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PAULDEN PUBLIC LIBRARY

Paulden Library’s inaugural event, Paulden Pop Con, was a smashing success! Held at the Paulden Community
Center on Saturday, July 12th, over 30 vendors, artists, and crafters gathered to give the community a fun day.
There were visits from Darth Vader and his Storm Troopers, Dead Pool, Venom, and - to keep it all in balance -
Bluey. ~ Reported by Carol Hanby.
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EVENTS

BLACK CANYON CITY COMMUNITY LIBRARY

FRIDAY, AUGUST 15"
2:00 PM A

) igust 22 at 5:00 PM
. Em00-e30PM LY,

CHINO VALLEY PUBLIC LIBRARY

We finished our Summer Reading Program with lots of fun events in July — fan favorites such as James Reid the Juggler,
but also some new hits such as Isaac Caruso (local AZ muralist of 52 murals that were photographed and turned into a
cohesive story and published as a picture book! Book “Sam and Sara” will be cataloged soon) We also offered a wear-

able Legos event to decorate and keep Lego glasses and hosted a Tiny Art for Teens and Tweens event! ~ Reported by
Rebecca Laurence.
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YLN HELP DESK

Help Desk

A help desk request, or work order, is the submission of a problem that one encounters during the normal operation of a
YLN service. Requests are generally submitted via e-mail to help@yln.info. If a request is submitted via telephone, then a
YLN staff person will create the request for the submitter. Help desk requests will always be our highest priority because
in some cases a member library employee cannot complete a work function until the issue is resolved.

Total requests submitted: 57

Total requests resolved: 50

Total unresolved requests opened this month: 4
Total requests still open: 14
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STATISTICS: HOLDS

HOLDS - JULY 2025

Pickup Library Cancelled Expired Onshelf Filled Total
AJS 0 0 1 1
ASH 15 1 157 173
BAG 1 0 102 103
BCC 51 1 505 557
BEA 14 0 172 186
CLA 12 0 126 138
CON 20 1 227 248
COR 27 0 230 257
CRK 2 0 35 37
CTW 186 41 1,909 2,136
CVCL 55 14 700 769
CVPL 76 39 849 964
DHL 3 o) 19 122
ERAU 1 0 39 40
JER 0 o) 13 13
MAY 1 0 120 131
PAUL 9 3 340 352
PCL 2 0 3 5
PCM 2 0 3 5
PPL 695 282 5,970 6,947
PVA2 118 9 768 895
PVPL 423 214 3,307 3,944
SED 161 52 1,349 1,562
SEL 12 0 144 156
SPR 4 0 253 257
vOC 74 12 660 746
WIL 5 0 93 98
YAR 20 0 327 347
YCFLD 2 o) 29 31
YCP o) 1 15 16
YCP2 0 o) 2 2
YCV 2 0 25 27
YCV2 0 0 5 5
Total 2,003 670 18,597 21,270
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ITEMS TRANSITED - JULY 2025

CON COR CRK

CLA

BMHS BMMS BUSD CAN- CIJES

ASH BAG BCC BEA

AJS

CKO Lib — AFSD

{ ltem Lib

ASH

11
12

BAG
BCC

11

11

11

BEA
CLA

CON
COR
CRK

48
11

26

13

93 26
13

15

22

cTw

21
43

CvCL

15

11

12

13

CVPL
DHL

ERAU
JER

MAY
PAUL
PCL
PPL

56 123 99 20
18

22
32

210 89
42

27
16

62

57
22

51
27

96

22

PVPL
SED
SEL
SPR
STX

12

19

44

11

11

vVOC
WIL

14

YAR

YCFLD
YCP

YCV

304 340 67

170

100 638 259

199

Total

Yavapai
Librar y
Networ k

YLN



12

JER

GMMS HES HMS

ERAU GES
15
12
46

18
166

DHL
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172
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CVPL CVUSD DEL
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CVHS

12
102
65
321
154
75
12
885

CvCL

35
9
33
24
18
14
102
127
16
23
21
22
14
21
741
312
260
22
32
16
11
01,973
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ITEMS TRANSITED - JULY 2025

