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Greetings,

| am honored and excited to begin my new role as Library Network Administrator for the
Yavapai Library Network. | look forward to working with each member library to strengthen
collaboration across our network and to continue developing innovative services that enrich
the experience of our patrons.

Recent Highlights

o Annual Report: The YLN Annual Report is nearly complete—just awaiting a few final
refinements. We anticipate sharing it with you in early December.
o New Member: We are delighted to welcome Bagdad Unified School District as the

newest member of the YLN! They have brought over an impressive collection of more than
7,500 items, whose bibliographic records were carefully imported and enhanced to meet
network standards. A heartfelt thank-you goes to the YLN/YCFLD team, whose dedication and
expertise made this onboarding possible.

o Product Transition: As of December 12, BTCat will no longer be available. Nam, our
current YLN Cataloger, worked with the Cataloging User Group to conduct a thorough review
of alternative products and presented their findings to the Steering Committee on November
17. After thoughtful discussion of the products’ features, advantages, disadvantages, and
costs, the Committee chose to move forward with SkyRiver—a cataloging software the
network used between 2022 and 2024. We anticipate re-implementing SkyRiver in early
January.

o Bylaws & Committees: On November 17, the Steering Committee also voted to dissolve
the Executive Committee and update the Bylaws to better reflect the current needs of the
YLN. This includes clarifying the role of user groups, their leadership, and meeting frequency.

Technical Enhancements

Karie, our system librarian, has been working diligently to strengthen our systems. Z39.50
is now enabled, and two MARC modification templates have been set up to help clean up

records. These tools will be especially useful if there is a gap between BTCat’s termination
and SkyRiver’s implementation. In addition, ByWater has increased the behind-the-scenes
worker bees (i.e., parallel processing), which should improve background jobs’ speed and

record staging. If you still notice any issues, please let us know.

Looking Ahead

The 2026 meeting calendar will be posted soon, and | encourage you to consider how you
might be able to contribute to the YLN’s various user groups. We have a truly unique library
consortium, and your involvement helps ensure our network remains strong—especially
since we share so many patrons. When moving to Prescott in 2021, | was both surprised and
inspired to discover the YLN’s user groups. Serving as chair of the Circulation User Group
between 2021 and 2022 gave me invaluable knowledge and skills, while also helping me
develop strong working relationships with supervisors and managers across our libraries.
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Opportunities

We are now seeking the next YLN Cataloger. Nam is currently serving as both YLN Cataloger
and YCFLD Technical Services Manager. Thanks to recent restructuring, the new cataloger
position will carry no supervisory responsibilities. If you are passionate about cataloging
and serving the YLN, | warmly encourage you to apply.

Wishing you all a joyful holiday season!

—Minh Nguyen
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WILHOIT PUBLIC LIBRARY

Guitar Lessons at Wilhoit Public Library!

Learn to play guitar in one-on-one lessons tailored to your skill level. Whether you're just starting out
or looking to refine your technique, these private sessions focus on chords, strumming, reading tabs,
and playing songs you love.

Who Can Join:
All ages and skill levels welcome. No previous experience required.

Format: 1-on-1 sessions, 30 or 60-minute options

Schedule:
By appointment. Flexible times available.

Spaces are limited to ensure personalized attention. Sign up early to reserve your spot! Please call
Wilhoit Public Library for availability and questions! Call 928-442-5008 or Email: wilhoitlibrary@
yavapaiaz.gov
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BLACK CANYON CITY COMMUNITY LIBRARY

© 00 o FREECLASSES 0000 R 4

COMPUTER SKILLS

| 0ccoceoo 0] coecoo |

+ BLACK CANYON CITY LBRARY 4

Computer Literacy Series

Join us November through January at the Foothills Foodbank
and the Library for a series on computer basics.

Each session covers a new essential skill. All skill levels
are welcome, these classes are perfect for
beginners or anyone looking to brush up!

