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CAMP VERDE COMMUNITY LIBRARY

the Lions of Yavapai can help!

Requests for eye care, including eye exams ﬁ _
and glasses will be taken by the LIONS IONS

Saturday October 11 @9:00a—3:00p |~
at CAMP VERDE COMMUNITY LIBRARY

L call carson 928-554-8391 for an appointment

BLACK CANYON CITY COMMUNITY LIBRARY
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COMPUTER SKILLS
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Cybersecurity Basics:
Keep it Secret Keep it Safe

Thursday tober 23™ 1:30 PM
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EVENTS

CHINO VALLEY PUBLIC LIBRARY

Chino Valley Public Library would like to welcome our newest FT staff member, Melissa O'Dell
(formerly the Library Media Specialist of Camp Verde Unified School District) who was recently
hired for our Technical Services (Cataloging) role. Welcome, Melissa!

In honor of Territorial Days (Chino Valley was the original Territorial Capitol before Prescott and
Phoenix) Chino Valley Public Library hosted historian Jarrod Riddle (owner of Spirit of Arizona
Tours). He did a great overview of the Legends of the Old West (last year he did Myths and Facts
about Arizona) if anyone is interested in hosting him at their branch!
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YLN HELP DESK

Help Desk

A help desk request, or work order, is the submission of a problem that one encounters during the normal operation of a
YLN service. Requests are generally submitted via e-mail to help@yln.info. If a request is submitted via telephone, then a
YLN staff person will create the request for the submitter. Help desk requests will always be our highest priority because
in some cases a member library employee cannot complete a work function until the issue is resolved.

Total requests submitted: 84

Total requests resolved: 73

Total unresolved requests opened this month: 8
Total requests still open: 11
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STATISTICS: HOLDS

HOLDS - SEPTEMBER 2025

Pickup Expired
Library | Cancelled | Onshelf Filled Total
AJS 16 0 24 40 VOC 51 12 759 822
ASH 7 0 131 138 WIL 3 0 100 103
BAG 0 1 96 97 YAR 14 1 183 198
BCC 21 2 432 455 YCFLD 3 0 12 15
BEA 15 1 155 171 YCP 2 1 23 26
BMHS 1 0 1 2 YCP2 0 0 3 3
BMMS 0 0 1 1 YCV 3 0 36 39
CJES 2 0 17 19 YCV2 2 0 1 3
CLA 5 0 78 83 Total 1,872 738 17,154 19,764
CON 32 4 342 378
COR 23 6 230 259
CRK 4 0 16 20
CTW 152 34 1,569 1,755
CVCL 62 23 716 801
CVHS 2 0 0 2
CVLAB 0 0 1 1
CVPL 69 25 787 881
CVUSD 0 0 10 10
DHL 7 1 110 118
ERAU 7 1 40 48
GES 3 0 20 23
HMS 5 0 2 7
JER 2 0 44 46
MAY 6 0 138 144
MES 0 0 8 8
MUHS 1 0 2 3
PAUL 42 0 293 335
PCL 0 0 6 6
PCM 1 0 1 2
PMH 0 o 3 3
PPL 687 305 5,352 6,344
PRMS 15 1 1 17
PVA2 126 27 644 797
PVPL 388 226/ 3,382 3,996
SED 85 67 1,131 1,283
SEL 6 0 128 134
SPR 2 0 121 123
SVES 0 o) 4 4
THS 0 0 1 1
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ITEMS TRANSITED - SEPTEMBER 2025

CON COR CRK

CLA

BMHS BMMS BUSD CAN- CIJES

ASH BAG BCC BEA

AJS

CKO Lib — AFSD

{ ltem Lib

AlJS

ASH

10

BAG
BCC

BEA
BMHS
BMMS
BUSD
CANON
CJES
CLA
CON
COR
CRK
CSES

24
11

46

10

18

81
18

13

16

CTW

17

CVvCL

CVHS
CVLAB
CVPL

13

28

13

45

CVvUSD
DEL
DHL
ERAU
GES
GMMS
HMS
JER

LES

LTS

14

MAY
MES

MUHS
MVES
PAUL
PCL
PHS
PMH
PPL

23
11

143 115

37

77
41
29

56 29 186
12

17

20

54
22

61
28

19

72

PVPL
SED
SEL

41

15

SPR
STX
THS
VOC
WIL

11

YAR
YCP

YCV

112 404 316 59

14

161 98 581 273

50

Total
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ITEMS TRANSITED - SEPTEMBER 2025