CKO Lib = | CSES
! Item Lib
ASH
BAG
BCC
BEA
CLA
CON
COR
CRK
CTW
CVCL
CVPL
DHL
ERAU
JER
MAY
PAUL
PCL
PPL
PVPL
SED
SEL
SPR
STX
vOC
WIL
YAR
YCFLD
YCP
YCV
Total
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ITEMS TRANSITED - JULY 2025

PVA2

PRMS PVPL

MES MUHS MVES PAUL PCL PCM PHS PMH PPL

LTS LVES A MAY

CKO Lib —> LES
 ltem Lib

ASH

47

44

58
66
58
34
39

71
90

12

BAG
BCC
BEA

77
52
45

CLA

CON
COR
CRK

90
26
924

0
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33

72
60

ERAU
JER

24

78
65

15

MAY
PAUL
PCL
PPL

38
22

0 1,650
0
0

0
0

80

1

0
0 1,299

0

127

56

413

714

PVPL
SED

33
45

56
54
28
86

SEL

SPR
STX

16
63

VOC
WIL

33

50

11
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0 9

20
0 4,860

YCV

1

0 4,016

404

149

Total
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STATISTICS: TRANSITS

ITEMS TRANSITED - JULY 2025
CKOLib— SED = SEL | SPR  STX | SVES THS VOC = WIL  YAR YCFLD YCP YCP2 | YCV YCV2 YLN Total

! Item Lib

ASH 10 5 2 0 0 0 5 0 3 1 1 0 0 0 0 193
BAG 10 2 9 0 0 0 7 0 4 0 0 0 0 0 2 236
BCC 20 1 2 0 0 0 18 4 7 0 0 0 1 0 0 322
BEA 13 2 3 0 0 0 4 4 6 2 0 0 0 0 1 272
CLA 9 1 1 0 0 0 5 2 6 0 0 0 1 0 1 164
CON 10 1 2 0 0 0 7 3 3 0 0 0 0 0 1 142
COR 16 1 6 0 0 0 12 1 1 1 0 0 0 0 1 287
CRK 8 0 1 0 0 0 1 2 2 0 0 0 0 0 0 74
cTW 191 18 40 0 0 0 118 16 59 3 6 0 9 0 1 2,596
CVCL 54 14 19 0 0 0 26 2 11 1 0 0 2 0 0 679
CVPL 88 17 20 0 0 0 43 4 27 0 0 0 2 0 0 1,244
DHL 9 1 2 0 0 0 5 1 1 0 1 0 0 0 0 141
ERAU 14 3 0 0 0 0 9 2 4 2 0 0 3 0 0 199
JER 18 5 4 0 0 0 14 1 1 0 0 0 0 0 0 177
MAY 16 7 10 1 0 0 9 2 7 1 2 0 0 0 1 294
PAUL 14 2 4 0 0 0 4 2 2 1 0 0 0 0 0 200
PCL 28 0 1 0 0 0 12 0 2 0 0 0 0 0 0 201
PPL 498 69 123 0 0 0 439 35 134 6 8 0 16 0 5 5,428
PVPL 228 19 62 0 0 0 159 22 51 0 9 0 10 0 0 2,951
SED 0 13 23 0 0 0 171 6 26 5 2 0 2 0 0 2,020
SEL 14 0 1 0 0 0 7 2 1 0 1 0 0 0 0 192
SPR 22 0 0 0 0 0 3 2 1 0 0 0 0 0 0 174
STX 1 2 1 0 0 0 2 6 2 0 0 0 0 0 1 83
vVOC 77 0 1 0 0 0 0 2 7 0 0 0 0 0 1 313
WIL 17 2 0 0 0 0 4 0 6 0 0 0 0 0 1 191
YAR 21 7 2 0 0 0 13 3 0 0 0 0 0 0 0 323
YCFLD 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1
YCP 11 2 0 0 0 0 0 0 2 0 0 0 1 0 0 117
YCV 9 0 0 0 0 0 3 0 0 0 0 0 0 0 0 61
Total 1,426 194 339 1 0 0 1,100 124 376 23 30 0 47 0 16 19,275
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STATISTICS: DISCARDED & ADDED

