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ADMINISTRATOR’S NOTE

Greetings!
Several projects are currently underway in the Yavapai Library Network.

RFID Request for Proposal Progress

A dedicated team of staff from across the YLN-libraries has commenced weekly meetings to update the technical specifi-
cations from the previous 2009 RFP. Once these revisions are finalized, Sunny Path Associates will integrate them into the
completed RFP, along with submission guidelines. The team aims to release the updated RFP by mid-January.

YLN Agreements
The latest version has been sent to members of the Steering Committee for final review. Very few changes have been sug-
gested, so it looks like we are on track for sending out a final ‘ready for signature” version in January.

Strategic Plan
The Executive Committee will be meeting this month to continue work on the new Strategic Plan for the YLN. November's
meeting was canceled due to lack of quorum.

2025 Meetings
The meeting schedule for 2025 has been updated on the YLN portal. Be sure to check the dates for the meetings you want to
attend!

Karie Straube
YLN Administrator
YCFLD Assistant Director
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Yavapai County Free Library District: Mango Challenge

In honor of National Learn a Foreign Language Month, Yavapai
County Free Library District (YCFLD) is excited to present the
Mango Challenge. Throughout the entire month, patrons are
invited to explore the world of language learning with Mango
Languages.

By participating in the challenge, patrons can: Learn a new
language, earn badges, and enter to win prizes! For more details
and to sign up, visit https:/ /ycfld.gov/mango. Let's make this
December a month of linguistic discovery and cultural connection!

Get Loud at the Sedona Public Library

Join us on Sunday, December 8th, for a lively event at the Sedona
Public Library. From 2:00 PM to 5:00 PM, the main library will be
brimming with family-friendly activities, including a rock climbing
wall, mechanical bull, live music, photo booth, and more!

The festivities continue with an After Party at Sedona Beer Co.
Basecamp, starting at 3:00 PM. Don’t miss the chance to get a
new library card and enjoy live music by Rivers Run Wild from

5:00 PM to 7:00 PM. More details can be found here: https://
sedonalibrary.org/getloud/

YOU'RE INVITED TO
“GET LOUD.”

The Biggest Library Celebration
the Verde Valley Has Ever Seen.

Sunday, December 8, 2024
2:00 - 5:00 PM Family Friendly
Retivities & Live Music Dy Local Honey

rty @ Sedona Beer Co.

Black Canyon City Community Library: See Beyond the
Screen

Join us for a demonstration of our new VR headsets December
14th at 1:00 PM and December 20th at 12:30 PM! Snacks and

door prizes provided.

EE BEYOND [[11]:

Join us for a demao

Black Canyon City Community Library: Craft-mas & Cinema
On Saturday December 21st, starting at 11:30 AM, Black Canyon
City Community Library is hosting Craft-mas & Cinema! Create
cool ornaments and watch Dr. Seuss” How the Grinch Stole Christ-
mas and Tim Burton’s the Nightmare Before Christmas.

hat® 1, o = ~ALITEES" 73

&
IR M

Pleose jein us for Christmas omament crafts, !_ 1
mavies, popeorn, & sodal §

DECEMBER

Q saturDay 2] AT 0 AM j@ﬁﬁm
Blaek Canpan City gw

Commurity Likrary
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YLN HELP DESK

Help Desk

A help desk request, or work order, is the submission of a problem that one encounters during the normal operation of a
YLN service. Requests are generally submitted via e-mail to help@yln.info. If a request is submitted via telephone, then a
YLN staff person will create the request for the submitter. Help desk requests will always be our highest priority because
in some cases a member library employee cannot complete a work function until the issue is resolved.