JER

GMMS HES HMS

ERAU GES

DHL

CVPL CVUSD DEL

CVLAB

CVHS

CvCL

(2%

CKO Lib — | CSES
d ltem Lib

AJS

10

22

ASH

18

14

BAG
BCC
BEA

19

31
33

19

BMHS

BMMS
BUSD
CANON
CJES

CLA

12

12

CON
COR
CRK

20

CSES

11

21

110

92

CTW

CVCL

34

78

CVHS

CVLAB
CVPL

14

52

143

10

CvusD

DEL

18

DHL

11

13

ERAU
GES

GMMS

HMS
JER

13

LES
LTS
MAY
MES

11

32

MUHS

MVES

PAUL
PCL

11

12

23

PHS
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16

71

10

90

282

SED
SEL

15

11
11

13

SPR
STX

THS

MmO O

(=N« e]

(e Nl e]

11
10
13

33
15
34

vOC
WIL
YAR

YCP

YCV

68

20

59 34

176

23

912

896

12 1,831

Total
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ITEMS TRANSITED - SEPTEMBER 2025

PVA2

PRMS PVPL

MES MUHS MVES PAUL PCL PCM PHS PMH PPL

LTS LVES A MAY

CKO Lib —> LES
 ltem Lib

AJS

10
41
72

19

56
61
91

ASH

BAG
BCC

64
53

10

71
10

BEA

BMHS

BMMS
BUSD

CANON
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56
15

47

COR
CRK

20

CSES

653
168

780
196

36
11

22
11

cTw

CvCL

CVHS

CVLAB
CVPL

377

40

11

16

18

CvusD
DEL

34
43

22

DHL

65

ERAU
GES

15

16

GMMS
HMS
JER

18

19
16

62

LES
LTS

10
65

MAY
MES

MUHS

MVES
PAUL
PCL

51
67

10

22

PHS

PMH
PPL

3 1,578

1

0
3 1,064

130

65

0
454

61
21

28
14

PVPL
SED
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20
21

15 4,206

35
25
6 4,453

YCP

YCV

3

0

13

386

13

183

Total
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ITEMS TRANSITED - SEPTEMBER 2025

Total

YCV YCV2 YLN

YCP2

YAR ' YCFLD @ YCP

WIL

VOC

SEL SPR STX '« SVES THS

SED

CKO Lib =
! Item Lib

AlJS

59
183
249
322
252

13

ASH

17

BAG
BCC
BEA

12

23

12

37
22

BMHS

BMMS
BUSD

CANON
CJES

18
160
122

11

CLA

CON
COR
CRK

207

10

12

55
10

2,335

0
0
0

CSES

13 34

111

15

33

157

cTwW

697

32

13

51

CVCL

29

CVHS

CVLAB
CVPL

1,299

0
0

12 14

61

12 16

81

68

CvusD
DEL

114
192

DHL

13

ERAU
GES

49

19
10
133

- O

GMMS
HMS
JER

10

70
45
261

LES
LTS

12

11

MAY
MES

15

28
15
159
229

MUHS

0
0

MVES
PAUL
PCL

36

75

11

PHS

13
5,080
2,418
2,136

PMH
PPL

0
0
0
0
0

18

13

51 104 1

395
128
219

63

90
25

420
169

27
20

15

21

PVPL

SED
SEL

180
168

15

11

SPR
STX

86
14
267
170

THS

30
15

VOC
WIL

326

14

14

YAR
YCP

88
78

0

YCV

8 18,583

0

60

2 1,095 144 263 4 41

5

181

205

1,178

Total
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STATISTICS: DISCARDED & ADDED