TOTAL ITEMS - JULY 2025

Items added and discarded

reflect their home Tibrary at

ITEMS ADDED - JULY 2025

the time the report ran. ltems Added |Total Copies

AFSD 1

ASH 13
DISCARDS - JULY 2025 BAG 5
ltem Library |Number of ltems BCC 40
AJS 3 BEA 38
BAG 28 BMHS 40
BCC 154 BUSD 15,240
BEA 66 CJES 5
CLA 69 CLA 4
CON 42 CON 21
CRK 12 COR 29
cTW 91 CRK 17
CVCL 154 CSES 3
CVLAB 1 cTW 131
CVPL 10 CVCL 171
CVUSD 1 CVLAB 148
DHL 50 CVPL 253
JER 1 CVUSD 288
LES 22 DHL 18
MAY 2 ERAU 10
MES 137 HES 31
PCL 2 HMS 4
PMH 35 JER 13
PPL 478 LTS 6
PVPL 378 MAY 32
SED 3N MES 15
SEL 109 MVES 3
SPR 2 PAUL 9
VOC 76 PMH 27
WIL 1 PPL 1,760
YAR 119 PVPL 264
YCP 4 SED 1,030
Total 2,358 SEL 19

SPR 17

SVES 12

vOC 43

WIL 39

YAR 18

YCFLD 3

YLN 8

Total 19,928
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ltem Library Total Copies

AFSD 4,624
AJS 12,508
ASH 5,962
BAG 13,774
BCC 12,054
BEA 10,889
BMHS 28,910
BMMS 7,189
BUSD 12,991
CANON 4,490
CJES 11,840
CLA 8,548
CON 6,553
COR 7,145
CRK 3,129
CSES 5,126
CTW 82,083
CVCL 27,422
CVHS 13,898
CVLAB 4,940
CVPL 55,422
CVUSD 11,348
DEL 10,151
DHL 4,714
ERAU 22,280
GES 12,878
GMMS 8,961
HES 6,983
HMS 13,086
JER 14,260
LAW 1,784
LES 12,442
LTS 14,192
LVES 9,058
MAY 11,202
MES 4,950
MUHS 5,475
MVES 10,365
PAUL 7,643
PCL 33,904
PHS 11,084
PMH 8,530
PPL 128,494
PRMS 5,933
PVPL 86,769
SED 52,717
SEL 7,006
SHM 8,125
SPR 5,279
STX 1,065
SVES 6,618
THS 11,393
VOC 4,872
VVAC 3,348
WIL 5,579
YAR 8,306
YAV 4,201
YCC 2,157
YCFLD 844
YCP 4,580
YCV 2,865
YLN 24
Total 924,962




NEW USERS - JULY 2025

User Library  Number of

Users
AFSD
AJS
ASH
BAG
BCC
BEA
BMHS
BMMS
BUSD
CJES
CLA
CON
COR
CRK
CSES
CTW
CVCL
CVHS
CVPL
CVvUsD
DEL
DHL
ERAU
GES
HES
HMS
JER
LES
LTS
LVES
MAY
MUHS
MVES
PAUL
PCL
PMH
PPL
PRMS
PVPL
SED
SEL
SPR
THS
VOC
YAR
YCP
YLN
Total

19
88

10
10
47
129
25

101
12

108
162
44
42
77
163
197
16
34
100
59
30

60
131
52

326
63
16
167
49
456
34
306
91

=

63
13

3345

TOTAL USERS - JULY 2025

User Library Number of Users

AFSD
AJS
ASH
BAG
BCC
BEA
BMHS
BMMS
BUSD
CANON
CJES
CLA
CON
COR
CRK
CSES
CTW
CVCL
CVHS
CVLAB
CVPL
CVUSD
DEL
DHL
ERAU
GES
GMMS
HES
HMS
JER
LAW
LES
LTS
LVES
MAY
MES
MUHS
MVES
PAUL
PCL
PHS
PMH
PPL
PRMS
PVPL
SED
SEL
SPR
SVES
THS
VOC
WIL
YAR
YCFLD
YCP
YCV
YLN
Total