Total requests submitted: 100
Total requests resolved: 91
Total unresolved requests opened this month: 9

Total requests still open: 20

A
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Pickup Library
AJS

ASH
BAG
BCC
BEA
CJES
CLA
CON
COR
CRK
CSES
CTW
CVvCL
CVHS
CVPL
CVUSD
DEL
DHL
ERAU
GES
GMMS
HES
HMS
JER
LTS
MAY
MES
MUHS
PAUL
PCL
PMH
PPL
PVA2
PVPL
SED
SEL
SPR
THS

Cancelled

November 2024

0

60
15

18
14

141
61

84
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33
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10
28

750
122
323
165
13
4
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Expired Onshelf
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275

225

50
1
0
0

Filled

13
145
76
210
138

1é
170
140
18

10
1,600
584

676
10

100
58

16

15

95

10
267
12

5,289
722
2,890
1,202
164
76

Total

STATISTICS: HOLDS

HOLDS - NOVEMBER 2024

18
154
82
271
154

122
188
156
2]

19
1,775
672

780
10

108
64

23
40
16

101

20
295
20

6,314
848
3,438
1,417
178
80



STATISTICS: HOLDS

Pickup Library Cancelled Expired Onshelf Expired Filled
vOC 67 5 613 685
WIL 1n 0 79 90
YAR 14 0 258 272
YCFLD 20 0 16 36
YCP 0 5 15 20
YCP2 0 0 1 1
YCV 1 1 36 38
YCV2 0 0 1 1
Total 2,034 666 15,863 18,563
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ITEMS TRANSITED - NOVEMBER 2024

Station Library

MAY  MES

LES LTS LVES

JER

GES GMMS HES HMS

CVUSD DEL DHL ERAU

CVPL

Item Library CVHS CV-

LAB

AFSD
AJS

ASH

17
13

BAG
BCC
BEA

0
0

BMHS

BMMS

CJES

CLA

CON
COR
CRK

10

0

CSES

21

20

71

cTw

CvCL

27

0
0
0
0
0

CVHS

CVLAB
CVPL

12

CvUsSD
DEL

DHL

15

0

ERAU
GES

0

GMMS

HES

HMS
JER

LES
LTS

LVES

12

MAY
MES

0
0
0

MUHS

MVES

ORME

PAUL
PCL

PHS

PMH
PPL

53

16

13

19
16

60
21

265
114
76

22

14

0

PVPL
SED
SEL

10

12

SPR
STX

0

SUSD
THS

VOC
WIL

10

13

YAR

0

YCFLD
YCP

YCV
YLN

157

14

12 25 28 36

150 65

48

731

Total
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SPR  STX
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
1
0
0
0
0
0
0
0
0
0
0
0
1
0
0
0
0
0
0
0
0
0
0
0

39
26
14

SEL
13
1,109 210 206 2

17
20
10
125
48
7

0
69
1

0

5

9

2

2

2

1

13
13
21
7

1
384
182
29
13
18
18

PVA2 SED
11
1
1
2

0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
2
3
0
0
0
0
0
0
0
0
0
0
0
0
0
5

1,225

14
36
57
70
32
39
30
60
13
529
123
257
12
27
40
4

n
2

2
31
8

3

1
48
1

5

3

1
39
35
14
0
469
30
43
18
35
70
34
12
3,550

PRMS PVPL

18
51
68
97
37
10
25
704
184
18
359
19
34
44
50
13
53
10
19
1,075 O
654
56
37
21

0

3
66
53
86
10
4,238 0

PCM PHS PMH PPL
0
0
0
0
0
0
0
0
0
0
0
0
0
0
1
0
0
0
1
0
0
0
0
0
0
0
0
0
0
1
0
0
0
0
0
0
0
0
0
0
2
3
0
0
0
0
0
0
0
0
0
0
0
0
0
8

November 2024

PAUL PCL
110

55

22

3

12

389 20

v
-
("]
4
<
(-4
-
("]
v
-
("2}
-
<
-
("]

<
N
o
N
o
Ll
-]
=
1]
>
(@]
Z
[a]
1]
=
(2]
4
<
-3
-
(2]
=
']
=

0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

ltem Library MUHS MVES ORME

- 0O 0000000000000 MOO~~rOr~0OO0O~00000000000000O0~~—~000000000O0O0OoRF
]

S

2

—

c (7, o [a) [7,] 17,3 w a

(] a SM n N g v = s » HSMI_ A a a _
= ANIVULIZILZEIO0OIIEDadgTRn=n BZusd¥25  vwvI_ o exonlaxia>zT
S L0880 us==28S00neE>>S>S>SSuIguIuseppdIuld>Zdgrsa ERDTO0S<UU0S5 %
b} AAABBBBBOCCCCCCCCCCCDDEGGHHEEHWMMMMOMPPMPWE%S_&SWVWMYYYHE