TOTAL ITEMS - SEPT 2025

Items added and discarded ITEMS ADDED - SEPT 2025
reflect their home Tibrary at -
the time the report ran. ltems Added |Total Copies
AJS 20
ASH 42
DISCARDS - SEPT 2025 BAG 58
ltem Library |Number of ltems BCC 87
AFSD 13 BEA 70
AJS n BMHS 10
ASH 1 BMMS 18
BAG 4 BUSD 683
BCC 13 CANON 34
BEA 41 CJES 35
CANON 6 CLA 11
CJES 50 CON 24
CLA 2 COR 54
CON 5 CRK 22
CRK 2 CTW 504
CSES 4 CVCL 105
CTW 95 CVHS 59
CVCL 189 CVPL 671
CVHS 6 DHL 33
CVPL 22 ERAU 103
CVUSD 3 GES 12
DEL 4 GMMS 1
GES 18 HMS 45
GMMS 268 JER 13
JER 2 LES 39
LES 57 MAY 42
LTS 1 MES 1
MAY 66 MVES 15
MES 27 PAUL 61
MUHS 62 PCL 6
MVES 1 PHS 13
PCL 10 PMH 57
PHS 7 PPL 1,493
PMH 1 PRMS 19
PPL 827 PVPL 714
PRMS 8 SED 635
PVPL 390 SEL 61
SED 139 SPR 32
SEL 2 STX 240
SVES 1 SVES 14
THS 4 vVOC 43
VOC 51 WIL 29
WIL 1 YAR 96
YAR 29 YAV 253
YCP 3 YCFLD 8
YCV 1 YCP 4
Total 2,447 YCV 43
YLN 1
Total 6,633
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ltem Library Total Copies

AFSD 4,621
AJS 12,475
ASH 6,005
BAG 13,784
BCC 12,149
BEA 10,841
BMHS 28,916
BMMS 7,172
BUSD 15,110
CANON 4,477
CJES 11,708
CLA 8,525
CON 6,546
COR 7,199
CRK 3,146
CSES 5,199
CcTW 82,429
CVCL 26,814
CVHS 13,520
CVLAB 5,026
CVPL 56,213
CVUSD 11,527
DEL 9,869
DHL 4,612
ERAU 22,381
GES 12,838
GMMS 8,597
HES 6,986
HMS 13,030
JER 14,272
LAW 1,784
LES 12,426
LTS 14,091
LVES 9,068
MAY 10,811
MES 4,826
MUHS 5,388
MVES 10,362
PAUL 7,598
PCL 33,981
PHS 11,056
PMH 8,524
PPL 128,977
PRMS 5,942
PVPL 86,297
SED 52,733
SEL 7,049
SHM 8,125
SPR 5,299
STX 1,063
SVES 6,617
THS 11,411
VOC 4,835
VVAC 3,348
WIL 5,587
YAR 8,258
YAV 4,455
YCC 2,157
YCFLD 842
YCP 4,568
YCV 2,904
YLN 25
Total 926,394




NEW USERS - SEPT 2025
User Library Number of Users

AFSD 5
AJS 4
ASH 20
BAG 8
BCC 14
BEA 14
BMHS 4
BMMS 7
BUSD 5
CANON 1
CJES 1
CLA 13
CON 16
COR 8
CSES n
CTW 155
CVCL 52
CVHS 7
CVPL 73
CVUSD 24
DEL 8
DHL 19
GES 2
GMMS 5
HES 2
HMS 5
LES 7
LTS 4
LVES 3
MAY 5
MUHS 7
MVES 5
PAUL 10
PCL 2
PHS 12
PMH 4
PPL 457
PRMS 4
PVPL 285
SED 95
SEL 6
SPR 4
SVES 2
THS 2
VOC 7
WIL 3
YAR 10
YCP 8
YCV 3
YLN 2
Total 1430

TOTAL USERS - SEPT 2025

User Library Number of Users

AFSD
AJS
ASH
BAG
BCC
BEA
BMHS
BMMS
BUSD
CANON
CJES
CLA
CON
COR
CRK
CSES
CTW
CVCL
CVHS
CVLAB
CVPL
CVUSD
DEL
DHL
ERAU
GES
GMMS
HES
HMS
JER
LAW
LES
LTS
LVES
MAY
MES
MUHS
MVES
PAUL
PCL
PHS
PMH
PPL
PRMS
PVPL
SED
SEL
SPR
SVES
THS
VOC
WIL
YAR
YCFLD
YCP
YCV
YLN
Total

339
503
705
584
762
769
1,727
466
494
157
523
444
561
735
100
564
9,402
3,877
746

