
427
180

o

100
194
235
17

10
1,897
680
958

148
76

—

25

154
435
22

5,934

831
3,361
1,367

150

201

Total

STATISTICS: HOLDS

HOLDS - OCTOBER 2024

26
283
78
482
207

—

115
214
275

17

15
2,110
754
1,127
10

175
84

—

26

174
459
29

719

971
3,971
1,559

164

229



STATISTICS: HOLDS

Pickup Library Cancelled Expired Onshelf Expired Filled
THS 2 0 0 2
VOC 68 20 740 828
WIL 20 0 121 141
YAR 34 0 370 404
YCFLD 15 0 7 22
YCP 4 1 72 77
YCV 3 0 20 23
YCV2 0 0 3 3
Total 2,314 791 19,114 22,219
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ITEMS TRANSITED - OCTOBER 2024

Station Library

MAY  MES

LES LTS LVES

JER

GES GMMS HES HMS

CVUSD DEL DHL ERAU

CVPL

Item Library CVHS CV-

LAB

AFSD
AJS

10
18
18
12

ASH

BAG
BCC
BEA

0
0

BMHS

BMMS

CJES

CLA

10

CON
COR
CRK

0

CSES

34
10

13

23

nz
31

cTw

CvCL

0
0
0
0
0

CVHS

CVLAB
CVPL

14

12

CvUsSD
DHL

26

0

ERAU
GES

0

GMMS

HES

HMS
JER

17

LES
LTS

LVES

12

MAY
MES

0
0
0
0

MUHS

MVES

ORME
PAUL
PCL

PHS

17

PMH
PPL

70
31

13

36
18

64

346
171

20
26

PVPL
SED
SEL

17

107

10

SPR
STX

SUSD
SVES
THS

12

VOC
WIL

13

YAR

0

YCFLD
YCP

YCV
YLN

249

15

28

198 94

26

15

1,022

3

Total
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ITEMS TRANSITED - OCTOBER 2024
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ITEMS TRANSITED - OCTOBER 2024

Station Library

Total

YCP2 YCV | YCV2 YLN

YCP

YC-
FLD

YAR

vOC WiL

TCP

ltem Library ' SUSD SVES THS

14
58

AFSD
AlJS

189
355
364
247
26
33

ASH

10
22

BAG
BCC
BEA

0
0

BMHS

BMMS

CJES

171

CLA

148
235
66

CON
COR
CRK

13
2,493

754
56

0

CSES

0]

20

45

24

107
30

CTW

10

0
0

CvCL

CVHS

18

0
0
0

CVLAB
CVPL

1,296
53

0

1 19

37

CVvUsSD
DHL

145
191
33
32

(0]

ERAU
GES

(0]

GMMS

HES

18
25

HMS
JER

211

38
24

LES
LTS

13
275

LVES

12

MAY
MES

17
30
30
33

0
0

MUHS

MVES

ORME
PAUL
PCL

156

199
40
25

13

PHS

PMH
PPL

4,891

0
3
3

22
10

26

140
62

42

380
109

2,674

21

PVPL
SED
SEL

2,452
203

15

10 37

237

239

SPR
STX

18

0
0

SUSD

SVES
THS

255

VOC
WIL

155
421

17

YAR

0

YCFLD
YCP

129
84

YCV
YLN

19,774

76 13

93

1,052 164 404 2

0

Total
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STATISTICS: TRANSITS

TRANSIT VALUE - OCTOBER 2024
Checkout Library |Total Value
AJS $632.56
ASH $7,003.92
BAG $1,659.87
BCC $11,377.18
BEA $6,274.05
BMHS $45.00
BMMS $14.99
CJES $154.94
CLA $3,098.30
CON $7,169.45
COR $7,941.84
CRK $970.92
CSES $206.88
CTW $47,955.88
CVCL $18,992.85
CVLAB $64.00
CVPL $22,817.77
CVUSD $237.73
DEL $295.51
DHL $4,756.85
ERAU $2,210.75
GES $73.09
GMMS $147.96
HES $123.94
HMS $84.98