333
489
671
563
735
739
1,700
446

2

156
510
428
535
720
98
537
9,114
3,751
725

1
4,427
1,738
503
516
3,222
481
551
329
552
129

1

344
817
291
484
451
1,243
402
715
970
1,519
551
22,238
558
15,997
6,042
547
31
46
442
1,338
169
493
14
774
263
n
91,732
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STATISTICS: BILLS

PATRON BILLS - JULY 2025

Bill Library |Number |Billed Amount Paid Number
of Bills | Amount g‘el:ﬁz' z z
vOC 2 50.00 77.00 3
ki 0 $0.00 $0.00 0 'vvac 0 $0.00 $0.00 0
AJS 0 $0.00 $0.00 0| |wiL 0 $0.00 $0.00 0
ASH 1 $5.00 $29.15 14| |YAR 0 $0.00 $0.00 0
BAG 0 $0.00 $64.99 4| |[yav 0 $0.00 $0.00 0
BCC 0 $0.00 $0.00 0/ ycc 0 $0.00 $0.00 0
BEA 0 $0.00 $0.00 0| |ycFLD 0 $0.00 $0.00 0
BMHS 0 $0.00 $0.00 0| |ycp 0 $0.00 $0.00 0
BMMS 0 $0.00 $0.00 0| |ycp2 0 $0.00 $0.00 0
BUSD 0 $0.00 $0.00 ol |ycv 0 $0.00 $0.00 0
CANON 0 $0.00 $0.00 o| |ycv2 0 $0.00 $0.00 0
CJES 0 $0.00 $0.00 o/ |YLN 0 $0.00 $0.00 0
CLA 0 $0.00 $0.00 0
CON 5 $135.17 $40.00 2
COR 0 $0.00 $0.00 0
CRK 0 $0.00 $0.00 0
CSES 0 $0.00 $0.00 0
CTW 28 $189.00 $174.00 30
CVCL 5 $100.00 $123.00 8
CVHS 0 $0.00 $0.00 0
CVLAB 0 $0.00 $0.00 0
CVPL 3 $80.00 $373.09 94
CVUSD 0 $0.00 $0.00 0
DEL 0 $0.00 $0.00 0
DHL 0 $0.00 $0.00 0
ERAU 0 $0.00 $0.00 0
GES 0 $0.00 $0.00 0
GMMS 0 $0.00 $0.00 0
HES 0 $0.00 $0.00 0
HMS 0 $0.00 $0.00 0
JER 0 $0.00 $0.00 0
LAW 0 $0.00 $0.00 0
LES 0 $0.00 $0.00 0
LTS 0 $0.00 $0.00 0
LVES 0 $0.00 $0.00 0
MAY 0 $0.00 $0.00 0
MES 0 $0.00 $0.00 0
MUHS 0 $0.00 $48.24 6
MVES 0 $0.00 $0.00 0
PAUL 0 $0.00 $7.00 5
PCL 0 $0.00 $0.75 1
PCM 0 $0.00 $0.00 0
PHS 0 $0.00 $0.00 0
PMH 0 $0.00 $0.00 0
PPL 57 $1203.15 $1508.15 79
PRMS 0 $0.00 $0.00 0
PVA2 0 $0.00 $0.00 0
PVCV 0 $0.00 $0.00 0
PVPL 20 $356.75 $594.73 44
SED 1 $239.50 $456.50 25
SEL 2 $26.05 $0.00 0
SHM 0 $0.00 $0.00 0
SPR 1 $22.95 $20.00 1
STX 0 $0.00 $0.00 0
SVES 0 $0.00 $0.00 0
THS 0 $0.00 $0.00 0
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STATISTICS: CIRCULATION

