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UPCOMING EVENTS

BLACK CANYON CITY COMMUNITY
LIBRARY

FRIDAY, MAY 31ST

%“MMER READING KICK o
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PRESCOTT PUBLIC LIBRARY
THURSDAY, MAY 22ND

An Evening with Nancy E. Turner

Join bestselling author Nancy E. Turner (These Is My Words)
as she take us behind the scenes of her writing process,
sharing how she approaches the daunting task of creating a
full-length novel, how dialogue can drive plot and character
development, and her insights on writing about real people
while steering clear of legal trouble. The event will conclude
with an open Q&A session.

Nancy E. Turner grew up in Southern California in the
shadow of Disneyland’s Matterhorn, and believed in all
things magical as a child. She started writing after returning
to college to pursue a degree at the age of forty. She
graduated from Pima Community College and the University
of Arizona. Her love of history and a few names in the family
genealogy inspired the process of writing novels. Since there
wasn't enough factual information to fill out a family tree, she
created characters bearing the names of ancestors, building
a setting for the stories around historic facts.

April 2025
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YLN HELP DESK

Help Desk

A help desk request, or work order, is the submission of a problem that one encounters during the normal operation of a
YLN service. Requests are generally submitted via e-mail to help@yln.info. If a request is submitted via telephone, then a
YLN staff person will create the request for the submitter. Help desk requests will always be our highest priority because
in some cases a member library employee cannot complete a work function until the issue is resolved.

Total requests submitted: 131

Total requests resolved: 126

Total unresolved requests opened this month: 2
Total requests still open: 13
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STATISTICS: HOLDS

HOLDS - APRIL 2025

Pickup Library Cancelled Expired Onshelf Filled Total
AJS 3 2 6 n
ASH 9 0 148 157
BAG 1 5 43 49
BCC 10 1 301 312
BEA 32 3 118 153
BMHS 3 0 0 3
BMMS 0 1 1 2
CJES 1 0 3 4
CLA 24 6 98 128
CON 27 7 160 194
COR 17 6 236 259
CRK 0 0 16 16
CTW 120 48 1,549 1,717
CVCL 39 26 638 703
CVHS 1 o) o) 1
CVPL 60 34 716 810
CVUSD 0 o) 11 11
DEL 0 0 14 14
DHL 11 0 123 134
ERAU 1 0 35 36
GES 0 0 7 7
HES 63 4 16 83
JER 0 0 10 10
MAY 8 0 12 120
MES 0 0 7 7
MUHS 16 0 0 16
PAUL 29 1 313 343
PCL o) 1 18 19
PHS 0 o) 1 1
PMH o) 0 2 2
PPL 733 239 5,077 6,049
PRMS 0 0 1 1
PVA2 49 1 637 687
PVPL 445 100 2,981 3,526
SED 10 53 1,078 1,241
SEL 14 0 157 171
SPR 6 0 99 105
THS 1 o) 1 2

April 2025
pri 5



STATISTICS: HOLDS

HOLDS - APRIL 2025

Pickup Library Cancelled Expired Onshelf Filled Total

VOC 58 32 n 801
WIL 7 0 100 107
YAR 10 1 314 325
YCFLD 6 0 9 15
YCP 12 0 17 29
YCP2 0 0 1 1
YCV 1 0 19 20
YCV2 0 0 9 9

Total 1,927 371 15,913 18,411
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ITEMS TRANSITED - APRIL 2025

MAY | MES

LES LTS LVES

ERAU GES GMMS HES HMS JER

DHL

CVUSD DEL

CKO Lib = CVHS CVLAB CVPL

! Item Lib
AFSD
AJS

ASH
BAG
BCC
BEA

10

BMHS
BMMS
CJES
CLA
CON
COR
CRK

15

CSES

16

23
10

94
24

CTW

CVvCL

CVHS
CVLAB
CVPL
CvusD
DHL
ERAU
GES
GMMS
HES
HMS
JER
LES

LTS
LVES

14

MAY
MES

MUHS
MVES
PAUL
PCL

13

PHS
PMH
PPL

43

10

12

23

61

10

315

PRMS
PVPL
SED
SEL

24
12

10

18
17

126

79

SPR
STX

14

THS

11

vOC
WIL

14

YAR

YCFLD
YCP
YCV
YLN

26

132

30

45

176 51

31

28

859

Total
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ITEMS TRANSITED - APRIL 2025

