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Greetings,

February has been a busy month for the YLN team, marked by several key staffing changes
and continued progress on our technical projects. As we move further into the year, we
are focused on stabilizing our new workflows and ensuring the team is well positioned for
long-term success. Below are the main updates from this month:

Recent Highlights

e Staffing Updates: We experienced several important shifts within our team this month.
Karie Straube departed to pursue personal endeavors (see the January report for details), and
Shane Erwin has officially stepped into his new role as Systems Librarian. While we continue
interviewing candidates to fill his previous position, Shane is currently covering both roles.
Additionally, Chuck Bebee, our long-time transit clerk, has transitioned to a seasonal role. We
are actively interviewing for a new clerk to ensure our transit services continue to operate
smoothly.

° Cataloging Meeting & Ginney Bilbray: We held a productive in-person cataloging meet-
ing this month. It provided a valuable opportunity to resolve several ongoing issues and to
formally introduce Ginney Bilbray to the group. Ginney is already doing excellent work, and
the meeting helped align everyone for the projects ahead.

° SkyRiver Status: SkyRiver is now operational across the network. A few libraries with
strict municipal firewalls are experiencing difficulties when using the editing tool. We are
working closely with their IT departments and the SkyRiver team to resolve these issues.

Technical Enhancements & RFP Updates

° OCLC Direct Import Issue: We are currently experiencing technical issues with the
OCLC direct import. Our team is working directly with ByWater Solutions to resolve the prob-
lem as quickly as possible, and we will provide an update once it is fixed.

o Automated Circulation Solutions RFP: The RFP for RFID equipment and AMH systems
has moved into the evaluation phase. The committee is reviewing proposals carefully, and we
anticipate having a recommendation ready for the Steering Committee soon.

Looking Ahead

In the coming weeks, our primary goals are to finalize our new hires and restore all technical
tools to full functionality. We appreciate your patience as we navigate these staffing transi-
tions and continue through the RFP process. Thank you for everything you do to support our
libraries. Please feel free to reach out to me or the team with any questions.

-Minh Nguyen
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Clark Memorial Library
Wednesday, March 18 at 2:00 PM: Music at the Clark

Join us for an afternoon with JR Robusto & Friends! A musical genius fluent in 12 instruments, JR has recorded and performed with
artists from around the globe. His passionate, poetic, and genre-crossing style will keep you mesmerized, while his talented friends
add even more depth and energy to the show.

Beaver Creek Public Library
Tuesday, March 10th at 5:30 PM: Medicare Simplified

Join us for a free, informative class that simplifies Medicare and helps you make confident healthcare decisions. We'll cover what
Original Medicare does and doesn't cover, the difference between Medicare Advantage and Supplement plans, how to choose the
right coverage, and what'’s new for 2026.

Friday, March 27th: The Wild West Fiddle Project: Arizona’s Hidden Soundscape

Join Dr. Kate Rose and Armand Ramirez for a fun, all-ages, interactive performance that uncovers Arizona’s rich blended heritage
through traditional folk music and dance. Featuring live fiddle and guitar music and storytelling, this experience reveals how pioneer
musicians, whose roots spanned old worlds and new terrains, integrated their traditions with those of neighboring cultures.

Ash Fork Public Library
Monday, March 2nd from 10:00am-12:00pm: Jewelry Workshop

Join us for a hands-on workshop where creativity meets sparkle! Learn the basics of working with wire, beads, and simple tools to
design your own unique piece of handmade jewelry. No experience needed--just bring your imagination! This relaxed, fun class will
guide you step by step as you twist, wrap, and create something beautiful. Led by Pat Nixon, a master craftsman with over 25 years of
experience teaching handcrafted wire jewelry techniques.

Paulden Public Library
Tuesday, March 10th from 1:00pm-3:00pm: Paint Rocks, Hide Kindness, Spread Love

Marlie began painting and hiding colorful rocks to spread a little love -- and now she’s inviting the whole community to join in! Come
to the library, paint a rock, hide a rock, and brighten someone’s day. Let’s rock Paulden and Chino Valley... with love!