CIRCULATION - JULY 2025

Station Library Check Outs Renewals In House Check Ins

Use
AJS 2 0 0 4
ASH 622 403 0 678
BAG 400 265 0 419
BCC 1,465 482 0 1,452
BEA 579 326 0 659
BMHS 2 0 0 4
BMMS 0 0 0 2
BUSD 1 0 0 1
CANON 0 0 0 0
CJES 0 0 0 1
CLA 306 138 0 31
CON 678 329 13 820
COR 1,172 543 0 1,356
CRK 124 64 31 119
CSES 0 0 0 2
CcTW 10,090 4,986 0 10,260
CVCL 3,693 1,723 0 3,732
CVHS 423 165 (0] 240
CVPL 5,166 2,888 0 5,281
CVUSD 2 0 0 9
DEL 2 0 0 2
DHL 450 260 0 397
ERAU 189 124 0 217
HES 8 1 0 8
HMS 21 0 0 4
JER 39 71 0 49
LES 3 0 0 3
LVES 0 0 0 13
MAY 550 232 0 599
MES 0 0 0 1
MUHS 0 0 0 0
MVES 0 2 0 0
PAUL 907 621 0 1,020
PCL 31 49 0 37
PMH 1 1 0 0
PPL 31,424 16,223 451 30,490
PVA2 1 4 0 1
PVPL 21,599 12,218 771 21,539
SED 6,921 3,277 188 6,406
SEL 1,080 200 7 1,11
SPR 620 210 0 632
STX 1 0 0 4
SVES 0 0 0 0
VOC 1,706 633 36 2,007
WIL 352 170 0 377
YAR 775 347 9 851
YCFLD 23 6 0 19
YCP 36 61 0 66
YCV 66 92 0 67
YLN 16 9 0 94
Total 91,546 47,123 1,506 91,364
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STATISTICS: OPAC

Library Total

Default 15,198
cTW 9,814
CvCL 2,791
CVPL 2,199
Elementary 343
ERAU 806
High 6
JER 58
Middle 517
PCL 219
PPL 47,114
PVPL 32,415
SED 19,210
YCFLD 6,237
YCP 866
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STATISTICS: OVERDRIVE

TOTAL UNIQUE USERS: 7,576
TOTAL CHECKOUTS: 36,467
TOTAL HOLDS: 12,549

CHECKOUTS BY ITEM TYPE HOLDS BY ITEM TYPE
Audiobook 16,428 Audiobook 6,910
Ebook 13,895 Ebook 5,639
Magazine 6,144
BRANCH CHECKOUTS
YLN-Prescott 14262
YLN-Prescott Valley 7194
YLN-Cottonwood 3726
YLN-Sedona 3343
YLN-Camp Verde 1370
YLN-Chino Valley 1213
YLN-Sedona - Village of Oak Creek 1185
YLN-Dewey-Humboldt Town 299
YLN-Clark Memorial 273
YLN-Congress 269
YLN-Yarnell 223
YLN-Black Canyon City 222
YLN-Paulden 178
YLN-Yavapai College 160
YLN-Embry-Riddle 156
YLN-Bagdad 149
YLN-Mayer 143
YLN-Cordes Lakes 131
YLN-Seligman 97
YLN-Beaver Creek 95
YLN-Ash Fork 70
YLN-Wilhoit 60
YLN-Prescott College 36
YLN-Spring Valley 22
YLN-Jerome 18
YLN-Crown King 6
YLN-Yavapai County Free District 5

July 2025
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STATISTICS: OVERDRIVE RLA

CONSORTIUM (CHECKOUTS FROM YLN COLLECTION) | Total | Audiobook |eBook
Apache County Library District 66 40 26
Cochise County Library District 110 78 32
Flagstaff City-Coconino County Public Library 257 150 107
Gila County Library District 40 27 13
Little Libraries That Could 21 6 15
Navajo County Library District 116 60 56
Pima County Public Library 658 337 321
Southwest Valley Library Consortium 99 65 34
Tempe Public Library 122 58 64
Yuma County Library District 69 49 20
Grand Total 1,558 870 688

Yavapai Patron Checkouts from other RLA Systems: 3,648
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STATISTICS: ONLINE USAGE

Books Opened 183
Time Read (hours) 134.69
Avg Time/Book by Format (min) 83.15
Avg Time/ Session (min) 13.47
Avg Time/User (min) 73.54
Unique Users 26

ProChuest
(O Ebook Central™

. Total Titles | Total Unique Total Book Total Chapter .
Library Used Users Downloads Downloads Top 5 Most Used Subjects

