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ADMINISTRATOR’S NOTE

Radio Frequency Identification (RFID) Update

| am pleased to announce that the RFID Request for Proposal (RFP), released on February 11th, successfully closed on March
6th. The RFID RFP Team is now shifting its focus to evaluating the six proposals that were submitted. Over the next few weeks,
the Team will carefully review each bid, preparing for the next phase.

Around the week of March 31st, we plan to host vendor demonstrations, similar to the ILS RFP process nearly two years
ago. These demos will be open to all interested attendees, who will be required to sign a Technical Advisor Non-Disclosure
Agreement (NDA) due to the sealed bidding nature of the process. | will send out announcements when those are scheduled.

It has been several years since our last RFID RFP, and | am eager to discover the innovative products and technologies that
have emerged in the market since then!

Aspen Update

February proved to be a challenging month for catalog searches. If you follow the monthly OPAC statistics (page 15 of this
report), you'll notice that several libraries often experience sudden spikes in OPAC usage. These spikes typically normalize
the following month, though a few other libraries might then show increased usage. This pattern is due to bots targeting our
catalog server.

A bot is an automated software application that performs repetitive tasks over a network. It follows specific instructions to imitate hu-
man behavior but is faster and more accurate. A bot can also run independently without human intervention. For example, bots can
interact with websites, chat with site visitors, or scan through content. While most bots are useful, outside parties design some bots with
malicious intent. Organizations secure their systems from malicious bots and use helpful bots for increased operational efficiency.

-Read more about bots (especially malicious ones) here: https://aws.amazon.com/what-is/bot/

ByWater reported a surge of particularly aggressive bots attacking their servers. They explored various solutions, ultimately
routing traffic through Cloudflare. This implementation required several DNS changes and extensive testing, taking a few
days to fully integrate. During this period, ByWater allocated additional processing power to us, which is a positive outcome.
However, | believe we may need even more resources in the near future.

Thank you to everyone who reported the issue and for your patience as ByWater worked diligently to resolve it.

Karie Straube
YLN Administrator
YCFLD Assistant Director
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News from Yavapai College

Carrie Meakins-Farnsworth was awarded the Curator of Open
Discovery Award at the 2025 OERizona conference, for Open
Education.

This award recognizes Carrie's dedication to supporting OER initiatives and
enhancing resource discovery and the impact her efforts have had on advancing
open education, student affordability, and equitable learning opportunities.
Carrie is YC's dedicated OER librarian. She serves faculty by locating OER

for curriculum, serves on the college's OER committee, and is a copyright first

responder.
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YLN HELP DESK

Help Desk

A help desk request, or work order, is the submission of a problem that one encounters during the normal operation of a
YLN service. Requests are generally submitted via e-mail to help@yln.info. If a request is submitted via telephone, then a
YLN staff person will create the request for the submitter. Help desk requests will always be our highest priority because
in some cases a member library employee cannot complete a work function until the issue is resolved.

Total requests submitted: 110

Total requests resolved: 92

Total unresolved requests opened this month: 10
Total requests still open: 24
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STATISTICS: HOLDS

HOLDS - FEBRUARY 2025

Pickup Library Cancelled Expired Onshelf Filled Total
AJS 9 0 9 18
ASH 12 0 86 98
BAG 2 2 151 155
BCC 14 9 203 226
BEA 5 1 149 155
BMHS 2 0 0 2
CJES 1 0 2 3
CLA 17 2 50 69
CON 20 0 173 193
COR 13 4 164 181
CRK 7 0 10 17
CSES 3 0 6 9
CTW 130 34 1,521 1,685
CVCL 69 5 654 728
CVHS 2 o) o) 2
CVLAB 0 0 1 1
CVPL 96 26 816 938
CVvUSsD 0 1 4 5
DEL 2 0 9 11
DHL 8 0 101 109
ERAU 0 1 39 40
HES 31 1 7 39
HMS 12 0 3 15
JER 0 1 26 27
LES 1 0 o) 1
MAY 3 0 78 81
MES 0 o) 2 2
MUHS 5 0 6 n
PAUL 16 2 334 352
PCL 2 2 17 21
PCM 0 o) 4 4
PHS 1 0 1 2
PMH 0 0 4 4
PPL 733 328 5,148 6,209
PRMS 1 0 0 1
PVA2 82 15 494 591
PVPL 375 139 2,590 3,104
SED 77 36 1,215 1,328
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STATISTICS: HOLDS