YCP YCP2 YCV YCV2 YLN Total

YAR ' YCFLD

CKO Lib = SUSD SVES THS  VOC WIL

! Item Lib

AFSD
AJS

31
159
238

ASH

BAG
BCC
BEA

347

10

171

35

BMHS

12

BMMS

CJES

178
159
264

CLA

CON
COR
CRK

56

12
2,162

CSES

0

n

20 59

107

CTW

CvCL

628

17

32

38

CVHS

CVLAB
CVPL

1,168

0

24

43

44

CvusD
DHL

17
189

ERAU
GES

36

15
17

28

GMMS

HES

HMS
JER

138

25

LES
LTS

17
16
256

LVES

12

MAY
MES

16
27

MUHS

18
158

MVES
PAUL
PCL

193

12

73

PHS

16
4,461

PMH
PPL

(0]

15

122

49

0 401

10

2,671
2,065

PRMS
PVPL
SED
SEL

0
0

16 49
10

178

33

199

183

1

184

SPR
STX

102

45

THS

267
163
331

vOC
WIL

10

11

YAR

YCFLD
YCP

124

60

YCV
YLN

17,746

14

37

10 56

393

141

8 1,071

0

Total
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STATISTICS: DISCARDED & ADDED

DISCARDS - APRIL 2025

ITEMS ADDED - APRIL 2025

TOTAL ITEMS - APRIL 2025

ltem Library | Number of ltems ltems Added |Total Copies
AJS 515 AJS 45
ASH 55 ASH 50
BAG 18 BAG 44
BCC 39 BCC 169
BEA n BEA 101
BMHS 4 BMHS 58
CANON 10 BMMS 3
CJES 5 CANON 6
CLA 155 CJES 156
CON 26 CLA 71
CRK 12 CON 94
CSES 6 COR 92
CTW 95 CRK 57
cveL 84 CSES 54
CVHS 49 (9112 315
CVLAB 2 CVCL 114
CVPL 24 CVHS 12
CVUsD 4 CVLAB 6
DEL 5 CVPL 217
GES o DHL 72
GMMS 284 ERAU 79
HES 13 clbe 2
HMS 497 HES 24
LES 71 LS 7
LTS 219 JER 14
LVES 84 2 g
MVES 48 MAY 103
PAUL 5 BAES =0
PHS 1 MVES 7
PMH 249 PAUL 97
PPL 797 PCL 2
PVPL 704 PHS 14
SED 323 L0 2
SEL 3 PPL 1918
SPR 3 PRMS 2
SUSD 6,981 PVPL 1,646
THS 1 SED 4an
voc 45 SEL 80
wiL 27 SR il
YAR 313 STX 41
YCP 40 Ui 60
Total 12,234 voc .
wiL 74
YAR 172
YCFLD 5
YCP 9
Ycv 30
YLN 6
Total 7,067

ltem Library Total Copies

AFSD 4,613
AJS 12,551
ASH 5,799
BAG 13,824
BCC 12,124
BEA 10,709
BMHS 29,026
BMMS 7119
CANON 4,554
CJES 11,856
CLA 8,721
CON 6,581
COR 7,012
CRK 3,139
CSES 5,097
CTW 81,711
CVCL 27,310
CVHS 15,747
CVLAB 4,693
CVPL 54,848
CVUSD 10,803
DEL 10,125
DHL 4,727
ERAU 22,655
GES 12,814
GMMS 9,004
HES 6,900
HMS 17,023
JER 14,229
LAW 1,784
LES 12,539
LTS 14,245
LVES 8,963
MAY 11,172
MES 5,053
MUHS 5,602
MVES 10,330
ORME 7,689
PAUL 7,555
PCL 33,915
PHS 11,090
PMH 8,948
PPL 127,228
PRMS 5,785
PVPL 86,149
SED 53,351
SEL 6,943
SHM 8,120
SPR 5,190
STX 1,006
SVES 6,599
THS 11,320
VOC 4,868
VVAC 3,348
WIL 5,502
YAR 8,402
YAV 4,201
YCC 2,157
YCFLD 17
YCP 6,325
YCV 2,835
YLN 17
Total 923,562