JER $659.02
LES $266.87
LTS $9.70

MAY $5,652.93
MES $11.00
MUHS $19.00
PAUL $10,547.89
PCL $1,376.10
PMH $108.99
PPL $111,215.72
PVPL $94,675.03
SED $29,122.55
SEL $5,610.25
SPR $5,925.93
STX $63.16
SVES $20.00
VOC $25,693.57
WIL $3,585.96
YAR $9,259.19
YCFLD $35.00
YCP $1,948.32
YCV $2,004.60
YLN $298.87
Total $452,420.86

October 2024 n
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STATISTICS: DISCARDED & ADDED

DISCARDS - OCTOBER 2024

ltem Library
AFSD
AJS
ASH
BAG
BCC
BEA
BMHS
BMMS
CJES
CLA
CON
COR
CRK
CSES
CTW
CVCL
CVHS

CVPL
CVUsSD
DEL
DHL
GES
GMMS
HMS
JER
LES
LTS
MAY
PAUL
PCL
PMH
PPL
PRMS
PVPL
SED
SEL
SPR
STX
SUSD
THS
VOC
WIL
YAR
YCP
Total

Number of ltems
1

27
46
294
45
27
12

1

2
40
23
3

2

1
238
1,089
10
24
10
414

14
60
79
80
50
263
787
147

443

54

-

54
146
116
13
4,648

ITEMS ADDED - OCTOBER 2024

ltems Added
AFSD
AJS
ASH
BAG
BCC
BEA
BMHS
BMMS
CANON
CJES
CLA
CON
COR
CRK
CSES
CTW
CVCL
CVHS
CVLAB
CVPL
CVUsD
DEL
DHL
ERAU
GES
GMMS
HES
HMS
JER
LES
LTS
LVES
MAY
MES
MUHS
MVES
ORME
PAUL
PCL
PHS
PPL
PRMS
PVPL
SED
SEL
SPR
STX
SUSD
THS
VOC
VVAC
WIL
YAR
YCFLD
YCP
YCV
YLN
Total

Total Copies
152
2
125
93
165
80
m
83
5
43
104
155
115
52
125
652
143

32
331

58
70
160
36
95
242
67
10
15
220
m
124
12

149
89
106

50
2,070
78
1,826
804
81

42

22
101
126

Yavapai
YLN Librar y
Networ k

TOTAL ITEMS - OCTOBER 2024

ltem Library
AFSD
AJS
ASH
BAG
BCC
BEA
BMHS
BMMS
CANON
CJES
CLA
CON
COR
CRK
CSES
CTW
CVCL
CVHS
CVLAB
CVPL
CVUSD
DEL
DHL
ERAU
GES
GMMS
HES
HMS
JER
LAW
LES

LTS
LVES
MAY
MES
MUHS
MVES
ORME
PAUL
PCL
PHS
PMH
PPL
PRMS

PVCV
PVPL
SED
SEL
SHM
SPR
STX
SUSD
SVES
THS
vOC
VVAC
WIL
YAR
YAV
YCC
YCFLD
YCP
YCV
YLN
Total

Total Copies
4,517
13,033
5,753
13,883
11,888
10,961
28,440
7,056
4,551
11,744
8,851
6,610
6,883
3,273
4,884
83,693
28,095
15,567
4,489
54,090
9,623
10,158
4,572
25,263
12,844
9,621
6,880
18,266
14,223
1,784
12,518
14,685
8,986
10,904
5,094
5,430
10,426
8,506
7,367
33,852
11,317
9,182
127,247
5,747
4,608
85,745
55,883
7,369
8,120
5,165
898
6,821
6,598
10,994
4,637
3,305
5,462
8,722
4,201
2,157
106
6,384
2,747
19
942,697



NEW USERS - OCTOBER 2024

User Library
AFSD
AJS
ASH
BAG
BCC
BEA
BMHS
BMMS
CLA
CON
COR
CSES
CcTW
CVCL
CVHS
CVPL
CVUSD
DEL
DHL
ERAU
GES
GMMS
HES
HMS
JER
LES
LTS
LVES
MAY
MUHS
MVES
ORME
PAUL
PCL
PHS
PMH
PPL
PRMS
PVPL
SED
SEL
SPR
SUSD
THS
VOC
WIL
YAR
YCP
Total