(72}
-
("2}
4
g
o
-
("2}
O
-
("2}
-
<
-
("2}

ITEMS TRANSITED - NOVEMBER 2024

Station Library

Total

YCP2 YCV | YCV2 YLN

YCP

YC-
FLD

YAR

vOC WiL

TCP

ltem Library ' SUSD SVES THS

AFSD
AlJS

54

157
268
312

ASH

BAG
BCC
BEA

1

10

159
26

0
0

BMHS

BMMS

CJES

21

164

14

CLA

135
243
75

CON
COR
CRK

1

2,097
598
52

0

CSES

0]

17 51

89
25

CTW

1

0
0

CvCL

CVHS

17

0
0
0

CVLAB
CVPL

1,112

57

1

22

44

CVvUsSD
DEL

18

DHL

158
21

ERAU
GES

45

0

GMMS

HES

15
16
161
50
20

HMS
JER

LES
LTS

LVES

200

MAY
MES

13
28

0
0

MUHS

16

MVES

0

ORME

149
206
57

PAUL
PCL

PHS

PMH
PPL

4,250

4
1
1

19

16

nz
48

45

355
135

2,398

17

mn

(0]

PVPL
SED
SEL

2,020

12

35

209

174
175
75

0

SPR
STX

0

SUSD
THS

219

VOC
WIL

175
309

10

YAR

0

YCFLD
YCP

148
49

18

YCV
YLN

16,867

17

362 53 63

139

990

Total
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STATISTICS: DISCARDED & ADDED

DISCARDS - NOVEMBER 2024 ITEMS ADDED - NOVEMBER 2024 TOTAL ITEMS - NOVEMBER 2024
ltem Library Number of ltems ltems Added Total Copies Item Library Total Copies
AJS 75 AFSD 87 AFSD 4,598
ASH 49 AJS 15 AJS 12,964
BAG 178 ASH 78 ASH 5,725
BCC 27 BAG 131 BAG 13,727
BEA 298 BCC 78 BeC 914
BMHS 61 BEA 54 II::;\AHS ;‘;'I‘;Zg
BMMS 1 BMHS 315 BMMS 7,058
CJES 7 BMMS 34 e 4529
CLA 1 CANON 6 CJES 11.827
CON 76 CJES 109 CLA 8,892
COR 3 CLA 46 CON 6,551
CRK 26 CON 37 COR 6,895
CSES 2 COR 62 CRK 3,228
CTW 62 CRK 15 CSES 5,080
CVCL 234 CSES 254 (9117 83,948
CVHS 4 cTW 440 cvcl 28,032
CVLAB 1 cvcL 61 CVHS 15,566
CvPL 120 CvLAg 2 e 55,986
L) L IR 151 CVUSD 9,842
DEL 3 CVUSD 35 DEL 10,159
ERAU 464 DEL 19 DHL 4,584
GES S DHL 40 ERAU 24,800
GMMS 82 ERAU 79 GES 12,867
HES 1 GES 6 GMMS 9,449
HMS 2 GMMS 8 HES 6,948
JER 3 HES 89 HMS 18,261
LES 82 HMS 4 JER 14,237
LTS 1 JER 17 LAW 1,784
MAY 7 LES 80 LES 12,517
MES 2 LTS 112 LTS 14,793
PAUL 7 LVES 109 LVES 9,088
PCL 1 MAY 59 MAY 10,939
PHS 47 MES 7 MES 5,075
PPL 625 MUHS 188 MUHS 5,446
MVES 10,435
PVPL 135 MVES 8
SED 864 PAUL 19 ORME 8,459
PAUL 7,388
SEL 6 el £ PCL 33,889
SPR 19 PHS 24 PHS 11,308
SUsD 1 PMH 1 PMH 9,189
voC 8 PPL 1,230 PPL 126,933
WIL 3 PRMS 434 PRMS 6,028
YAR 9 PVPL 1,153 PVCV 4,608
YCP 12 SED 528 PVPL 85,889
Total 3,643 SEL 87 SED 54,352
SPR 26 SEL 7,423
STX 27 SHM 8,120
SUSD 2 SPR 5,160
THS 44 STX 910
VOC 26 SUSD 6,864
VVAC 31 SVES 6,598
WIL 40 THS 10,997
YAR 76 voc 4,649
YD 3 VVAC 3,323
WIL 5,486
Ycp 15 YAR 8,764
Ycv 37 YAV 4,201
YLN 5 Ycc 2,157
Total 6,702 YCFLD 58
YCP 6,395
YCV 2,783
YLN 21
Total 941,983