April 2025




NEW USERS - APRIL 2025 TOTAL USERS - APRIL 2025 VVAC 3

User Library  Number of User Library Number of Users WiIL 188
Users AFSD 362 YAR 524
AJS 3 AJS 541 YAV 2
ASH 12 ASH 727 YCC 3
BAG 15 BAG 585 YCFLD 17
BCC 10 BCC 784 YCP 935
BEA 9 BEA 801 YCP2 3
BMHS 4 BMHS 1,846 YCV 344
BMMS 1 BMMS 504 YCV2 3
CJES 1 CANON 159 YLN 14
CLA 8 CJES 506 Total 100,616
CON n CLA 450
COR 13 CON 561
CRK 1 COR 787
CSES 1 CRK 98
CTW 143 CSES 542
CVCL 52 CcTW 9,512
CVPL 51 CVvCL 4,029
CVUsD 13 CVHS 807
DEL 4 CVLAB 20
DHL 17 CVPL 4,744
ERAU 6 CVUusSD 1,826
GES 2 DEL 538
GMMS 3 DHL 513
HES 3 ERAU 6,060
HMS 6 GES 513
JER 1 GMMS 551
LES 5 HES 377
LTS 2 HMS 566
LVES 1 JER 147
MAY 8 LAW 4
MES 2 LES 354
MVES 2 LVES 368
PAUL 15 MAY 533
PCL 2 MES 454
PHS 5 MUHS 1,287
MVES 419
PMH 3
PPL 359 ORME 99
PAUL 741
PRMS 3 PCL 2,321
PVPL 287 PCM 2
SED 80 PHS 1,623
SEL 13 PMH 569
SPR 8 PPL 22,690
5 4 PRMS 575
voC 14 PVA2 3
WiL 5 PVPL 16,803
YAR n SED 6,372
YCFLD 1 SEL 588
YCV 1 SHM 3
YLN 2 SPR 324
Total 1231 STX 2
SUSD 228
SVES 44
THS 454
vVOC 1,415

Yavapai
YLN Librar y
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STATISTICS:

PATRON BILLS - APRIL 2025

Bill Library |Number |Billed Amount Paid Number
of Bills |Amount g:el:ﬁz-
AFSD 0 §0.00 $0.00 o liUsp > :g:gg gg:gg >
AJS 3 $44.00 $131.90 7| [svES 0 $0.00 $0.00 0
ASH 0 $0.00 $20.00 3| |TECC 0 $0.00 $0.00 0
BAG (0] $0.00 $37.98 2 THS 0 $0.00 $7.00 1
BCC 0 $0.00 $0.00 0| |voc 1 $16.00 $37.00 9
BEA 1 526.00 $26.00 1 VVAC o $0.00 $0.0o o
BMHS 1 $2.50 $480.40 26 WIL 0 $0.00 $0.00 0
BMMS 0 $0.00 $0.00 0 YAR 1 $26.99 $59.97 3
CANON 0 $0.00 $0.00 0 YAV 0 $0.00 $0.00 0
CJES (0] $0.00 $0.00 0 |ycc 0 $0.00 $0.00 0
CLA 0 $0.00 $0.00 0 |YCFLD 0 $0.00 $0.00 0
CON 0 $0.00 $0.00 0 |ycp 2| $100.00 $90.90 7
COR 0 $0.00 $20.00 3| [ycp2 0 $0.00 $0.00 0
CRK 0 $0.00 $0.00 0 ycv 0 $0.00 $0.00 0
CSES 0 $0.00 $0.00 0| |ycv2 0 $0.00 $0.00 0
CcTW 28 $175.50 $215.95 34| |YLN 0 $0.00 $0.00 0
CVCL 4 $80.99 $163.87 10
CVHS 2 $193.00 $625.94 6
CVLAB (0] $0.00 $0.00 0
CVPL 9 $119.95 $179.65 101
CVUSD (0} $0.00 $23.00 4
DEL 15 $205.78 $139.87 11
DHL 0 $0.00 $5.00 1
ERAU (0] $0.00 $4107.00 27
GES 2 $37.49 $0.00 0
GMMS o $0.00 $0.00 0
HES 0 $0.00 $15.00 1
HMS (0] $0.00 $27.09 2
JER 0 $0.00 $0.00 0
LAW 0 $0.00 $0.00 0
LES 0 $0.00 $59.94 5
LTS (0] $0.00 $0.00 0
LVES 0 $0.00 $0.00 0
MAY 0 $0.00 $0.00 0
MES 0 $0.00 $0.00 0
MUHS 0 $0.00 $3.45 8
MVES 0 $0.00 $0.00 0
ORME (0] $0.00 $0.00 0
PAUL 3 $15.00 $0.00 0
PCL 0 $0.00 $0.00 0
PCM 0 $0.00 $0.00 0
PHS (0] $0.00 $0.00 0
PMH 0 $0.00 $0.00 0
PPL 30 $721.59 $766.67 44
PRMS 0 $0.00 $0.00 0
PVA2 (0] $0.00 $0.00 0
PVCV 0 $0.00 $0.00 0
PVPL 18 $288.78 $491.87 30
SED 23 $462.90 $444.95 31
SEL 1 $10.95 $30.95 5
SHM 0 $0.00 $0.00 0
SPR 1 $22.00 $0.00 0