Number of Users
8

6

19

10

135

- W O N = 00 = (6, N6, ]
= NNST®aE" S

N WOhwohhBDNDN

® =

1

TOTAL USERS - OCTOBER 2024

User Library
AFSD
AJS
ASH
BAG
BCC
BEA
BMHS
BMMS
CANON
CJES
CLA
CON
COR
CRK
CSES
CTW
CVCL
CVHS
CVLAB
CVPL
CVvusD
DEL
DHL
ERAU
GES
GMMS
HES
HMS
JER
LAW
LES
LTS
LVES
MAY
MES
MUHS
MVES
ORME
PAUL
PCL
PCM
PHS
PMH
PPL
PRMS
PVA2
PVCV
PVPL
SED
SEL
SHM
SPR
STX
SUSD
SVES
TECC
THS
vVOC
VVAC
WIL
YAR
YAV
YCC

October 2024

Number of Users
347
509
814
703
839
979
1,795
473

6

496
553
620
983
149
518
10,745
4,517
788
22
5,094
1,716
506
619
5,911
485
533
344
530
164

4

319
816
345
761
265
1,234
382
96
835
2,936
2
1,573
512
25,645
554

6

1
18,117
8,294
657

3

227

2

228
44

2

433
1,642

206
607
2
3

YCFLD
YCP
YCP2
YCV
YCV2
YLN
Total

13

1,181

3

467

3

12
110,193

13



STATISTICS: BILLS

PATRON BILLS - OCTOBER 2024

Bill Library Number of | Billed Amount | Amount Paid Number of

Bills Payments
AFSD 0 $0.00 $0.00 0 SEL 0 $0.00 $0.00 0
AJS 0 $0.00 $20.00 2 SHM 0 $0.00 $0.00 0
ASH 2 $72.00 $32.80 2 SPR 0 $0.00 $0.00 o
BAG 0 $0.00 $0.00 0 STX 0 $0.00 $0.00 0
BCC 1 $15.00 $0.00 0 SUSD 0 $0.00 $0.00 o
BEA 1 $5.00 $20.00 4 SVES 0 $0.00 $5.00 1
BMHS 0 $0.00 $0.00 0 TECC 0 $0.00 $0.00 o
BMMS 0 $0.00 $0.00 0 THS 0 $0.00 $450.95 26
CANON o} $0.00 $0.00 0 VOC 2 $50.00 $52.00 4
CJES 1 $15.00 $0.00 0 VVAC 0 $0.00 $0.00 0
CLA 0 $0.00 $0.00 0 WIL 0 $0.00 $0.00 (0]
CON 2 $21.00 $0.00 0 YAR 1 $35.00 $35.00 1
COR 0 $0.00 $0.00 0 YAV 0 $0.00 $0.00 (0}
CRK 0 $0.00 $0.00 0 YCC 0 $0.00 $0.00 0
CSES 0 $0.00 $0.00 0 YCFLD 1 $30.00 $0.00 (0}
CcTW 15 $83.00 $143.39 27 YCP 1 $15.00 $1.00 1
CvCL 9 $177.00 |$72.00 2 YCP2 0 $0.00 $0.00 0
CVHS 0 $0.00 $0.00 0 YCV 0 $0.00 $19.71 2
CVLAB 0 $0.00 $5.99 1 YCV2 0 $0.00 $0.00 0
CVPL 4 $122.94 $187.49 100 YLN 0 $0.00 $0.00 Y
CVUSD 0 $0.00 $89.00 12
DEL 12 $164.87  $49.98 3
DHL 0 $0.00 $34.00 3
ERAU 0 $0.00 $75.00 1
GES 4 $61.85 $0.00 0
GMMS 0 $0.00 $53.00 3
HES 0 $0.00 $0.00 0
HMS 0 $0.00 $8.89 1
JER 0 $0.00 $0.00 0
LAW 0 $0.00 $0.00 0
LES 0] $0.00 $0.00 0
LTS 0 $0.00 $15.00 1
LVES 0] $0.00 $0.00 0
MAY 0] $0.00 $1.00 1
MES 0 $0.00 $0.00 0
MUHS 1 $3.00 $20.85 7
MVES 0 $0.00 $0.00 0
ORME 0] $0.00 $0.00 0
PAUL 0 $0.00 $0.00 0
PCL 0] $0.00 $0.00 0
PCM 0] $0.00 $0.00 0
PHS 0 $0.00 $0.00 0
PMH 0 $0.00 $71.99 3
PPL 36 $756.13 $643.22 34
PRMS 0 $0.00 $0.00 0
PVA2 0] $0.00 $0.00 0
PVCV 0 $0.00 $0.00 0
PVPL 17 $280.98  $433.69 27
SED 16 $402.00 [$533.00 25
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STATISTICS: CIRCULATION