November 2024 -



NEW USERS - NOVEMBER 2024

User Library
AFSD
AJS
ASH
BAG
BCC
BEA
BMHS
BMMS
CJES
CLA
CON
COR
CSES
CTW
CVCL
CVHS
CVPL
CVUSD
DEL
DHL
ERAU
GES
GMMS
HES
HMS
LES
LTS
LVES
MAY
MES
MUHS
MVES
ORME
PAUL
PCL
PHS
PMH
PPL
PRMS
PVPL
SED
SEL
SPR
SUSD
THS
vOC
WIL
YAR
YCFLD
YCP
YCV
Total

12

Number of Users
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TOTAL USERS - NOVEMBER 2024

User Library
AFSD
AJS
ASH
BAG
BCC
BEA
BMHS
BMMS
CANON
CJES
CLA
CON
COR
CRK
CSES
CTW
CVCL
CVHS
CVLAB
CVPL
CVvusD
DEL
DHL
ERAU
GES
GMMS
HES
HMS
JER
LAW
LES
LTS
LVES
MAY
MES
MUHS
MVES
ORME
PAUL
PCL
PCM
PHS
PMH
PPL
PRMS
PVA2
PVCV
PVPL
SED
SEL
SHM
SPR
STX
SUSD
SVES
TECC
THS
vVOC
VVAC
WIL
YAR
YAV
YCC

YLN

Number of Users
353
511
823
705
852
980
1,807
481

6

497
562
629
987
149
524
10,861
4,547
793
22
5,141
1,724
511
631
5,916
486
535
351
532
164

4

328
817
350
766
266
1,242
392
98
848
2,939
2
1,581
521
25,783
563

6

1
18,300
8,344
662

3

229

2

229
44

2

432
1,656

210
608

Yavapai
Librar y
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YCFLD

YCP
YCP2
YCV
YCV2
YLN
Total

15
1,180

3

468

3

1
110,996




STATISTICS: BILLS

PATRON BILLS - NOVEMBER 2024

Bill Library Number of | Billed Amount | Amount Paid Number of

Bills Payments
AFSD 0 $0.00 $0.00 0 SEL 0 $0.00 $0.00 0
AJS 0 $0.00 $0.00 0 SHM 0 $0.00 $0.00 0
ASH 1 $10.45 $0.00 0 SPR 0 $0.00 $17.99 1
BAG 0 $0.00 $0.00 0 STX 0 $0.00 $0.00 0
BCC 3 $41.00 $97.00 9 SUSD 0 $0.00 $0.00 o
BEA 1 $40.00 $0.00 0 SVES 0 $0.00 $5.00 1
BMHS 0 $0.00 $0.00 0 TECC 0 $0.00 $0.00 o
BMMS 0 $0.00 $0.00 0 THS 0 $0.00 $8.00 1
CANON o} $0.00 $0.00 0 VOC o $0.00 $0.00 0
CJES 1 $38.00  $0.00 0 VVAC 0 $0.00 $0.00 0
CLA 0 $0.00 $0.00 0 WIL 0 $0.00 $0.00 (0]
CON 2 $52.99 $21.00 2 YAR 2 $23.99 $11.00 1
COR 3 $15.00 $0.00 0 YAV 0 $0.00 $0.00 0
CRK 0 $0.00 $0.00 0 YCC 0 $0.00 $0.00 0
CSES 0 $0.00 $0.00 0 YCFLD 0 $0.00 $0.00 (0}
CcTW 18 $104.00 $210.00 23 YCP 0 $0.00 $4.00 1
CVCL 1 $19.99 $87.99 5 YCP2 0 $0.00 $0.00 0
CVHS 0 $0.00 $0.00 0 YCV 0 $0.00 $0.00 0
CVLAB 0 $0.00 $0.00 0 YCV2 0 $0.00 $0.00 0
CVPL 7 $51.90 $135.70 45 YLN 0 $0.00 $0.00 0
CVUSD 1 $13.00 $105.00 10
DEL 4 $69.95 $74.98 5
DHL 0 $0.00 $0.00 0
ERAU 29 $1,132.00 $2,398.68 43
GES 4 $80.94 $0.00 0
GMMS 0 $0.00 $0.00 0
HES 10 $205.89 [$0.00 0
HMS 0 $0.00 $0.00 0
JER 0 $0.00 $0.00 0
LAW 0 $0.00 $0.00 0
LES 0] $0.00 $0.00 0
LTS 1 $19.00 $0.00 0
LVES 0] $0.00 $0.00 0
MAY 0] $0.00 $0.00 0
MES 0 $0.00 $0.00 0
MUHS 1 $3.00 $1.80 4
MVES 0 $0.00 $0.00 0
ORME 0] $0.00 $4.60 2
PAUL 0 $0.00 $90.60 20
PCL 0] $0.00 $0.00 0
PCM 0] $0.00 $0.00 0
PHS 0 $0.00 $0.00 0
PMH 0 $0.00 $17.99 1
PPL 55 $904.84  $749.46 45
PRMS 0 $0.00 $0.00 0
PVA2 0] $0.00 $0.00 0
PVCV 0 $0.00 $0.00 0
PVPL 15 $317.82 $710.52 44
SED 13 $312.00 |$293.00 26