Yarnell Public Library
Friday, March 27th from 2:00pm-3:30pm: Arizona Food History

Chef and Cultural Anthropologist Amber Sampson brings you on a journey of taste around Arizona’s heritage food history.
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Did You Know?

Did You Know?

The YLN/YCFLD technical services team provides cataloging services for 52 of the 57 libraries and locations
in the network.

Of the libraries that use YLN cataloging support, 6 receive original cataloging only, and 46 receive both
original and copy cataloging.

In addition to these services, the team maintains the quality and integrity of the shared catalog and assists
members with a wide range of technical services requests, including interlibrary loan and acquisitions.

All of this work is accomplished by a small but highly skilled team: two professional catalogers,
one copy cataloger, one interlibrary loan and acquisitions specialist, and two records technicians.

February 2026



YLN HELP DESK

Help Desk

A help desk request, or work order, is the submission of a problem that one encounters during the normal operation of a
YLN service. Requests are generally submitted via e-mail to help@yln.info. If a request is submitted via telephone, then a
YLN staff person will create the request for the submitter. Help desk requests will always be our highest priority because
in some cases a member library employee cannot complete a work function until the issue is resolved.

Total requests submitted: 52

Total requests resolved: 41

Total unresolved requests opened this month: 8
Total requests still open: 11

—_—
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STATISTICS: HOLDS

HOLDS - FEBRUARY 2026

Pickup Expired
Library |Cancelled| Onshelf
AJS 9 2
ASH 5 1
BAG 8 0
BCC 47 1
BEA 13 1
BUSD 0 0
CJES 1 o
CLA 3 0
CON 23 0
COR 7 0
CRK 2 o
CSES 5 0
CTW 131 20
CVCL 57 6
CVLAB o 0
CVPL 62 24
CVvuUsSD 3 0
DHL 10 0
GES 3 0
GMMS 4 0
HES 1 o
HMS 2 0
JER 5 1
LES 0 0
MAY 6 o
MES 1 0
MUHS o o
MVES 0 0
PAUL 23 o
PCL 1 14
PHS 6 o
PMH 1 0
PCM 0 0
PHS 1 0
PMH 0 0

6

Filled

25
161
151

294
221
0
10
53
238
126

12
1,387
558
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14
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24
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234
18
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Total

Pending | Placed
6 55 PPL
64 258 PRMS
42 264  PVA2
179 526  PVPL
136 436 SED
0 4 SEL
5 21 SPR
22 103 THS
74 355 VOC
99 281 WIL
21 43 YAR
4 24 YCFLD
599 2,442  YCP
220 937 YCP2
3 7 YCV
261| 1,243 YCV2
2 14  Total
61 196
1 23
5 7
0 1
14 56
6 36
0 1
59 262
2 20
0 2
1 1
87 377
1 46
2 14
0 1
0 2
1 7
0 5

571

104
328
99
13
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1,650

262

28
184
41
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15
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603

4,832

687
2,868
1,000
79

84

639
63
276
31
18

25

15,156

2,298
50
199
1,213
522
44

328
30
60

19

1n

6,764

8,675
106
1,096
5,060
1,884
187
138

1,194
128
438
38

46

2

42
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ITEMS TRANSITED - FEBRUARY 2026