April 2025
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STATISTICS: CIRCULATION

CIRCULATION - APRIL 2025

Station Library Check Outs Renewals In House Check Ins

AFSD
AJS
ASH
BAG
BCC
BEA
BMHS
BMMS
CANON
CJES
CLA
CON
COR
CRK
CSES
CTW
CvCL
CVHS
CVLAB
CVvphL
CVvUSD
DEL
DHL
ERAU
GES
GMMS
HES
HMS
JER
LES
LTS
LVES
MAY
MES
MUHS
MVES
PAUL
PCL
PHS
PMH
PPL
PRMS
PVA2
PVPL
SED
SEL
SPR
STX
THS
vOC
WIL
YAR
YCFLD

14

56
952
726
373

1,182
1,247
374

67

53
880
300
627
781

129
585
8,482
3,873

56

916

4,161
730
1,695
352
2,690
918

31
762
156

61

1,378
1,177
585
493
662
28
1,113
874

70

88

20

27,515
129

1
17,578
6,101
1,112
261

4

482
1,901
346
995
10

2

174
281
301
492
561
44

2

1

355
163
272
358
68
26
4,540
1,738

2,918
44
356
255
200
1

86

107
86
173

203
125
37
ne
583
m

16,405
45

10
11,371
3,494
293
88

23
709
129
268

Use

(¢

OOMNOOODODO0OO0ODO0ODO0OO0OO0ODO0DO0OO0DO0ODO0OO0OO0DOLOOO0OO0OOO0OO0OOOMOMOOOOOOOOOOO

99

1,204

0
ONOOOOOOV

18
1,728
1,479
2,535
2,830
2,293
435
193
209
1,061
947
1,411
1,840
367
678
19,674
8,727
124
1,468
9,414
1,318
1,850
898
3,819
1,001
78
1,163
429
473
1,542
1,289
1,119
1,454
755
147
1,322
1,891
534
279
146
61,279
234
1,114
37,095
13,846
2,203
2,331
322
975
4,617
841
2,419
1,541

YLN

YCP 74
YCV 83
YLN 14
Total 96,309

Yavapai
Librar y
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143

47,896

2,35

0
0
0
3

446
354
48,902
257,557



STATISTICS: OPAC

Library Total

Default 12,778
cTW 10,680
CvCL 2,966
CVPL 2,304
Elementary 586
ERAU 1,157
High 227
JER 58
Middle 51
PCL 234
PPL 45,209
PVPL 33,043
SED 16,671
YCFLD 5,784
YCP 1,578