N ber 2024
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STATISTICS: CIRCULATION

CIRCULATION - NOVEMBER 2024

Station Library | Check Outs Renew- In House Check Ins
als Use
AFSD 74 3 0 84 VVAC 0 0 0 9
AJS 1,084 263 0 1,693 WIL 462 153 0 1,077
ASH 836 343 0 1,485 YAR 938 316 0 2,094
BAG 223 250 0 2,808 YCFLD 9 2 0 1,413
BCC 1,178 389 0 2,544 YCP 61 99 0 387
BEA 1,158 669 0 1,919 YCV 99 62 0 318
BMHS 298 14 0 481 YLN 17 0 0 43,777
BMMS 67 7 0 190 Total 90,423 45,403 920 236,901
CANON 51 (0] 0 84
CJES 887 483 0 1,051
CLA 274 140 0 764
CON 657 228 0 1,299
COR 852 333 0 1,661
CRK 145 106 24 393
CSES 754 38 0 925
CTW 8,128 4,562 0 17,838
CVCL 2,831 1,642 O 7,058
CVHS 22 3 0 139
CVLAB 584 7 (0] 940
CVPL 3,776 2,243 0 8,621
CVUsD 517 43 (0] 1,179
DEL 1,470 234 0 1,594
DHL 299 162 0 792
ERAU 2,283 228 0 3,277
GES 742 34 0 825
GMMS 118 43 0 171
HES 654 119 (0] 997
HMS 224 37 0 543
JER 59 64 0 509
LES 818 69 0 1,170
LTS 1,063 126 0 1,075
LVES 85 7 0 33
MAY 484 278 0 1,359
MES 630 103 0 892
MUHS 35 30 0 132
MVES 614 87 0 699
ORME 0 (0} 0 19
PAUL 809 536 0 1,719
PCL 70 113 (0] 596
PHS 89 5 0 275
PMH 36 55 0 84
PPL 27,433 15,057 162 58,524
PRMS 161 5 0 30
PVA2 5 3 0o 1,157
PVPL 16,278 11,159 734 36,522
SED 6,030 3,349 O 12,803
SEL 1,306 225 0 2,429
SPR 355 138 0 1,886
STX 5 0 0 159
SUSD 0 0 0 122
SVES 0 1 0 12
THS 614 26 0 801
VOC 1,672 712 0 3,464

14
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STATISTICS:

Library Total

Default 134,192
cTW 10,696
CVvCL 28,438
CVPL 69,462
Elementary 118,400
ERAU 37,303
High 22,980
JER 9,738
Middle 15,406
PCL 47,026
PPL 120,993
PVPL 76,138
SED 45,207
YCFLD 49,552
YCP 46,724