Pickup Library Cancelled Expired Onshelf Expired Filled
SEL 15 0 144 159
SPR 1 0 78 79
THS 2 1 2 5
VOC 78 10 595 683
WIL 8 o) 80 88
YAR 12 2 287 301
YCFLD 7 0 19 26
YCP 4 1 42 47
YCP2 1 0 0 1
YCV 0 0 41 41
YCV2 3 0 14 17
Total 1,882 623 15,379 17,884
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MAY | MES

LES LTS LVES

ERAU GES ' GMMS HES HMS JER

DHL

CVUSD DEL

CKO Lib = CVHS CVLAB CVPL

! Item Lib
AFSD
AJS

ASH

16
22

BAG
BCC
BEA

BMHS

BMMS

CJES

CLA

12
17

CON
COR
CRK

CSES

12

22

1m

CTW

CVCL

50

CVHS

CVLAB
CVPL

15

CvusD

DHL

12

ERAU
GES

GMMS

HES

HMS
JER

LES
LTS

LVES
MAY
MES

10

MUHS

MVES

ORME

14
10

PAUL
PCL

PHS

PMH
PPL

46

11

25

70

347

PRMS
PVPL
SED
SEL

22
21

10

14

73

SPR
STX

SUSD
THS

vVOC
WIL

10
14

YAR

YCFLD
YCP

12

YCV
YLN

135

18 29

32 180 55 10 19 15

1

946

Total
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21

21
145

SPR | STX
53

SEL
28

1
412
107

158
0
8
12
22
0
0
39
17
16
0
13
10
0
1,172 201

PVA2 SED
0
0
0
0
0
0
0
0
0
1
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
1
0
5
0
0
0
0
0
0
0
0
0
0
0
0
0
7

52
71
52
32
65
10

3
507
132
282
31
31
47
1,320
409
40
52
20
0

3
57
43
87
0
20
1

o0 3,597

PRMS PVPL
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

63
76
91
43
38
74
21
785
212
371
1
51
62
1
68
1
46
75
581
730
47
49
74
63
49

PCM PHS PMH PPL
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
1
0
0
0
0
0
0
0
0
0
0
1
0
0
1
0
0
0
1
0
0
1
0
1
0
0
0
0
0
0
0
0
0
0
0
0
0
6 4,077
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0
0
13
0
0
1
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0
0
0
0
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PAUL PCL

1

1
7
8
9
4
0
1
0
2
3
3
0
0
59
9
1
0
37
1

1
0
0
0
0
0
5
0
0
0
3
0
0
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1
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0
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AJS
ASH
BAG
BCC
BEA
BMHS
BMMS
CJES
CLA
CON
COR
CRK
CSES
CTW
CVCL
CVHS
CVLAB
CVPL
CVUSD
DHL
ERAU
GES
GMMS
HES
HMS
JER
LES
LTS
LVES
MAY
MES
MUHS
MVES
ORME
PAUL
PCL
PHS
PMH
PPL
PRMS
PVPL
SED
SEL
SPR
STX
SUSD
THS
VOC
WIL
YAR
YCFLD
YCP
YCV
YLN
Total
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ITEMS TRANSITED - FEBRUARY 2025

YLN Total

YCV2

YCFLD = YCP @ YCP2 YCV

YAR

TCP VOC  WIL

CKO Lib > SUSD SVES THS

! Item Lib

AFSD
AJS

32

213
247
347

10

ASH

BAG
BCC
BEA

n

179

33

BMHS

10
10
167

BMMS

CJES

CLA

156

CON
COR
CRK

274

10

72

12
2,231

CSES

1

13

1

47

15

121

CcTwW

CvCL

613

23

41

CVHS

16
1,182

CVLAB
CVPL

1

25

35

32
156

CvusD
DHL

190

ERAU
GES

35

GMMS

HES

23
207

HMS
JER

15

29

LES
LTS

10
236

LVES

MAY
MES

31

MUHS

18

MVES

ORME

163

PAUL
PCL

219

18

67

PHS

13
4,505

PMH
PPL

5

25

19

56 122

359

PRMS
PVPL
SED
SEL

1,369
2,093

0
2
0

21 12
35

69
206

n

10

172
214
131

SPR
STX

SUSD
THS

263
230
338

vOC
WIL

10
14

YAR

YCFLD
YCP

135

67

YCV
YLN

325 70 82 29 16,840

148

0 960

8

Total
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STATISTICS: DISCARDED & ADDED