CLASS SCHEDULE

* Nov.13 @ 1:30 PM — Android Basics at the Library

* Nov.18 @ 12:30 PM - Computer Basics at Foothills Food Bank

« Dec.11 @ 1:30 PM - Using A.l. at the Library Friday’ December I9|-h

* Jan.15 @ 1:00 PM — Email Basics at Foothills Foodbank

¥ 5:00-6:30PM °
Black Canyon City Community Library Foothills Food Bank * L] () t%

34701 S Old Black Canyon Hwy 34550 Old Black Canyon Hwy,
Black Canyon City, Black Canyon City, AZ 85324 *
Phone: 623-374-5866 Phone: (623) 374-9441
A

YAVAPAI
—~CoUNTY —
LIBRARY
DISTRICT

Introducing the Teen News & Media
Literacy Pilot Program funded by the
Carnegie Corporation of New York.
Black Canyon City Community Library

Uer
g ,0”&" will be one of five libraries testing this
] 0 0 program across the country! What
”’ happens? Workshops developed by
Common Sense Education that bring

Holiday % |
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3 ONE PER PERSON. - identify social engineering tactics.

%

Dec 2nd il Gone!iié | Fiday, Dec. 191 Z30PM
¥
A

Register at yavapai.events
HOLIDAY TREATS, CRAFT & FAVORS! gister at yavap
BLACK CANYON CITY COMMUNITY LIBRARY Snacks provided by Common Sense Media.
34701 S OLD BLACK CANYON HWY
~f\ BLACK CANYON CITY, AZ \f\
YAVAPRPAI m .
) FREE LIBRARY DISTRICT y ) @/common sense media [t

A

Learn how to avoid online deception and

X
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YLN HELP DESK

Help Desk

A help desk request, or work order, is the submission of a problem that one encounters during the normal operation of a
YLN service. Requests are generally submitted via e-mail to help@yln.info. If a request is submitted via telephone, then a
YLN staff person will create the request for the submitter. Help desk requests will always be our highest priority because
in some cases a member library employee cannot complete a work function until the issue is resolved.

Total requests submitted: 51

Total requests resolved: 41

Total unresolved requests opened this month: 6
Total requests still open: 11

—_—
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STATISTICS: HOLDS

HOLDS - NOVEMBER 2025

Pickup Expired
Library | Cancelled | Onshelf Filled Total

AJS 4 0 4 8 YCFLD 3 0 9 12
ASH 4 0 80 84 YCP 2 1 12 15
BAG 3 0 59 62 YCP2 2 Y 0 2
BCC 21 0 226 247 YCV 1 0 17 18
BEA 26 0 107 133 YCV2 0 0 5 5
CJES 0 0 3 3 Total 1,996 488 13,981| 16,465
CLA 6 0 74 80

CON 21 0 150 171

COR 22 0 16 138

CRK 1 0 9 10

CSES 1 0 0 1

CTW 123 28 1,309 1,460

CVCL 59 20 536 615

CVLAB 1 0 0 1

CVPL 76 9 562 647

CVUSD 0 1 6 7

DEL 0 0 1 1

DHL 8 0 81 89

ERAU 0 0 12 12

GES 1 0 7 8

GMMS 0 0 1

HMS 34 1 1 36

JER 1 0 18 19

MAY 9 0 56 65

MES 0 0 5 5

MUHS 1 0 1 2

PAUL 23 0 281 304

PCL 0 0 15 15

PMH 1 0 4 5

PPL 596 243 4,639 5,478

PRMS 0 0 1 1

PVA2 139 8 679 826

PVPL 648 132 2,568 3,348

SED 74 24 1,028 1,126

SEL 10 0 194 204

SPR 3 0 123 126

vOC 47 21 610 678

WIL 7 o) 83 90

YAR 18 0 289 307
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ITEMS TRANSITED - NOVEMBER 2025