N ber 2024
ovember 15



STATISTICS: OVERDRIVE

USAGE TYPE: ALL DOCUMENTS
USER ACTIVITY
UNIQUE USERS: 6,759

CHECKOUTS HOLDS

Audiobook 13,488 Audiobook 5,363

eBook 11,940 eBook 4,801

Magazine 5,435
BRANCH CHECKOUTS
YLN-Prescott 12488
YLN-Prescott Valley 6020
YLN-Cottonwood 3012
YLN-Sedona 2606
YLN-Camp Verde 1279
YLN-Chino Valley 1135
YLN-Sedona - Village of Oak Creek 818
YLN-Clark Memorial 212
YLN-Dewey-Humboldt Town 207
YLN-Yavapai College 203
YLN-Congress 184
YLN-Black Canyon City 182
YLN-Embry-Riddle 167
YLN-Yarnell 167
YLN-Paulden 131
YLN-Mayer 114
YLN-Seligman 107
YLN-Cordes Lakes 103
YLN-Beaver Creek 102
YLN-Bagdad 87
YLN-Ash Fork 64
YLN-Jerome 44
YLN-Prescott College 33
YLN-Wilhoit 32
YLN-Spring Valley 22
YLN-Yavapai Schools 20

Yavapai
YLN Librar y
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STATISTICS: OVERDRIVE RLA

Apache County Library District 68 37 31
Cochise County Library District 84 50 34
Flagstaff City-Coconino County Public Library 191 15 76
Gila County Library District 35 28 7
Little Libraries That Could n 2 9
Navajo County Library District 95 77 18
Pima County Public Library 607 387 220
Southwest Valley Library Consortium 64 35 29
Tempe Public Library 136 95 41
Yuma County Library District 31 15 16
Grand Total 1,324 841 483

Yavapai Patron Checkouts from other RLA Systems: 3554

November 2024
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STATISTICS: ONLINE USAGE
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ProCuest

A Ebook Central™

Library

Total Titles
Used

/

Total Unique
Users

Total Book
Downloads

Books Opened
Time Read (hours)

Avg Time per Book (min)

Avg Time per Session (min)

Avg Time per User (min)

Unique Users

Total Chapter
Downloads

Top 5 Most Used Subjects

Mobile
Catalog

App

Logins

Holds Placed

Social Science, Literature,
Law, History, Fine Arts



STATISTICS: ONLINE USAGE
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LANGUAGES

TOTAL SESSIONS 287
Mobile Sessions 154
Avg Learning Time (min) 14:15

YAVAPA|

EVENT

Month # Programs # of Users Visiting
Happening

September 618 2700

AMH Sorter [Ethel]
ltems/Month
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Date

1st Overdue

11/1/2024

11/2/2024

11/3/2024

11/5/2024

11/6/2024

11/7/2024

11/8/2024

11/9/2024

11/10/2024
11/11/2024
11/12/2024
11/13/2024
11/14/2024
11/16/2024
11/17/2024
11/18/2024
11/19/2024
11/20/2024
11/21/2024
11/22/2024
11/23/2024
11/24/2024
11/25/2024
11/26/2024
11/27/2024
11/30/2024

Total

Autorenewal Success

11/1/2024
11/2/2024
11/3/2024
11/5/2024
11/6/2024
11/7/2024
11/8/2024

20

27
25
14
22
40
23
35
34
15
17
24
42
33
49
10
13
43
24
29
28
24
18
22
17
37
32
697

163
87
16

195

151

157
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25
13
21
39
23
34
32
14
15
22
40
32
45

12
40
20
22
26
24

18
20

15
32

31

647

159

86

16
191
149
154
110
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1/9/2024
11/10/2024
11/11/2024
11/12/2024
1/13/2024
11/14/2024
11/15/2024
1/16/2024
11/17/2024
1/18/2024
1/19/2024
11/20/2024
1/21/2024
1/22/2024
11/23/2024
11/24/2024
11/25/2024
11/26/2024
11/27/2024
11/28/2024
11/30/2024
Total

Hold Pickup
11/1/2024
1/2/2024
1/3/2024
11/4/2024
11/5/2024
11/6/2024
11/7/2024
11/8/2024
11/9/2024
11/10/2024
11/11/2024
11/12/2024
11/13/2024
11/14/2024
11/15/2024
11/16/2024
11/18/2024
1/19/2024
11/20/2024
11/21/2024