DISCARDS - FEBRUARY

ITEMS ADDED - FEBRUARY

TOTAL ITEMS - FEBRUARY 2025

2025 2025
ltem Library | Number of ltems ltems Added |Total Copies
AFSD 29 AFSD 49
AJS 15 AJS 38
ASH 72 ASH 78
BAG 5 BAG 125
BCC 10 BCC 13
BEA 5 BEA 80
BMHS 4 BMHS 6
CJES 6 BMMS 23
CLA 41 CANON 21
CON 2 CLA 19
COR 2 CON 62
CRK 18 COR 73
CSES 4 CRK 25
CcTW 195 cTw 333
cvCL 521 cvc 108
CVHS 1 CVHS 182
CVPL 214 CVLAB 43
CVUSD s CVPL 293
DEL 2 CVUSD 102
DHL ] DEL 20
ERAU 749 DHL 2/
GES 5 ERAU 57
GMMS 57 GES 8
HES 19 HES 20
HMS 702 LIS 161
LTS 242 JER 3
MAY 2 LES 46
MES 3 LTS 182
MVES 13 MAY 86
PAUL 2 GATLIS 8
PHS 187 MVES 6
PMH ] PAUL 109
PPL 541 PCL 29
PRMS 5 PHS 6
PVPL 125 PPL 1,251
SED 286 PVPL 1,323
SEL 569 SED 983
VOC 15 SPR 19
WIL 72 STX )
YCP 2 THS 34
Total 4,768 voc 36
VVAC 6
WIL 28
YAR 89
YCFLD 3
YCP 13
YCV 6
YLN 6
Total 6,484

February 2025 CcP

ltem Library Total Copies
AFSD 4,555
AJS 12,891
ASH 5,752
BAG 13,781
BCC 12,015
BEA 10,683
BMHS 28,944
BMMS 7,128
CANON 4,525
CJES 11,842
CLA 8,916
CON 6,555
COR 6,960
CRK 3,232
CSES 4,954
CTW 81,456
CVCL 27,526
CVHS 15,816
CVLAB 4,636
CVPL 54,514
CVUSD 10,457
DEL 10,154
DHL 4,658
ERAU 23,418
GES 12,807
GMMS 9,394
HES 6,886
HMS 17,515
JER 14,224
LAW 1,784
LES 12,445
LTS 14,608
LVES 9,030
MAY 11,080
MES 4,981
MUHS 5,598
MVES 10,415
ORME 7,688
PAUL 7,450
PCL 33,909
PHS 11,066
PMH 9,182
PPL 127,153
PRMS 5,969
PVCV 4,608
PVPL 86,139
SED 53,680
SEL 6,912
SHM 8,120
SPR 5,144
STX 951
SUSD 6,905
SVES 6,599
THS 10,975
VOC 4,706
VVAC 3,330
WIL 5,468
YAR 8,639
YAV 4,201
YCC 2,157
YCFLD 42
6,388
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NEW USERS - FEBRUARY
2025

User Library

AFSD
AJS
ASH
BAG
BCC
BEA
BMHS
BMMS
CLA
CON
COR
CTW
CvCL
CVHS
CVPL
CvusD
DEL
DHL
ERAU
GES
GMMS
HES
HMS
LES
LTS
LVES
MAY
MES
MUHS
MVES
PAUL
PCL
PHS
PMH
PPL
PRMS
PVPL
SED
SEL
SPR
SVES
THS
vVOC