CON COR CRK

CLA

BMHS BMMS BUSD CAN- CIJES

ASH BAG BCC BEA

AJS

CKO Lib — AFSD

{ ltem Lib

AJS

14

ASH

BAG
BCC

17

BEA

BMHS

BMMS
BUSD

CANON
CJES

13

CLA

CON
COR
CRK

CSES

17 17

11

13

49

10

CTW

CVvCL

CVHS

CVLAB
CVPL

15

20

CVvUSD
DEL

15

DHL

ERAU
GES

GMMS

HES

HMS
JER

LES
LTS

10

12

MAY

- O

MES
MUHS

MVES
PAUL
PCL

PHS

PMH
PPL

37

55

30

52

80

15

21

PRMS
PVPL
SED
SEL

14

18
11

25

36
16
13

15

10

17

11

12

SPR
STX

SVES
THS

S O N

VOC
WIL

[eoNeNe]

10

18

YAR

YCFLD
YCP

YCV
YLN

119 212 192 17

20

130 63 377 196

15

Total
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JER

HMS
1
15

GMMS HES

ERAU GES

15
140

DHL

12
233
97
November 2025
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CVLAB
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CVHS

13
82
67
254
121
719

CvCL

11
18
16
18
16
40

119
10
10
10
34
11

512

205

220
17
11
22

(2%

ITEMS TRANSITED - NOVEMBER 2025
51,411

CKO Lib — | CSES

! Item Lib
BMMS
BUSD
CANON
CVusD
MAY
MES
MUHS
MVES
PAUL
PCL
PHS
PMH
PPL
PRMS
YCFLD
YCP
YCV
YLN
Total

DEL
DHL
ERAU
GES
GMMS
HES
HMS
PVPL
SED
SEL
SPR
STX
SVES
THS
vOocC
WIL
YAR

AJS
ASH
BAG
BCC
BEA
BMHS
CJES
CLA
CON
COR
CRK
CSES
CTW
CVCL
CVHS
CVLAB
CVPL

JER
LES
LTS
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ITEMS TRANSITED - NOVEMBER 2025

PVA2

PRMS PVPL

MES MUHS MVES PAUL PCL PCM PHS PMH PPL

LTS LVES A MAY

CKO Lib —> LES
 ltem Lib

AJS

14
31
59
44
40

32
64

ASH

18
12

20
11

BAG
BCC

75
48

BEA

BMHS

BMMS
BUSD

CANON
CJES

32
22
27
10

0

0

49
26

13

CLA

CON
COR
CRK

37
21

13

CSES

92

427

621

22

cTw

CVvCL

16

98

157

11

CVHS

CVLAB
CVPL

44

242

330

23

CvusD
DEL

15

32

DHL

17

38

ERAU
GES

GMMS

HES

HMS
JER

22

52

LES
LTS

10
35

25

11

63 0

0

MAY
MES

10

MUHS

MVES
PAUL
PCL

30
53

38
78
28

PHS

PMH
PPL

167

1 1,104

0

70

23

PRMS
PVPL
SED
SEL

295

920
532

42

11

53

308

21

21
21

41

35
44

SPR
STX

SVES
THS

28
25

39
35

vVOC
WIL

12

7

45

0

72

12

YAR

YCFLD
YCP

15

23

YCV
YLN

0 0
803

0

0

0

2/ 2,873

6 3,665

0

330/ 14

0

10

104

Total
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38
191
322
277
226

15
220
120
192

83
437
124
104

29

16

12

19
139

28

64
260

15

23

22
184
236

77
162
215
206
173
284
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STATISTICS: DISCARDED & ADDED

TOTAL ITEMS - NOVEMBER 2025

Items added and discarded

reflect their home Tibrary at

the time the report ran.