CIRCULATION - OCTOBER 2024

Station Library | Check Outs Renew- In House Check Ins
als Use
AFSD 79 7 0 142 VOC 1,676 754 0 3,966
AJS 1,071 219 0 1,491 VVAC 0 0 0 4
ASH 964 365 0 1,868 WIL 438 135 0 1,077
BAG 341 472 0 3,852 YAR 1,073 31 5 2,465
BCC 1,163 477 0 3,028 YCFLD 2 9 0 1,560
BEA 1,093 631 0 2,049 YCP 17 80 0 571
BMHS m 12 0 370 YCV 125 67 0 459
BMMS 259 18 0 437 YLN 13 1 0 55,718
CANON 33 0 0 90 Total 101,764 51,271 1,243 278,908
CJES 1,049 505 0 1,231
CLA 274 148 0 926
CON 697 314 2 1,499
COR 904 437 0 1,952
CRK 148 114 67 357
CSES 641 150 0 673
CTW 9,024 5,114 0 21,784
CVCL 3,558 1,929 O 8,262
CVHS 89 10 0 288
CVLAB 938 13 0 1,377
CVPL 4,808 2,682 0 10,102
CVUsD 949 68 (0] 1,780
DEL 1,719 278 0 1,820
DHL 399 192 0 946
ERAU 2,629 299 0 3,659
GES 764 43 0 783
GMMS 178 13 0 302
HES 686 109 (0] 858
HMS 197 33 0 373
JER 74 89 0 598
LES 674 45 0 847
LTS 1,088 153 0 1,157
LVES 194 2 0 184
MAY 583 316 0 1,868
MES 616 95 0 785
MUHS 16 41 0 110
MVES 315 33 0 430
ORME 43 (0] 0 2
PAUL 891 465 0 1,820
PCL 92 70 (0] 645
PHS 58 2 0 275
PMH 92 73 0 186
PPL 30,194 17133 274 66,704
PRMS 1 (0] (0] 2
PVA2 0 2 0o 1,329
PVPL 19,385 12,808 895 42,226
SED 6,708 3,491 O 14,927
SEL 1,386 320 0 2,612
SPR 438 101 0o 2,644
STX 3 0 0 525
SUSD 11 2 0 90
SVES 6 (0} 0 38
TCP 0 0 0 1
THS 687 21 0 774

October 2024
ctober 15



STATISTICS:

Library Total

Default 243,133
cTW 11,150
CVvCL 27,878
CVPL 8,412
Elementary 115,893
ERAU 53,164
High 2,000
JER 300
Middle 4,573
PCL 17,624
PPL 117,387
PVPL 85,361
SED 69,957
YCFLD 59,690
YCP 56,721

Yavapai
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STATISTICS: OVERDRIVE

USAGE TYPE: ALL DOCUMENTS
USER ACTIVITY
UNIQUE USERS: 6,794

CHECKOUTS HOLDS
Audiobook 12,256 Audiobook 4,790
eBook 14,428 eBook 5,905
Magazine 4,462
BRANCH CHECKOUTS
YLN-Prescott 12500
YLN-Prescott Valley 6123
YLN-Cottonwood 2928
YLN-Sedona 2504
YLN-Camp Verde 1324
YLN-Chino Valley 1196
YLN-Sedona - Village of Oak Creek 855
YLN-Clark Memorial 283
YLN-Yavapai College 275
YLN-Congress 233
YLN-Dewey-Humboldt Town 207
YLN-Black Canyon City 203
YLN-Yarnell 177
YLN-Embry-Riddle 169
YLN-Paulden 152
YLN-Cordes Lakes 120
YLN-Mayer 104
YLN-Seligman 91
YLN-Bagdad 89
YLN-Beaver Creek 89
YLN-Prescott College 51
YLN-Ash Fork 44
YLN-Jerome 31
YLN-Wilhoit 29
YLN-Spring Valley 16
YLN-Yavapai Schools 7
YLN-Crown King 1