12

Number of
Users

VN0 AODVOWONN
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208
91

147

18

TOTAL USERS - FEBRUARY 2025
User Library Number of Users

AFSD
AJS
ASH
BAG
BCC
BEA
BMHS
BMMS
CANON
CJES
CLA
CON
COR
CRK
CSES
CTW
CvCL
CVHS
CVLAB
CVPL
CvusD
DEL
DHL
ERAU
GES
GMMS
HES
HMS
JER
LAW
LES
LTS
LVES
MAY
MES
MUHS
MVES
ORME
PAUL
PCL
PCM
PHS
PMH
PPL
PRMS
PVA2
PVCV
PVPL
SED
SEL

YLN Librar y
Networ k

361
534
700
562
758
786
1,839
500
159
504
430
538
759
97
537
9,215
3,922
805
21
4,620
1,782
529
490
6,051
505
544
368
550
144

4

344
841
366
522
308
1,274
413
99
712
2,325
2
1,614
562
22,095
568

3

1
16,251
6,212
568

SHM
SPR
STX
SUSD
SVES
TECC
THS
VOC
VVAC
WIL
YAR
YAV
YCC
YCFLD
YCP
YCP2

3

312

2

231
46

2
447
1,394

182
506

15
941



STATISTICS: BILLS

PATRON BILLS - FEBRUARY 2025

Amount Paid Number

Bill Library |Number |Billed

of Bills | Amount g:el:ﬁz-
SEL 2 $15.00 $7.50 1
AFSD 0 $0.00 $0.00 0 SHM o $0.00 $0.00 o
AJS 2 $60.00 $40.00 3 SPR 0 $0.00 $0.00 0
ASH 0 $0.00 30.00 0 STX o $0.00 $0.00 0
EEE U L0 UL 0 SuSD 0 50.00 $0.00 0
BCC 1 31599 30.00 0 SVES o $0.00 $0.00 0
BMHS o $0.00 $10.00 1 THS 0 $0.00 $0.00 0
HONIS DU 00D 0 voc 3 $75.00  $117.00 6
CJES 0 5000 $000 0 WIL 0 $ooo $ ]5.00 1
CLA 0 $0.00 $0.00 0 YAR 1 $6.00 $0.00 0
CON 0 $0.00 $0.00 0 YAV 0 $0.00 $0.00 0
COR 0 $0.00 $0.75 1 YCC 0 $0.00 $0.00 0
CRK 0 $0.00 $0.00 0 YCFLD 0 $0.00 $0.00 0
CSES 0 $0.00 $0.00 0 YCP 0 $0.00 $0.00 0
CTW ]7 $ ]30.00 $237.00 25 YCP2 0 SOOO Sooo 0
CVCL 4 $9500 $ ]9.00 1 ch 0 $000 $ooo 0
CVHS 0 $0.00 $0.00 0 YCV2 0 $0.00 $0.00 0
CVLAB 0 $0.00 $0.00 0 YLN 2| $19.35 $10.00 1
CVPL 13 $171.70 $268.93 89
CVUSD 0 $0.00 $84.00 7
DEL 6 $83.77 $38.94 3
DHL 0 $0.00 $0.00 0
ERAU 0 $0.00 $2,697.00 16
GES 2 $40.00 $0.00 0
GMMS 2 $25.00 $0.00 0
HES 7 $93.66 $35.00 3
HMS 0 $0.00 $8.00 1
JER 0 $0.00 $0.00 0
LAW 0 $0.00 $0.00 0
LES 0 $0.00 $0.00 0
LTS 2 $12.00 $0.00 0
LVES 0 $0.00 $0.00 0
MAY 1 $18.99 $0.00 0
MES 0 $0.00 $0.00 0
MUHS 0 $0.00 $0.45 1
MVES (0] $0.00 $0.00 0
ORME 0 $0.00 $0.00 0
PAUL 4 $40.99 $0.50 1
PCL 0 $0.00 $0.00 0
PCM 0 $0.00 $0.00 0
PHS 0 $0.00 $0.00 0
PMH 0 $0.00 $0.00 0
PPL 26 $538.90 $670.03 37
PRMS 0 $0.00 $0.00 0
PVA2 (0] $0.00 $0.00 0
PVCV 0 $0.00 $0.00 0
PVPL 16 $272.13 $482.34 25
SED 16/  $397.00 $503.95 29