Literature, Psychology,
Computer Science/IT,

Religion, Psychology/
Medicine

. Logins 1,246
\\\ ‘ /// M°b|le Holds Placed 4,696
= YIN— Catalog
71N> App
‘ (loginToLiDA/ placeHold)

ly 2025
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YAVAPA|

EVENT

# Programs
Happening

STATISTICS: ONLINE USAGE

| # of Users Visiting

MANGO
LANGUAGES

18

621

AMH Sorter [Ethel]

3300

ltems/Month

TOTAL SESSIONS 363
Mobile Sessions 160
Web Sessions 203
Average Learning Time 10:42
Total Learning Time 72:59:18
Most Uses: Spanish 142
Most Time Spent: Spanish 34:56:14




STATISTICS - MESSAGEBEE NOTICES

Sent Delivered Failed Opt Out

Ist Overdue SMS

week of 6/29/2025* 95 89 6 0
7/6/2025 160 138 21 1
7/13/2025 145 135 10 0
7/20/2025 137 132 4 0
7/27/2025 128 17 9 2
Autorenewal Success SMS

week of 6/29/2025 580 565 14 1
7/6/2025 690 672 18 0
7/13/2025 712 692 20 0
7/20/2025 783 768 14 0
7/27/2025 756 738 16 1
Hold Pickup SMS

week of 6/29/2025 463 458 3 2
7/6/2025 1086 1068 16 2
7/13/2025 964 952 10 2
7/20/2025 1002 985 13 2
7/27/2025 963 944 15 4

* for all MessageBee notices, the number only reflects the days in July that are in the week
starting June 29th

July 2025
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STATISTICS - MESSAGEBEE NOTICES

Sent Delivered Failed

Ist Overdue Phone

week of 6/29/2025 32 27 5
7/6/2025 37 34 3
7/13/2025 42 37 5
7/20/2025 36 35 1
7/27/2025 19 19 0
Final Overdue Phone

week of 6/29/2025 0 0 0
7/6/2025 7 7 0
7/13/2025 7 4 3
7/20,/2025 3 2 1
7/27/2025 4 4 0
Hold Pickup Phone

week of 6/29/2025 134 129 5
7/6/2025 316 300 16
7/13/2025 295 278 16
7/20/2025 293 280 12
7/27/2025 287 273 14

Yavapai
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STATISTICS - MESSAGEBEE NOTICES

Sent Delivered Failed Opt Out | Clicked | Opened

Receipt Email

week of 6/29/2025 150 147 3 0 1 96
7/6/2025 322 318 4 0 2 207
7/13/2025 318 314 4 0 2 217
7/20/2025 293 289 4 0 1 193
7/27/2025 244 239 3 0 1 150
Hold Pickup Email

week of 6/29/2025 1108 1088 19 1 35 785
7/6/2025 2641 2590 46 5 62 1936
7/13/2025 2698 2649 45 4 4] 1942
7/20/2025 2500 2448 49 3 54 1877
7/27/2025 1890 1854 35 0 35 1360
Ist Overdue Email

week of 6/29/2025 250 242 8 0 6 152
7/6/2025 356 343 13 0 15 224
7/13/2025 361 349 12 0 11 241
7/20/2025 310 295 15 0 5 203
7/27 /2025 237 221 14 0 10 149
Final Overdue Email

week of 6/29/2025 50 47 0 0 21
7/6/2025 90 85 0 3 48
7/13/2025 94 83 11 0 2 49
7/20/2025 102 91 11 0] 4 56
7/27/2025 67 58 9 0 1 33
Bill Email

week of 6/29/2025 41 39 2 0 1 25
7/6/2025 201 169 32 0 3 49
7/13/2025 60 51 0 3 27
7/20,/2025 49 46 3 0 0 31
7/27/2025 40 36 0 0 23
Auto Renewal Email

week of 6/29/2025 1558 1515 42 1 il 1026
7/6/2025 2192 2107 84 1 n 1419
7/13/2025 2439 2365 73 1 14 1618
7/20/2025 2089 2013 75 1 15 1386
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