tober 2024
October 7



STATISTICS: OVERDRIVE RLA

CONSORTIUM (CHECKOUTS FROM YLN COLLECTION) | Total |Audiobook | eBook

Amphitheater Public Schools 8 4 4
Apache County Library District 69 20 49
Cochise County Library District 104 39 65
Flagstaff City-Coconino County Public Library 186 66 120
Gila County Library District 18 5 13
Little Libraries That Could 12 5 7
Navajo County Library District 65 12 53
Pima County Public Library 640 224 416
Southwest Valley Library Consortium 70 37 33
Tempe Public Library 88 42 46
Tuba City Boarding School 1 1 0]
Yavapai School Library Collection 12 6 6
Yuma County Library District 84 28 56
Grand Total 1357 489 868

Yavapai Patron Checkouts from other RLA Systems: 3181

Yavapai
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STATISTICS: ONLINE USAGE

Books Opened 1,864
Time Read (hours) 360.23
Avg Time per Book (min) 80.54
Avg Time per Session (min) 2415
Avg Time per User (min) 43.21
Unique Users 423

ProChuest
(O Ebook Central™

. Total Titles | Total Unique Total Book Total Chapter .
Library Used Users Downloads Downloads Top 5 Most Used Subjects

Home Economics, Lit-
erature, Social Science,
Business/ Management,
Medicine; Psychology

. Logi 944
\\\ ‘ /// M Obl Ie Hooc:d:sPlaced 4,922
= YIN— Catalog
/, /] \\ App
‘ : (loginToLiDA/ placeHold)

October 20 19



STATISTICS: ONLINE USAGE
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LANGUAGES

TOTAL SESSIONS 324
Mobile Sessions 220
Avg Learning Time (min) 19:51

YAVAPA|

EVENT

Month # Programs # of Users Visiting
Happening

September 721 3600

AMH Sorter [Ethel]
ltems/Month




Date Sent

1st Overdue

10/1/2024 28
10/2/2024 33
10/3/2024 29
10/4/2024 18
10/6/2024 37
10/7/2024 14
10/10/2024 86
10/11/2024 27
10/12/2024 17
10/13/2024 15
10/14/2024 5
10/15/2024 19
10/16/2024 48
10/17 /2024 28
10/18/2024 25
10/20/2024 31
10/21/2024 15
10/23/2024 53
10/24/2024 29
10/26/2024 37
10/28/2024 24
10/29/2024 31
10/30/2024 21
10/31/2024 37
Total 707

Avutorenewal Success

10/1/2024 144
10/2/2024 168
10/3/2024 139
10/4/2024 128
10/6,/2024 28
10/7/2024 124
10/9/2024 1
10/10/2024 276
10/11/2024 151

Opt-Out Successful Failed

24
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29
16
34
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26
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10/12/2024
10/13/2024
10/14/2024
10/15/2024
10/16/2024
10/17 /2024
10/18/2024
10/20/2024
10/21/2024
10/23/2024
10/24/2024
10/26/2024
10/28/2024
10/29/2024
10/30/2024
10/31/2024
Total

Hold Pickup
10/1/2024
10/2/2024
10/3,/2024
10/4/2024
10/5/2024
10/6,/2024
10/7,/2024
10/9/2024
10/10/2024
10/11/2024
10/12/2024
10/13/2024
10/14/2024
10/15/2024
10/16/2024
10/17,/2024
10/18/2024
10/20/2024
10/21/2024
10/23/2024
10/24/2024
10/25/2024
10/26/2024
10/28/2024
10/29/2024