1
4,587
1,865
530
558
4,218
487
564
337
569
131

1

356
839
304
491
451
1,292
415
726
1,056
1,611
560
23,186
551
16,595
6,218
561
319
46
455
1,361
179
51
14
782
268
12
96,465

September 2025
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STATISTICS: BILLS

PATRON BILLS - SEPTEMBER 2025

Bill Library |Number |Billed Amount Paid Number
of Bills  |Amount of Pay-
ments TECC 0 $0.00 $0.00 0
AFSD 0 $0.00 30.00 0| Tns 0 $0.00 $0.00 0
AJS 3 $55.00 $0.00 0/ |voc 0 $0.00 $12.00 12
ASH 1 $5.00 $24.99 2| |vvAC 0 $0.00 $0.00 0
BAG 0 $0.00 $0.00 0l 'WIL 0 $0.00 $0.00 0
BCC 0 $0.00 $0.00 0| |YAR 0 $0.00 $5.00 1
BEA 0 $0.00 $0.00 0 |YAV 0 $0.00 $0.00 0
BMHS 0 $0.00 $0.00 0| |ycc 0 $0.00 $0.00 0
BMMS 0 $0.00 $0.00 0| | YCFLD 0 $0.00 $0.00 0
BUSD 0 $0.00 $0.00 0/ ycp 0 $0.00 $41.60 4
CANON 0 $0.00 $0.00 o| |ycp2 0 $0.00 $0.00 0
CJES 0 $0.00 $0.00 o |ycv 0 $0.00 $0.00 0
CLA 0 $0.00 $1.00 1/ |YCV2 0 $0.00 $0.00 0
CON 0 $0.00 $0.00 o/ |YLN 0 $0.00 $0.00 0
COR 0 $0.00 $20.00 1
CRK 0 $0.00 $0.00 0
CSES 0 $0.00 $0.00 0
CTW 39 $134.00 $115.50 34
cvCL 5 $103.99 $65.99 5
CVHS 0 $0.00 $0.00 0
CVLAB 0 $0.00 $0.00 0
CVPL 10 $266.60 $484.00 80
CVUSD 1 $22.00 $28.00 2
DEL 14 $195.41 $12.99 1
DHL 0 $0.00 $0.00 0
ERAU 0 $0.00 $0.00 0
GES 3 $47.25 $0.00 0
GMMS 0 $0.00 $0.00 0
HES 0 $0.00 $0.00 0
HMS 0 $0.00 $20.00 1
JER 0 $0.00 $0.00 0
LAW 0 $0.00 $0.00 0
LES 1 $3.99 $0.00 0
LTS 0 $0.00 $0.00 0
LVES 0 $0.00 $0.00 0
MAY 0 $0.00 $36.95 5
MES 0 $0.00 $0.00 0
MUHS 0 $0.00 $0.00 0
MVES 0 $0.00 $0.00 0
PAUL 0 $0.00 $0.20 1
PCL 1 $16.47 $16.72 2
PCM 0 $0.00 $0.00 0
PHS 0 $0.00 $0.00 0
PMH 0 $0.00 $0.00 0
PPL 37 $785.48 $822.11 46
PRMS 0 $0.00 $0.00 0
PVA2 0 $0.00 $0.00 0
PVCV 0 $0.00 $0.00 0
PVPL 17 $369.91 $598.23 35
SED 24 $552.90 $685.85 37
SEL 0 $0.00 $0.00 0
SHM 0 $0.00 $0.00 0
SPR 0 $0.00 $0.00 0
STX 0 $0.00 $0.00 0
SUSD 0 $0.00 $0.00 0
SVES 0 $0.00 $0.00 0
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STATISTICS: CIRCULATION