April 2025 15



STATISTICS: OVERDRIVE

TOTAL UNIQUE USERS: 7,111
TOTAL CHECKOUTS: 34,029
TOTAL HOLDS: 11,122

CHECKOUTS BY ITEM TYPE HOLDS BY ITEM TYPE
Audiobook 15,288 Audiobook 6,202
Ebook 12,764 Ebook 4,920
Magazine 5,977
BRANCH CHECKOUTS
YLN-Prescott 13247
YLN-Prescott Valley 6814
YLN-Cottonwood 3428
YLN-Sedona 3om
YLN-Camp Verde 1472
YLN-Chino Valley 1224
YLN-Sedona - Village of Oak Creek 865
YLN-Clark Memorial 253
YLN-Dewey-Humboldt Town 238
YLN-Yavapai College 224
YLN-Black Canyon City 221
YLN-Yarnell 195
YLN-Congress 186
YLN-Embry-Riddle 186
YLN-Ash Fork 129
YLN-Mayer 15
YLN-Paulden 10
YLN-Bagdad 102
YLN-Cordes Lakes 96
YLN-Beaver Creek 92
YLN-Seligman 89
YLN-Wilhoit 51
YLN-Jerome 43
YLN-Yavapai Schools 30
YLN-Prescott College 28
YLN-Spring Valley 21
YLN-Crown King 4
YLN-Yavapai County Free District 3

Yavapai
YLN Librar y
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STATISTICS: OVERDRIVE RLA

CONSORTIUM (CHECKOUTS FROM YLN COLLECTION) [ Total | Audiobook |eBook

Apache County Library District 67 42 25
Cochise County Library District 161 10 51
Flagstaff City-Coconino County Public Library 224 131 93
Gila County Library District 37 29 8
Little Libraries That Could 24 5 19
Navajo County Library District 129 88 4]
Pima County Public Library 569 277 292
Southwest Valley Library Consortium 70 28 42
Tempe Public Library 157 37 120
Yuma County Library District 14 94 20
Grand Total 1,552 841 VAl

Yavapai Patron Checkouts from other RLA Systems: 3406

April 2025
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STATISTICS: ONLINE USAGE

' -‘_'I_T_na. student reacilng app

18

ProCuest
(O Ebook Central™

Library

*

Total Titles
Used

/

Total Unique
Users

Total Book
Downloads

Books Opened
Time Read (hours)

Avg Time per Book (min)

Avg Time per Session (min)

Avg Time per User (min)

Unique Users

Total Chapter
Downloads

Top 5 Most Used Subjects

Mobile
Catalog

App

Logins

Holds Placed

Social Science, Literature,
Education, Fine Arts,
History



YAVAPA|

EVENT

# Programs
Happening

STATISTICS: ONLINE USAGE

| # of Users Visiting

MANGO
LANGUAGES

660

AMH Sorter [Ethel]

3000

ltems/Month

TOTAL SESSIONS 329
Mobile Sessions 146
Web Sessions 183
Average Learning Time 12:10
Total Learning Time 73:14:25
Most Uses: Spanish 129
Most Time Spent: Italian 29:04:39

19




1st Overdue

4/1/2025
4/2/2025
4/3/2025
4/4/2025
4/5/2025
4/7/2025
4/8/2025
4/9/2025
4/10/2025
4/11/2025
4/12/2025
4/13/2025
4/14/2025
4/15/2025
4/16/2025
4/17/2025
4/18/2025
4/20/2025
4/21/2025
4/23/2025
4/24/2025
4/25/2025
4/26/2025
4/27/2025
4/28/2025
4/29/2025
4/30/2025
Total

12
43
24
22
38
32
31
23
29
30
20
19
22
15
34
37
36
16
23
71
32
25
16

n

22
36

727
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n
41
23
19
35
30
30
22
24
26
20
16
21
14
32
33
34
16
22
67
32
22
14

21
35

676
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Autorenewals Sent Opt-Out Successful Failed

4/1/2025 147 1 146 1
4/2/2025 133 1 132 1
4/3/2025 138 1 137 1
4/4/2025 141 1 139 2
4/5/2025 106 0 103 3
4/7/2025 173 0 170 3
4/8/2025 120 0 118 2
4/9/2025 154 0 152 2
4/10/2025 140 1 139 1
4/11/2025 129 0 124 5
4/12/2025 84 2 80 4
4/13/2025 35 1 35 0
4/14/2025 150 0 143 7
4/15/2025 151 1 149 2
4/16/2025 158 1 154 4
4/17/2025 148 0 146 2
4/18/2025 121 0 nz 4
4/20/2025 88 0 87 1
4/21/2025 181 0 176 5
4/23/2025 279 0 274 3
4/24/2025 127 1 121 6
4/25/2025 138 0 137 1
4/26/2025 87 0 84 3
4/27/2025 35 0 35 0
4/28/2025 116 1 114 2
4/29/2025 137 0 137 0
4/30/2025 147 0 146 1
Total 3563 12 3495 66
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Hold Pickups Sent Opt-Out Successful