13



STATISTICS: CIRCULATION

CIRCULATION - FEBRUARY 2025

Station Library Check Outs Renewals In House Check Ins
Use

AFSD 84 3 0 108 vOC 1,735 664 0] 3,868
AlJS 1,121 213 0 1,646 WIL 365 141 0] 850
ASH 661 280 0 1,467 YAR 877 382 0] 2,158
BAG 475 308 0 3,807 YCFLD 7 0] 0] 1,291
BCC 1,082 392 0 2,677 YCP 93 93 0] 486
BEA 1,210 725 0 2,019 YCV 13 82 0] 358
BMHS 155 22 0 163 YLN 30 8 0 45,229
BMMS 244 17 0 310 Total 89,469 43,103 1,228 234,990
CANON 26 0 0 39
CJES 1,072 472 0 1,213
CLA 239 169 0 717
CON 723 302 2 1,319
COR 891 246 0 1,982
CRK 14 66 14 298
CSES 678 51 0 791
cTwW 8,194 4,178 0 18,032
CVvCL 3,482 1,645 0 7,338
CVHS 339 3 0 132
CVLAB 528 2 0 715
CVPL 4,180 2,239 0 9,216
CvusD 490 25 0 1,112
DEL 1,892 361 0 1,982
DHL 408 221 0 861
ERAU 2,388 247 0 3,050
GES 779 5 0 857
GMMS 103 7 ) 224
HES 751 132 0 894
HMS 172 13 0 444
JER 54 56 0 501
LES 887 32 0 947
LTS 636 172 0 674
LVES 451 27 0 668
MAY 701 246 0 1,716
MES 489 69 0 758
MUHS 45 38 0 202
MVES 1,071 130 0 1,156
PAUL 770 481 0 1,705
PCL 101 75 0 626
PHS 62 5 0 282
PMH 22 55 0 62
PPL 26,775 14,087 494 57,299
PRMS 214 100 0 266
PVA2 7 31 0 910
PVPL 13,875 10,230 576 30,616
SED 5904 3,125 142 12,946
SEL 1,113 359 0 2,492
SPR 335 60 0 2,566
STX 22 3 0 3N
SUSD 0] 0 0 33
THS 234 8 0 601

Yavapai
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STATISTICS: OPAC

Library Total

Default 43,459
CTW 9,636
CVCL 17,657
CVPL 10,735
Elementary 17,938
ERAU 52,202
High 13,350
JER 662
Middle 9,777
PCL 4,995
PPL 131,427
PVPL 81,303
SED 28,020
YCFLD 66,206
YCP 79,231

February 2025 15



STATISTICS: OVERDRIVE

USAGE TYPE: ALL DOCUMENTS
USER ACTIVITY
UNIQUE USERS: 6,956

CHECKOUTS HOLDS

Audiobook 13,532 Audiobook 5,690

eBook 11,826 eBook 4,833

Magazine 5,228
BRANCH CHECKOUTS
YLN-Prescott 12269
YLN-Prescott Valley 5986
YLN-Cottonwood 2894
YLN-Sedona 2691
YLN-Camp Verde 1336
YLN-Chino Valley 1187
YLN-Sedona - Village of Oak Creek 875
YLN-Yavapai College 272
YLN-Dewey-Humboldt Town 195
YLN-Black Canyon City 194
YLN-Clark Memorial 191
YLN-Yarnell 168
YLN-Embry-Riddle 164
YLN-Congress 149
YLN-Paulden 19
YLN-Mayer m
YLN-Bagdad 107
YLN-Seligman 91
YLN-Cordes Lakes 86
YLN-Beaver Creek 75
YLN-Ash Fork 58
YLN-Yavapai Schools 49
YLN-Prescott College 38
YLN-Jerome 35
YLN-Wilhoit 31
YLN-Spring Valley 23
YLN-Crown King 4
YLN-Yavapai County Free Library District 1

Yavapai
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STATISTICS: OVERDRIVE RLA