DISCARDS - NOVEMBER 2025
ltem Library |Number of ltems

AJS 21
ASH 3
BAG 10
BCC 2
BEA 5
CJES 2
CLA 64
COR 6
CRK 12
CSES 3
CTW 89
CVCL 95
CVHS 2
CVLAB 1
CVPL 37
CvusD 1
DEL 1
GES 3
GMMS 121
HES 1
HMS 1
LES 2
LTS 3
MAY 15
MUHS 2
PAUL 31
PCL 4
PHS 142
PPL 582
PRMS 4
PVPL 1,343
SED 190
SEL 1
SVES 5
THS 2
VOC 131
WIL 6
YAR 2
YCV 2
Total 2,957

12

ltem Library Total Copies
AFSD 4,623
AJS 12,465
ITEMS ADDED - NOVEMBER ASH G007
2025 BAG 13,800
Items Added |Total Copies BCC 12,190
AJS 77 BEA 10,868
ASH 30 BMHS 28,879
BAG 40 BMMS 7,164
BCC 66 BUSD 7,492
BEA 49 CANON 4,519
BMHS 1 CJES 11,679
BMMS 61 CLA 8,374
BUSD 454 CON 6,581
CANON 46 COR 7,222
CJES 32 CRK 3,121
CLA 7 CSES 5,128
CON 19 (91%% 82,511
COR 54 CVCL 26,457
CRK 12 CVHS 13,608
CSES 60 CVLAB 5,020
cTW 260 CVPL 57,397
CVCL 37 CvusD 11,575
CVHS 48 DEL 10,012
CVPL 377 DHL 4,634
CVUSD 42 ERAU 22,381
DEL 42 GES 12,794
DHL 29 GMMS 8,466
GES 4 HES 7,001
GMMS 56 HMS 13,003
HES 28 JER 14,278
HMS 5 LAW 1,784
LES 122 LES 12,500
LTS 19 LTS 14,050
MAY 52 LVES 8,948
MVES 18 MAY 10,832
PAUL 30 MES 4,726
PCL 2 MUHS 5,348
PHS 32 MVES 10,375
PMH 87 PAUL 7,587
PPL 1,650 PCL 33,965
PRMS 30 PHS 10,959
PVPL 813 PMH 8,525
SED 352 PPL 128,644
SEL 26 PRMS 5,736
SPR 6 PVPL 84,756
STX 2 SED 52,935
SVES 12 SEL 7,048
THS 7 SHM 8,124
VOC 94 SPR 5,324
WIL 11 STX 1,210
YAR 52 SVES 6,619
YCFLD 4 THS 11,343
YCV 21 VOC 4,804
YLN 4 VVAC 3,348
Total 5,382 WIL 5,600
YAR 8,312
YAV 4,455
YCC 2,157
YCFLD 791
YCP 4,568
YCV 2,915
A2 YIN 318
Total 917,855
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NEW USERS - NOVEMBER 2025 TOTAL USERS - NOVEMBER 2025

User Library Number of Users User Library Number of Users
AJS 2 AFSD 340
ASH 7 AJS 513
BAG 9 ASH 728
BCC 15 BAG 597
BEA 5 BCC 782
BMHS 4 BEA 788
BMMS 3 BMHS 1,743
BUSD 13 BMMS 485
CJES 7 BUSD 512
CON 5 CANON 157
COR 4 CJES 536
CSES 4 CLA 452
cTW 105 CON 570
cveL 66 COR 749
CVHS 2 CRK 103
CVPL a2 CSES 579
CVUSD 24 cw ]
DEL ” cvcL 4,012
o [ :
E;RE'gu g CVPL 4,693
HES 3 CVUSD 1,920
LES : DEL 536
s 4 DHL 578
ERAU 4,227
S = GES 501
MAY 4 GMMS 568
MES 1 HES 340
PAUL 10 HMS 571
PPL 343 JER 131
PRMS 6 LAW :
PVPL 186 LES 360
SED 51 LTS 850
SEL 7 LVES 31
SPR 2 MAY 511
voc 12 MES 452
YAR 5 MUHS 1,299
YCP 2 MVES 423
YCV 2 PAUL 752
Total 987 PCL 1,057
PHS 1,625
PMH 562
PPL 23,821
PRMS 565
PVA2 1
PVPL 17,048
SED 6,342
SEL 575
SPR 331
SVES 46
THS 460
voc 1,396
WiL 180
YAR 518
YCFLD 14
YCP 788
YCV 271
YLN 13
Total 98,670

N ber 2025
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STATISTICS: BILLS