4/1/2025 257 0 254 3
4/2/2025 224 1 221 3
4/3/2025 9 0 9 0
4/4/2025 195 1 193 2
4/5/2025 182 2 177 5
4/6/2025 9 0 9 0
4/7/2025 197 1 195 2
4/8/2025 252 1 246 6
4/9/2025 218 2 215 3
4/10/2025 169 1 165 4
4/11/2025 142 1 141 1
4/12/2025 4 1 4 0
4/13/2025 38 0 38 0
4/14/2025 13 0 13 0
4/15/2025 303 2 300 3
4/16/2025 226 0 224 2
4/17/2025 166 1 163 3
4/18/2025 168 0 163 5
4/19/2025 n 0 n 0
4/20/2025 25 0 23 2
4/21/2025 125 0 122 3
4/22/2025 9 0 8 1
4/23/2025 169 0 167 2
4/24/2025 352 1 349 3
4/25/2025 161 1 157 4
4/26/2025 8 0 8 0
4/27/2025 29 0 28 1
4/28/2025 160 0 157 3
4/29/2025 209 1 205 4
4/30/2025 176 0 173 3
Total 4206 17 4138 68

Yavapai
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STATISTICS - PHONE NOTICES

1st Overdue Sent Successful Failed

4/1/2025 6 6 0
4/2/2025 n n 0
4/3/2025 8 7 1
4/4/2025 6 Y
4/5/2025 3 2 0
4/7/2025 n 9 2
4/8/2025 6 5 1
4/9/2025 6 1
4/10/2025 12 10 2
4/11/2025 12 n 0
4/12/2025 7 6 1
4/13/2025 2 1 1
4/14/2025 3 2 1
4/15/2025 3 3 0
4/16/2025 5 5 0
4/17/2025 8 8 0
4/18/2025 6 5 1
4/20/2025 15 15 0
4/21/2025 5 5 0
4/23/2025 23 23 0
4/24/2025 7 7 0
4/25/2025 8 6 2
4/26/2025 8 8 0
4/27/2025 3 3 0
4/28/2025 2 2 0
4/29/2025 6 5 0
4/30/2025 9 9 0
Total 202 186 13
Hold Pickups Sent Successful Failed

4/1/2025 67 66 1
4/2/2025 67 61 6
4/3/2025 2 2 0
4/4/2025 56 53 2
4/5/2025 52 45 7
4/7/2025 a 37 4
4/8/2025 68 66 2
4/9/2025 59 54 5
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STATISTICS - PHONE NOTICES

4/10/2025 48 44 4
4/11/2025 46 a1 5
4/12/2025 0
4/13/2025 8 7 0
4/14/2025 9 7 2
4/15/2025 83 76 7
4/16/2025 66 61 5
4/17 /2025 58 55 3
4/18/2025 36 32 4
4/19/2025 5 4 1
4/20/2025 8 7 1
4/21/2025 37 34 3
4/22/2025 2 2 0
4/23/2025 48 45 3
4/24/2025 105 96 8
4/25/2025 55 48 6
4/26/2025 2 2 0
4/27/2025 9 8 1
4/28/2025 37 34 3
4/29/2025 45 43 2
4/30/2025 42 39 3
Total 1162 1070 88
Final Overdue Sent Successful Failed

4/1/2025 2 2 0
4/4/2025 1 1 0
4/5/2025 3 2 1
4/7/2025 1 1 0
4/8/2025 1 1 0
4/10/2025 1 0] 1
4/12/2025 3 2 1
4/14/2025 1 1 0
4/15/2025 2 2 0
4/18/2025 1 1 0
4/20/2025 2 2 0
4/21/2025 1 1 0
4/23/2025 3 3 0
4/24/2025 1 1 0
4/25/2025 1 1 0
4/27/2025 1 1 0
4/29/2025 1 1 0
4/30/2025 1 1 0]
Total 27 24 3
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