CONSORTIUM (CHECKOUTS FROM YLN COLLECTION) [ Total | Audiobook |eBook

Apache County Library District 53 34 19
Cochise County Library District 135 84 51
Flagstaff City-Coconino County Public Library 183 15 68
Gila County Library District 32 17 15
Little Libraries That Could 21 4 17
Navajo County Library District 89 59 30
Pima County Public Library 471 229 242
Southwest Valley Library Consortium 65 26 39
Tempe Public Library 73 36 37
Yuma County Library District 65 46 19
Grand Total 1,187 650 537

Yavapai Patron Checkouts from other RLA Systems: 3408

Feb 2025
ebruary 17



STATISTICS: ONLINE USAGE

' -‘_'I_T_na. student reacilng app
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ProCuest

A Ebook Central™

Library

Total Titles
Used

/

Total Unique
Users

Total Book
Downloads

Books Opened
Time Read (hours)

Avg Time per Book (min)

Avg Time per Session (min)

Avg Time per User (min)

Unique Users

Total Chapter
Downloads

Top 5 Most Used Subjects

Mobile
Catalog

App

Logins

Holds Placed

Psychology, Philosophy,
Literature, Home Eco-
nomics, Medicine



YAVAPA|

EVENT

Month # Programs
Happening

STATISTICS: ONLINE USAGE

| # of Users Visiting

MANGO
LANGUAGES

February 628

AMH Sorter [Ethel]

3300

ltems/Month

TOTAL SESSIONS 358
Mobile Sessions 161
Web Sessions 197
Average Learning Time 15:22
Total Learning Time 82:13
Most Uses: ltalian m
Most time spent: Italian 40:58
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Date Sent Opt-Out Successful Failed Clicks Opens

1st Overdue

2/1/2025 17 0 14 30 0
2/2/2025 20 0 18 2 0 0
2/3/2025 22 0 22 00 0
2/4/2025 20 0 19 10 (0]
2/5/2025 26 0 24 20 0
2/6/2025 16 0 14 20 0]
2/7/2025 46 0 42 40 0
2/8/2025 18 0 18 00 (0]
2/9/2025 16 0 16 00 0
2/10/2025 18 0 18 00 0
2/12/2025 53 0 53 00 0
2/14/2025 52 0] 48 4 0 (0]
2/15/2025 26 0 24 20 0
2/16/2025 22 0 21 10 0]
2/18/2025 17 0 17 00 0
2/19/2025 60 0 57 30 0
2/20/2025 28 0 28 00 0
2/21/2025 27 0 23 40 0
2/23/2025 a4 0 37 4.0 0
2/24/2025 15 0] 14 10 0]
2/25/2025 18 0 15 3 0 0
2/26/2025 27 0 25 20 0]
2/27/2025 16 0 14 20 0
2/28/2025 a7 0 46 10 0]
Total 668 0 627 41 0 0
Autorenewal Success

2/1/2025 106 0 105 10 0
2/2/2025 36 1 35 10 0
2/3/2025 155 0 152 30 0
2/4/2025 131 0 129 2 0 0
2/5/2025 12 0 m 1.0 0
2/6/2025 125 0 123 2 0 0
2/7/2025 126 0 124 2 0 0

Yavapai
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2/8/2025 98 1 95 30 0
2/9/2025 37 0 37 00 0
2/10/2025 7 0 7 00 0]
2/12/2025 120 0 nz 3 0 0
2/14/2025 292 0 289 30 0]
2/15/2025 13 1 m 20 0
2/16/2025 39 (0] 39 00 (0]
2/17/2025 1 0 1 00 0
2/18/2025 252 0 246 6 0 0
2/19/2025 137 1 135 20 0
2/20/2025 181 0 176 50 0
2/21/2025 182 0 179 3 0 0
2/23/2025 139 0 139 00 0
2/24/2025 124 0 120 4 0 0
2/25/2025 129 1 129 00 0
2/26/2025 140 o 136 4 0 0
2/27/2025 149 0 141 70 0
2/28/2025 151 0 149 20 0
Total 3092 5 3035 56 0 0
Hold Pickup