CIRCULATION - SEPTEMBER 2025

Station Library Check Outs Renewals In House Check Ins

Use
AFSD 50 5 0 62 YCFLD 5 3 0 15
AJS 1,049 100 0 1,038 YCP 47 72 0 74
ASH 658 281 0 683 YCV 100 101 0 107
BAG 365 343 0 400 YLN 9 20 0 87
BCC 1,204 458 0 1,165 Total 98,948 49,090 1,694 97,880
BEA 1,199 535 0 1,251
BMHS 110 220 0 103
BMMS 90 8 0 97
BUSD 959 589 0 954
CANON 0 0 0 0
CJES 1,098 484 0 1,084
CLA 252 127 0 215
CON 845 243 10 802
COR 927 344 0 917
CRK 118 178 1 125
CSES 1,079 52 0 992
CTW 8,742 4,464 0 8,563
CVCL 3,667 1,593 0 3,653
CVHS 169 14 0 252
CVLAB 811 42 0 810
CVPL 4,621 2,751 0 4,541
CVUSD 900 84 0 924
DEL 2,423 209 0 2,371
DHL 374 202 0 422
ERAU 307 169 0 262
GES 729 1 0 800
GMMS 160 2 0 172
HMS 254 49 0 206
JER 89 67 0 66
LES 1,178 38 0 1,182
LTS 1,147 30 0 1,143
LVES 914 51 0 571
MAY 584 267 0 553
MES 954 135 0 855
MUHS 50 22 0 45
MVES 876 112 0 889
PAUL 754 457 0 851
PCL 77 79 0 73
PHS 95 15 0 83
PMH 42 32 0 55
PPL 27,843 15,592 663 27,771
PRMS 647 214 0 450
PVA2 3 1 0 1
PVPL 19,896 12,891 826 19,617
SED 5,766 3,756 141 5,876
SEL 1,061 246 24 1,040
SPR 383 183 0 426
STX 1 0 0 8
SVES 12 4 0 22
THS 466 1 0 185
VOC 1,746 598 22 1,755
WIL 359 133 0 378
YAR 684 403 7 838

September 2025
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STATISTICS: OPAC

Library Total

Default 20,357
CTW 8,661
CVCL 4,180
CVPL 6,133
Elementary 4,882
ERAU 4,785
High 1,653
JER 38
Middle 4,083
PCL 2,552
PPL 51,949
PVPL 31,659
SED 21,138
YCFLD 8,085
YCP 3,629

Yavapai
YLN Librar y
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STATISTICS: OVERDRIVE

TOTAL UNIQUE USERS: 7,623
TOTAL CHECKOUTS: 36,366
TOTAL HOLDS: 12,180

CHECKOUTS BY ITEM TYPE

Audiobook
Ebook
Magazine

16,307
13,012
7,047

BRANCH

YLN-Prescott
YLN-Prescott Valley
YLN-Cottonwood
YLN-Sedona
YLN-Camp Verde
YLN-Chino Valley
YLN-Sedona - Village of Oak Creek
YLN-Embry-Riddle
YLN-Yavapai College
YLN-Clark Memorial
YLN-Congress
YLN-Dewey-Humboldt Town
YLN-Black Canyon City
YLN-Cordes Lakes
YLN-Yarnell
YLN-Mayer
YLN-Beaver Creek
YLN-Paulden
YLN-Bagdad
YLN-Seligman
YLN-Ash Fork
YLN-Wilhoit
YLN-Prescott College
YLN-Spring Valley
YLN-Jerome
YLN-Yavapai Schools
YLN-Crown King

HOLDS BY ITEM TYPE
Audiobook 6,976
Ebook 5,204

CHECKOUTS
14141
6879
3759
3140
1464
1212
1100
709
294
293
279
240
190
183
180
159
151
125
87
73
72
52
48
30
19
15

7
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STATISTICS: OVERDRIVE RLA

CONSORTIUM (CHECKOUTS FROM YLN COLLECTION) | Total | Audiobook |eBook
Apache County Library District 49 34 15
Cochise County Library District 125 91 34
Flagstaff City-Coconino County Public Library 200 118 82
Gila County Library District 4] 21 10
Little Libraries That Could 9 7 2
Navajo County Library District 147 83 64
Pima County Public Library 629 332 297
Southwest Valley Library Consortium 99 65 34
Tempe Public Library 127 68 59
Yuma County Library District 39 30 9
Grand Total 1,465 849 616

Yavapai Patron Checkouts from other RLA Systems: 3,826

Yavapai
YLN Librar y
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STATISTICS: ONLINE USAGE

Books Opened 2082
Time Read (hours) 233.06
Avg Time/Book by Format (min) 25.28
Avg Time/ Session (min) 719
Avg Time/User (min) 15.68
Unique Users 482