PATRON BILLS - NOVEMBER 2025

Bill Library |Number |Billed Amount Paid Number
of Bills  |Amount of Pay-
ments TECC 0 $0.00 $0.00 0
ki 0 $0.00 $0.00 0 ths 0 $0.00 $0.00 0
AJS 0 $0.00 $0.00 0| |voc 1 $25.00 $103.00 5
ASH 0 $0.00 $144.96 14| |vVAC 0 $0.00 $0.00 0
BAG 0 $0.00 $0.00 0 |wiL 0 $0.00 $0.00 0
BCC 0 $0.00 $0.00 0| |YArR 2 $37.00 $0.00 0
BEA 0 $0.00 $0.00 0 |yav 0 $0.00 $0.00 0
BMHS 0 $0.00 $0.00 0| |ycc 0 $0.00 $0.00 0
BMMS 0 $0.00 $0.00 0| |ycFLD 0 $0.00 $0.00 0
BUSD 0 $0.00 $0.00 0| |ycp 0 $0.00 $15.00 1
CANON 0 $0.00 $0.00 o| |Ycr2 0 $0.00 $0.00 0
CJES 0 $0.00 $11.00 1/ |yev 0 $0.00 $0.00 0
CLA 0 $0.00 $0.00 ol [ycv2 0 $0.00 $0.00 0
CON 0 $0.00 $0.00 o/ |YLN 0 $0.00 $0.00 0
COR 0 $0.00 $0.00 0
CRK 0 $0.00 $0.00 0
CSES 0 $0.00 $0.00 0
CTW 25 $155.99 $159.79 32
CVCL 3 $57.00 $15.00 1
CVHS 0 $0.00 $12.00 1
CVLAB 0 $0.00 $0.00 0
CVPL 3 $51.00 $121.30 28
CVUSD 0 $0.00 $0.00 0
DEL 12 $145.97 $0.00 0
DHL 0 $0.00 $0.00 0
ERAU 0 $0.00 $0.00 0
GES 0 $0.00 $0.00 0
GMMS 0 $0.00 $0.00 0
HES 0 $0.00 $0.00 0
HMS 0 $0.00 $0.00 0
JER 0 $0.00 $0.00 0
LAW 0 $0.00 $0.00 0
LES 1 $25.00 $25.00 1
LTS 1 $6.99 $6.99 1
LVES 0 $0.00 $0.00 0
MAY 1 $6.99 $6.99 1
MES 0 $0.00 $0.00 0
MUHS 0 $0.00 $0.60 2
MVES 0 $0.00 $0.00 0
PAUL 1 $12.99 $12.99 1
PCL 0 $0.00 $0.50 2
PCM 0 $0.00 $0.00 0
PHS 0 $0.00 $0.00 0
PMH 0 $0.00 $14.44 1
PPL 69 $1369.95 $765.51 47
PRMS 0 $0.00 $0.00 0
PVA2 0 $0.00 $35.00 1
PVCV 0 $0.00 $0.00 0
PVPL 20 $313.73 $401.22 27
SED 13 $340.95 $375.95 19
SEL 1 $25.24 $75.64 5
SHM 0 $0.00 $0.00 0
SPR 0 $0.00 $0.00 0
STX 0 $0.00 $0.00 0
SUSD 0 $0.00 $0.00 0
SVES 0 $0.00 $0.00 0
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STATISTICS: CIRCULATION

CIRCULATION - NOVEMBER 2025

Station Library Check Outs Renewals In House Check Ins

AFSD
AlJS
ASH
BAG
BCC
BEA
BMHS
BMMS
BUSD
CANON
CJES
CLA
CON
COR
CRK
CSES
CTW
CVCL
CVHS
CVLAB
CVPL
CvusD
DEL
DHL
ERAU
GES
GMMS
HES
HMS
JER
LES
LTS
LVES
MAY
MES
MUHS
MVES
PAUL
PCL
PHS
PMH
PPL
PRMS
PVA2
PVPL
SED
SEL
SPR
STX
SVES
THS
vVOC
WIL