2/1/2025 35 0 35 00 0
2/2/2025 9 0 9 00 0
2/3/2025 172 o 165 70 0
2/4/2025 217 1 209 8 0 0
2/5/2025 232 1 225 70 0
2/6/2025 10 1 9 10 0
2/7/2025 381 0 372 90 0
2/8/2025 29 0 28 10 0
2/9/2025 21 0 21 00 0
2/10/2025 173 0 168 50 0]
2/11/2025 14 0 14 00 0
2/12/2025 381 0 370 m o 0
2/13/2025 1 0 0 10 0
2/14/2025 340 0 331 9 0 0]
2/15/2025 48 0 48 00 0
2/16/2025 17 0 16 10 0
2/17/2025 14 0] 14 00 0
2/18/2025 205 0 202 30 0
2/19/2025 260 0 256 4 0 0

Feb 2025
ebruary o1



2/20/2025
2/21/2025
2/23/2025
2/24/2025
2/25/2025
2/26/2025
2/27/2025
2/28/2025
Total

22

256
148
54
178
232
205
240
173
4045
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250
143
54
171
227
202
232
168
3939
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STATISTICS - PHONE NOTICES

Date Sent Opt-Out Successful Failed Clicks Opens
1st Overdue

2/1/2025 12 0 12 00 0
2/2/2025 9 (0] 9 00 0
2/3/2025 1 0] 1 00 0
2/4/2025 10 (0] 9 10 0
2/5/2025 13 0] 11 2|0 (0]
2/6/2025 6 (0] 6 00 0
2/7/2025 10 0] 10 00 0
2/8/2025 15 (0] 15 00 0
2/9/2025 4 0 00 0
2/10/2025 5 0 5 00 0
2/12/2025 17 0] 14 30 (0]
2/14/2025 15 0 14 10 0
2/15/2025 9 0] 6 3/0 (0]
2/16/2025 5 (0] 5 00 0
2/18/2025 8 0] 7 10 0
2/19/2025 n 0 n 00 0
2/20/2025 15 0] 15 00 0
2/21/2025 8 0 7 10 0
2/23/2025 18 0] 15 30 0
2/24/2025 4 0] 4 00 0
2/25/2025 3 0] 3 00 (0]
2/26/2025 6 (0] 5 10 0
2/27/2025 8 0] 8 00 0
2/28/2025 4 0 4 00 0
Total 216 0] 200 16 0 0
Hold Pickup

2/1/2025 14 (0] 12 20 0
2/2/2025 9 0 8 10 0
2/3/2025 39 0] 36 30 0
2/4/2025 59 0] 53 60 0
2/5/2025 62 0] 58 4 0 0
2/7/2025 109 0] 99 8 0 0
2/8/2025 7 (0] 7 00 0
2/9/2025 3 0] 3 00 (0]
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STATISTICS - PHONE NOTICES

2/10/2025 40 0] 36 30 0
2/11/2025 3 0 3 00 0
2/12/2025 90 0] 88 20 0
2/14/2025 87 0 85 10 0
2/15/2025 12 0] 11 10 0
2/16/2025 3 0] 3 0o 0
2/17/2025 2 0 2 0o 0
2/18/2025 57 0] 54 3 0 0
2/19/2025 81 0] 77 4 0 0
2/20/2025 70 0] 67 30 0
2/21/2025 52 0 50 20 0
2/23/2025 10 0 9 10 0
2/24/2025 51 0 49 20 0
2/25/2025 46 0 42 4.0 0
2/26/2025 56 0 49 7 0 0
2/27/2025 67 0] 64 3 0 0
2/28/2025 50 (0] 43 7 0 0
Total 1079 0] 1008 67 0 0
Final Overdue

2/1/2025 2 0 2 00 0
2/2/2025 2 0 2 00 0
2/4/2025 1 0 1 00 0
2/5/2025 1 0 1 0o 0
2/6/2025 1 0] 0 10 0
2/7/2025 2 0 2 0o 0
2/9/2025 3 0] 2 10 0
2/12/2025 2 0 2 0o 0
2/14/2025 3 0 3 0o 0
2/18/2025 2 0 2 00 0
2/20/2025 1 0 1 00 0
2/23/2025 1 0 1 00 0
2/28/2025 3 0] 3 0o 0
Total 24 0 22 20 0
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