CON COR CRK

CLA

BMHS BMMS BUSD CANON CIJES

ASH BAG BCC BEA

AJS

CKO Lib — AFSD

{ Item Lib

AJS

11
19

15

ASH

14

12

10
17

BAG
BCC

14

14

BEA

BMHS
BMMS
BUSD
CANON
CJES

21
14
16

CLA

CON
COR
CRK

10

11

CSES

17

16

26
12

36
15

11

CTW

CVvCL

CVHS
CVLAB
CVPL

11

10

20

CVvUSD
DEL

14

DHL
GES

GMMS
HES
HMS
JER
LES
LTS
LVES
MAY
MES
MUHS
MVES
PAUL
PCL

25

15

17

PHS
PMH
PPL

39
23

46

15

80
41
29

50 31 87
15

21

14

14

10

47

PVPL
SED
SEL
SPR
STX

16

18

14
11
34

10

13

14

27

SVES
THS
VOC
WIL

12

26

YAR

YCFLD
YCP
YCV
YLN

85 313 192 33

18

208 143 474 325

36

Total
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15
16
143
44
18
17
14
23
343
123
9
13

SED

14
11
19
848 1,033

PVA2
173
322

PVPL
10
18
48
45
44
33
28
26
17

419
93
249
13
32
47
15
5
41
28
8

1
01,173
313
22
35
24
3

6

9
33
50
0
25
5 3,024

PRMS
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
1
0
0
0
0
3
0
0
0
0
0
0
0
0
0
0
0
0
0
1

11
44
85
75
12
70
32
35
18

660

153

379
12
63
12
55
82
17

892

683
32
56
21

5
8
8
40
62
16

PPL

PCM PHS PMH

PCL

16
12
23
45
19

302
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LVES MAY MES
15
12
5 169

0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

CKO Lib = LTS

ITEMS TRANSITED - FEBRUARY 2026
{ Item Lib
AJS
ASH
BAG
BCC
BEA
BMHS
BMMS
BUSD
CANON
CJES
CLA
CON
COR
CRK
CSES
CTW
CVCL
CVHS
CVLAB
CVPL
CVusD
DEL
DHL
GES
GMMS
HES
HMS
JER
LES
LTS
LVES
MAY
MES
MUHS
MVES
PAUL
PCL
PHS
PMH
PPL
PVPL
SED
SEL
SPR
STX
SVES
THS
vOC
WIL
YAR
YCFLD
YCP
YCV
YLN
Total
9




43
187
333
348
202

19

1

11

25
263
159
222

88

10

1,875
481
1,112

65

16
151

29

27

7

20
163

31

75

14
319

33

29
272
225

3,850
2,209
1,987
208
271

75

25
267
203
313

99

43

10

Total
0
0
4
4
0
0
0
0
0
0
1
2
1
0
0
0
0
0
0
0
0
0
1
0
0
0
0
0
0
0
0
2
0
0
0
1
0
0
0
3
0
1
0
0
0
0
0
0
0
0
0
0
0
0
20 16,516

0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

YCV | YCV2 YLN
47

YCP2

YCP
25

19
15
13
0
0
0
0
2
0
0
0
9
0
0
0
7
0
1
0
66
22
10
17
12

YAR | YCFLD
296

0
5
4
6
0
0
0
0
0
0
6
2
4
1
0
8
1
0
0
2
0
0
1
0
0
0
0
0
0
0
0
0
0
0
0
9
1
0
0
11
3
3
6
3
1
0
0
0
0
9
0
0
0
0
86
February 2026

THS VOC Wil
0/ 105
26
0
0
53
0
0
5
0
0
0
0
7
1
2
0
9
0
1
0
6
14
0 274
89
0 360

SVES

(72}
-
("2}
4
g
o
-
("2}
O
-
("2}
-
g
-
("2}

STX

SPR
167

SEL
13
12

127

ITEMS TRANSITED - FEBRUARY 2026
CKO Lib =
 ltem Lib
AJS
ASH
BAG
BCC
BEA
BMHS
BMMS
BUSD
CANON
CJES
CLA
CON
COR
CRK
CSES
CTW
CVCL
CVHS
CVLAB
CVPL
CVvuUsD
DEL
DHL
GES
GMMS
HES
HMS
JER
LES
LTS
LVES
MAY
MES
MUHS
MVES
PAUL
PCL
PHS
PMH
PPL
PVPL
SED
SEL
SPR
STX
SVES
THS
VOC
WIL
YAR
YCFLD
YCP
YCV
YLN
Total