45
471
466
323
893
1,059
29
108
545
0
921
210
548
626
92
638
6,916
3,060
10
706
3,270
776
1,534
292
142
600
121
344
176
65
996
1,274
183
483
559
14
655
686
60

38

9

24,374
186
803
15,965
5,424
981
309

0

9
335

1,537
339

1
30
303
228
488
415
134
12
425

293
135
263
310
58

14
4,341
1,529

35
2,457
92
154
296
182
13

13

14

67
37
42
45
263
157
24
84
472
57

7

28
14,568
16
260
10,887
3,135
212
94

0

0

3
628
157

Use
43 YAR
570 YCFLD
482 YCP
327 YCV
929 YLN
1177 Total
39
123
554
1
888
209
633
782
106
451
7,347
3,008
129
699
3,885
720
1,635
335
210
475
102
345
159
39
990
1,341
201
614
630
15
669
681
56
36
19
234 24,071
0 208

—
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483 17,449

98 5,284
942
325

17
428
1,530
335

oc9%oo0oo -~
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820

6

50

79

14
81,274

277

26
77

43,981

762

18

70

92

59
83,249
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STATISTICS: OPAC

Library Total

Default 39,700
CTW 8,623
CvCL 12,594
CVPL 6,103
Elementary 5,716
ERAU 2,388
High n
JER 85
Middle 851
PCL 7,364
PPL 55,753
PVPL 32,726
SED 22,735
YCFLD 10,561
YCP 7,102
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STATISTICS: OVERDRIVE

TOTAL UNIQUE USERS: 7,338
TOTAL CHECKOUTS: 34,084
TOTAL HOLDS: 12,073

CHECKOUTS BY ITEM TYPE

Audiobook
Ebook
Magazine

BRANCH
YLN-Prescott
YLN-Prescott Valley
YLN-Cottonwood
YLN-Sedona
YLN-Camp Verde
YLN-Chino Valley

15,588
12,138
6,358

YLN-Sedona - Village of Oak Creek

YLN-Clark Memorial
YLN-Congress

YLN-Black Canyon City
YLN-Dewey-Humboldt Town

YLN-Yavapai College
YLN-Cordes Lakes
YLN-Yarnell
YLN-Paulden
YLN-Bagdad
YLN-Embry-Riddle
YLN-Mayer
YLN-Beaver Creek
YLN-Seligman
YLN-Ash Fork
YLN-Prescott College
YLN-Wilhoit
YLN-Jerome
YLN-Yavapai Schools
YLN-Spring Valley
YLN-Crown King

HOLDS BY ITEM TYPE
Audiobook
Ebook

6,771
5,302

CHECKOUTS
13457
6950
3515
2821
1443
1099
1023
266
207
189
179
172
150
148
139
130
125
123
99

81

74
65

61

31

28
24

6
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STATISTICS: OVERDRIVE RLA

CONSORTIUM (CHECKOUTS FROM YLN COLLECTION) | Total | Audiobook |eBook

Apache County Library District 42 29 13
Cochise County Library District 151 101 50
Flagstaff City-Coconino County Public Library 2n 13 98
Gila County Library District 40 31 9
Little Libraries That Could 15 10 5
Navajo County Library District 124 68 56
Pima County Public Library 663 341 322
Southwest Valley Library Consortium 56 30 26
Tempe Public Library 129 74 55
Yuma County Library District 48 25 23
Grand Total 1,479 822 657

Yavapai Patron Checkouts from other RLA Systems: 4,003

Yavapai
YLN Librar y

'I 8 Networ k



STATISTICS: ONLINE USAGE

Books Opened 1954
Time Read (hours) 284.93
Avg Time/Book by Format (min) 35.54
Avg Time/ Session (min) 8.87
Avg Time/User (min) 26.52
Unique Users 369

ProChuest
(O Ebook Central™

. Total Titles | Total Unique Total Book Total Chapter .
Library Used Users Downloads Downloads Top 5 Most Used Subjects