22

95
40
49
207
148
174
133
25
128
156
142
84
137
1né
147
154
3094

228
273
178
200
12
39
32

538
197
69

13
51
426
209
235
58
184
350
229

194
174
278

—_ - 0 O =

©O ©0 O = = O O © o

-

12

W O O O O O MM O = O O WoN

-

-

N N O O N

93
39
47
198
145
171
130
25
125
153
132
82
136
1n3
143
152
30m

223
269
171
196
12
34
32

530
193
68

13
48
415
205
232
57
181
346
224

192
172
273
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10/30/2024 232 0 226 6 0 0

10/31/2024 196 1 191 50 0
Total 4612 23 4518 94 0 0
Grand Total 8413 35 8178 235 0 0

tober 2024
October 23



STATISTICS - PHONE NOTICES

Date Sent Opt-Out Successful Failed Clicks Opens

1st Overdue

10/1/2024 10 0 10 0O 0
10/2/2024 15 0 14 10 0
10/3/2024 13 0 12 10 0
10/4/2024 18 0 15 3 0 0
10/6/2024 n 0 8 30 0
10/7/2024 4 0 3 10 0
10/10/2024 28 (0} 24 4 0 0
10/11/2024 15 0 14 10 0
10/12/2024 10 0 9 0o 0
10/13/2024 9 0 8 10 0
10/14/2024 4 0 4 0o 0
10/15/2024 1 0 10 10 0
10/16/2024 12 0 1 10 0
10/17 /2024 16 0 13 30 0
10/18/2024 10 0 9 10 0
10/20/2024 9 0 9 0o 0
10/21/2024 0 6 10 0
10/23/2024 21 0 20 10 0
10/24/2024 9 0 9 0o 0
10/26/2024 7 0 7 oo 0
10/28/2024 9 0 8 10 0
10/29/2024 8 0 6 20 0
10/30/2024 8 0 8 0o 0
10/31/2024 4 0 4 0o 0
Total 268 0 241 26 0 0
Hold Pickup

10/1/2024 54 0 53 10 0
10/2/2024 63 0 58 50 0
10/3/2024 59 0 54 40 0
10/4/2024 65 0 60 50 0
10/5/2024 7 0 7 00 0
10/6/2024 10 0 9 10 0
10/7/2024 5 0 5 0o 0
10/10/2024 149 0 143 6 0 0
10/11/2024 48 0 46 20 0

— W\ Ry
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STATISTICS - PHONE NOTICES

10/12/2024 22 0 22 00 0
10/13/2024 6 0 6 00 0
10/14/2024 4 0 4 00 0
10/15/2024 16 0 14 2 0 0
10/16/2024 13 0] 109 4 0 0
10/17/2024 64 0] 61 2 0 0
10/18/2024 56 0 54 20 0
10/20/2024 17 0] 16 10 0
10/21/2024 43 0 40 30 0
10/23/2024 91 0] 81 9 0 0
10/24/2024 72 0 66 6 0 0
10/25/2024 5 0 5 00 0
10/26/2024 41 0 34 7 0 0
10/28/2024 1 0 39 20 0
10/29/2024 86 0 81 50 0
10/30/2024 58 0 52 6 0 0
10/31/2024 52 0 51 10 0
Total 1247 0 170 74 0 0
Final Overdue

10/1/2024 2 0 2 00 0
10/2/2024 2 0 2 00 0
10/3/2024 4 0 2 2 0 0
10/4/2024 2 0 2 00 0
10/6/2024 1 (o] 1 00 0
10/7/2024 3 0 3 0o 0
10/10/2024 6 0] 6 00 0
10/11/2024 1 0 0 10 0
10/16/2024 3 0 2 10 0
10/17/2024 2 0 1 10 0
10/18/2024 3 0 2 10 0
10/20/2024 2 0] 1 10 0
10/21/2024 1 0 1 0o 0
10/23/2024 4 0 4 0o 0
10/24/2024 2 0] 2 0o 0
10/26/2024 2 (0] 1 10 0
10/29/2024 2 0 2 00 0
10/31/2024 2 0 1 10 0
Total 44 0 35 9 0 (0}
Grand Total 1559 0 1446 109 0 0
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