ProChuest
(O Ebook Central™

. Total Titles | Total Unique Total Book Total Chapter .
Library Used Users Downloads Downloads Top 5 Most Used Subjects

History, Literature,
Fine Arts, Psychology,
Medicine

. Logins 2,193
\\\ ‘ /// M°b|le Holds Placed 4,579
= YIN— Catalog
71N> App
‘ (loginToLiDA/ placeHold)

September 20 7
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EVENT

# Programs
Happening

STATISTICS: ONLINE USAGE

| # of Users Visiting

MANGO
LANGUAGES

18

709

AMH Sorter [Ethel]

3200

ltems/Month

TOTAL SESSIONS 456
Mobile Sessions 246
Web Sessions 210
Average Learning Time 10:13
Total Learning Time 79:38:47
Most Uses: ltalian 128
Most Time Spent: Italian 28:15:18




STATISTICS - MESSAGEBEE NOTICES

Sent Delivered Failed Opt Out

Ist Overdue SMS

9/1/2025 173 163 10 0
9/8/2025 180 170 10 0
9/15/2025 164 153 1 0
9/22/2025 183 171 12 0
9/29/2025* 57 57 0 0
Autorenewal Success SMS

9/1,/2025 835 821 12 2
9/8/2025 905 880 22 3
9/15/2025 908 893 12 3
9/22/2025 832 815 12 5
9/29/2025 322 313 7 2
Hold Pickup SMS

9/1,/2025 913 901 10 2
9/8/2025 1m0 1093 13 4
9/15/2025 1056 1032 18 6
9/22/2025 1024 1008 12 4
9/29/2025 395 388 5 2

* for all MessageBee notices, the number reflects the days in September that are in the week
starting September 29th

September 2025
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STATISTICS - MESSAGEBEE NOTICES

Sent Delivered Failed
Ist Overdue Phone
9/1/2025 60 57 2
9/8/2025 49 46 3
9/15/2025 51 39 12
9/22/2025 52 47 5
9/29/2025 1 9
Final Overdue Phone
9/1/2025 7 4 3
9/8/2025 4 4 0
9/15/2025 3 3 0
9/22/2025 1 1 0
9/29,/2025 1 1 0
Hold Pickup Phone
9/1/2025 258 247 10
9/8/2025 323 308 13
9/15/2025 306 289 16
9/22/2025 298 281 16
9/29/2025 108 104 4

Yavapai
YLN Librar y

2 o Networ k



STATISTICS - MESSAGEBEE NOTICES

Sent Delivered Failed Opt Out | Clicked | Opened

Receipt Email

9/1/2025 328 325 3 0 1 216
9/8/2025 355 343 12 0 2 226
9/15/2025 324 318 6 0 2 212
9/22/2025 300 289 1 0 2 199
9/29/2025 10 109 1 0 1 68
Hold Pickup Email

9/1/2025 2508 2448 55 5 54 1882
9/8/2025 2813 2734 72 7 64 20N
9/15/2025 2487 2427 53 7 55 1796
9/22/2025 2606 2509 94 3 54 1876
9/29/2025 1016 989 27 0 il 695
Ist Overdue Email

9/1/2025 107 609 498 0 12 318
9/8/2025 1152 602 549 1 14 293
9/15/2025 978 578 398 2 5 283
9/22/2025 1563 756 807 0 16 466
9/29/2025 185 127 58 0 1 60
Final Overdue Email

9/1/2025 67 61 5 1 1 34
9/8/2025 m 88 23 0 1 49
9/15/2025 269 172 97 0 3 82
9/22/2025 401 188 213 0 3 90
9/29/2025 175 60 15 0 0 26
Bill Emaiil

9/1/2025 54 50 4 0 0 31
9/8/2025 71 55 16 0 3 32
9/15/2025 178 127 51 0 4 71
9/22/2025 193 75 18 0 0 40
9/29/2025 23 20 3 0 0 10
Auto Renewal Email

9/1/2025 2438 2330 108 0 15 1589
9/8/2025 2520 2422 98 0 19 1594
9/15/2025 2602 2488 112 2 15 1620
9/22/2025 2359 2267 91 1 10 1496
9/29/2025 836 792 44 0 2 490

September 2025
eptember o1