Psychology, Literature,
History, Fine Arts,Social
Science

. Logins 1,460
\\\ ‘ /// M°b|le Holds Placed 4,261
= YIN— Catalog
71N> App
‘ (loginToLiDA/ placeHold)
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STATISTICS: ONLINE USAGE

YAVAPA|

EVENT

Month # Programs
Happening

| # of Users Visiting

MANGO
LANGUAGES

November 636

AMH Sorter [Ethel]

8100

ltems/Month

20

TOTAL SESSIONS 236
Mobile Sessions 71
Web Sessions 165
Average Learning Time 11:51
Total Learning Time 51:21:1
Most Uses: Spanish, 81
Latin American

Most Time Spent: Spanish, 14:11:58
Latin American




STATISTICS - MESSAGEBEE NOTICES

Sent Delivered Failed Opt Out

Ist Overdue SMS

10/27,/2025 45 45 0 0
11/3/2025 175 168 7 0
11/10/2025 179 175 4 0
1/17/2025 177 174 3 0
11/24/2025 160 155 5 0
Autorenewal Success SMS

10/27/2025 173 165 6 2
11/3/2025 759 733 23 3
11/10/2025 817 785 31 1
1/17/2025 822 789 29 4
11/24/2025 812 795 14 3
Hold Pickup SMS

10/27,/2025 76 73 3 0
11/3/2025 1029 1003 23 3
11/10/2025 938 918 17 3
1/17/2025 1076 1056 18 2
11/24/2025 765 749 12 4

* For all_MessageBee notices, the number reflects the days in November that fall within the reported week
(e.g., only November 1st is counted in the week starting October 27th).
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STATISTICS - MESSAGEBEE NOTICES

Sent Delivered Failed

Ist Overdue Phone

10/27 /2025 1 1 0
1/3/2025 49 44 5
11/10/2025 54 51 3
1/17/2025 59 58 1
11/24/2025 50 48 2
Final Overdue Phone

10/27 /2025 0
1/3/2025 0
11,/10/2025 12 12 0
1/17/2025 0
11/24/2025 0 0 0
Hold Pickup Phone

10/27/2025 16 15 1
11/3/2025 272 261 1
1/10/2025 232 224 7
1/17/2025 324 313 10
11/24/2025 187 181 6

Yavapai
YLN Librar y

2 2 Networ k



STATISTICS - MESSAGEBEE NOTICES

Sent Delivered Failed Opt Out | Clicked | Opened

Receipt Email

10/27 /2025 35 34 1 0 1 25
1/3/2025 279 276 8 0] 2 198
11,/10/2025 243 237 6 0 0 163
11/17/2025 283 279 4 0 2 197
1/24/2025 192 190 2 0 2 124
Hold Pickup Email

10/27 /2025 171 169 2 0 g 128
11/3/2025 2590 2529 51 10 39 1864
11/10/2025 2224 2164 51 9 45 1601
1/17/2025 2666 2601 56 9 43 1908
11/24/2025 1803 1755 43 5 42 1241
Ist Overdue Email

10/27,/2025 354 167 187 0 5 105
11/3/2025 1168 626 542 0 10 342
11/10/2025 1099 747 352 0 15 459
1n/17/2025 1483 779 703 1 6 440
11/24/2025 1190 610 580 0 12 310
Final Overdue Email

10/27/2025 175 83 92 0 0 55
11/3/2025 360 237 122 1 4 93
11,/10/2025 171 15 56 0 0 56
1/17/2025 314 183 131 0 1 108
1/24/2025 213 108 105 0 1 43
Bill Emaiil

10/27,/2025 20 18 2 0 1 8
11/3/2025 246 137 109 0 3 83
11/10/2025 nz 86 31 0 3 42
1n/17/2025 163 77 86 0 2 43
1/24/2025 310 131 179 0 3 65
Auto Renewal Email

10/27/2025 480 467 13 0 2 319
11/3/2025 2495 2376 114 5 14 1594
11/10/2025 2574 2429 141 2 8 1653
1/17/2025 2476 2359 114 3 1576
1/24/2025 2415 2298 108 1 12 1476
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