75
22
131
127
150
142

191

39
18
134
133
132
152
101

27
101
129
141

251
3185

191
49
27

352
204
195
10
178
33
15
200

497

221
188
242
236
246

72
22
127
123
146
138
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189
37
nz
130
130
131
149
100
27
96
126
139
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245
9 316

0] 189
48
27

-

346
198
190
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176
32

1 196
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489

216
182
1 236
230
2 237
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11/22/2024
11/23/2024
11/24/2024
11/25/2024
11/26/2024
11/27/2024
11/28/2024
11/30/2024
Total

Grand Total

22

188

38
149
229
218

89
4016

7898
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38
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212

87
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STATISTICS - PHONE NOTICES

Date Sent Opt-Out Successful Failed Clicks Opens

1st Overdue

1/1/2024 17 (0} 15 20 0
1/2/2024 16 0 15 10 0
1/3/2024 3 0 3 0o 0
1/5/2024 9 0 9 0o 0
1/6/2024 L} 0 10 10 0
1/7/2024 9 0 8 10 0
1/8/2024 4 0 4 0o 0
1/9/2024 12 0 12 0o 0
1/10/2024 3 0 3 0o 0
1/11/2024 4 0 3 10 0
1/12/2024 14 0 1 30 0
1/13/2024 17 0 16 10 0
1/14/2024 3 0 3 0O 0
1/16/2024 16 0 13 30 0
1/17/2024 3 0 3 0O 0
1/18/2024 10 0 7 3 0 0
1/19/2024 5 0 5 0o 0
11/20/2024 9 0 7 20 0
1/21/2024 16 0 14 20 0
1/22/2024 1 0 9 2 0 0
1/23/2024 26 0 25 10 0
1/24/2024 4 0 4 0o 0
1/25/2024 7 0 6 10 0
1/26/2024 3 0 3 0o 0
1/27/2024 6 0 6 0o 0
11/30/2024 9 0 8 10 0
Total 247 (0] 222 25 0 (0]
Hold Pickup

1/1/2024 53 0 52 10 (0]
11/2/2024 14 0 14 00 0
1/3/2024 0 00 (0]
1/4/2024 0 00 (0]
1/5/2024 99 0 99 0o 0
1/6/2024 50 0 50 0O 0
1/7/2024 44 0 44 0o 0
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STATISTICS - PHONE NOTICES

11/8/2024 3 0 3 00 0
11/9/2024 47 0 44 30 0
11/10/2024 1 0 10 10 0
1n/11/2024 6 0] 5 00 0
11/12/2024 45 0 41 40 0
1/13/2024 1 0] 0 10 0
11/14/2024 122 0 115 7 0 0
11/16/2024 50 0 44 6 0 0
11/18/2024 44 0 43 10 0
1/19/2024 83 0] 78 50 0
1,/20/2024 60 0 57 30 0
1/21/2024 65 0] 62 2 0 0
1/22/2024 41 0 37 4 0 0
1/24/2024 14 0 14 0o 0
1/25/2024 37 0 36 10 0
1/26/2024 56 0 55 10 0
11/27/2024 61 0 57 40 0
11/28/2024 2 () 2 00 0
11/29/2024 1 0 1 00 0
11/30/2024 29 0 29 00 0
Total 1048 (0] 1002 44 0 (0]
Final Overdue

1/1/2024 3 0 3 00 0
11/2/2024 1 0 1 00 0
1/5/2024 2 0] 2 0o 0
1/7/2024 2 0 2 00 0
1/9/2024 1 0 1 00 0
1/11/2024 4 0 4 0o 0
1/12/2024 4 0 4 0o 0
1/17/2024 1 0 1 00 0
11/19/2024 2 0 2 00 0
11/20/2024 2 0 2 00 0
11/21/2024 2 0 2 00 0
1/23/2024 1 0 1 0o 0
1/24/2024 1 0] 1 0o 0
1/26/2024 2 0 2 0o 0
1/27/2024 1 0 1 0o 0
11/30/2024 3 0 3 00 0
Total 32 0] 32 0o 0
Grand Total 1327 0] 1256 69 0 0
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