10




STATISTICS: DISCARDED & ADDED

ITEMS ADDED - FEBRUARY

Items added and discarded

TOTAL ITEMS - FEBRUARY 2026

reflect their home Tibrary at 2026
the time the report ran. Items Added |Total Copies
AFSD 6
AJS 153
DISCARDS - FEBRUARY 2026 ASH 40
ltem Library |Number of ltems BAG 62
AFSD 2 BCC 94
AJS 69 BEA 130
ASH 6 BMHS 2
BAG 41 BMMS 5
BCC 6 BUSD 146
BEA 18 CANON 6
BMHS 9 CJES 57
CANON 2 CLA 12
CJES 3 CON 25
CLA 20 COR 70
CON 24 CRK 16
COR 4 CSES m
CRK 7 CTW 257
CSES 7 CVCL 91
cTwW 1,163 CVLAB 12
CVCL 90 CVPL 266
CVPL 784 CVUSD 202
DHL 5 DEL 152
GES 4 DHL 44
GMMS 89 GES 60
HES 2 HES 22
HMS 1 HMS 2
il :
LES 5
LTS 1 U 2
LVES 178 LVES 67
MAY 84
MAY 26
MES 193
MES 65
MUHS 4 DITLIS 4
MVES 41 MVES 42
PAUL 43
PAUL 20 PCL 2
" o "
PMH 40
PMH 3 PPL 2,260
PPL 1,676 PRMS 17
PRMS 10 PVPL 969
SED 819 SEL 42
SEL 46 SPR 58
SPR 79 STX 3
STX 16 SVES 31
THS 1 THS 49
VOC 65 vVOC 22
WIL 9 WIL 26
YAR 242 YAR 49
YCP 2 YAV 2
Total 6,611 YCFLD 1
YCP 5
YCV 17
YLN 1
Total 6,899

LN
February 2026 Total

ltem Library Total Copies
AFSD 4,628
AJS 12,652
ASH 6,035
BAG 13,210
BCC 12,293
BEA 10,987
BMHS 28,876
BMMS 7,200
BUSD 7,663
CANON 4,568
CJES 11,843
CLA 8,430
CON 6,585
COR 7,322
CRK 3,149
CSES 5,250
(917 80,365
CVCL 25,754
CVHS 13,703
CVLAB 5,048
CVPL 56,763
CVvUsSD 11,888
DEL 10,413
DHL 4,701
ERAU 40
GES 12,911
GMMS 8,320
HES 7,028
HMS 13,059
JER 14,227
LAW 1,784
LES 12,308
LTS 13,960
LVES 8,904
MAY 10,940
MES 4,857
MUHS 5,320
MVES 10,487
PAUL 7,708
PCL 33,947
PHS 10,874
PMH 8,679
PPL 127,716
PRMS 5,800
PVPL 84,483
SED 51,838
SEL 7,094
SHM 8,125
SPR 5,298
STX 1,038
SVES 6,685
THS 11,332
VOC 4,864
VVAC 3,348
WIL 5,634
YAR 8,102
YAV 4,697
YCC 2,157
YCFLD 773
YCP 4,454
YCV 2,948
28
891,093

1



NEW USERS - FEBRUARY 2026 TOTAL USERS - FEBRUARY 2026

User Library  Number of Users User Library Number of Users
AJS 4 AFSD 343
ASH 17 AJS 534
BAG 9 ASH 689
BCC 9 BAG 557
BEA 19 BCC 745
BMHS 3 BEA 776
BMMS 3 BMHS 1,770
BUSD 7 BMMS 497
CLA 7 BUSD 535
CON 9 CANON 200
COR 10 CJES 540
CRK 3 CLA 428
CTW 154 CON 553
CVCL 67 COR 704
CVHS 2 CRK 108
CVPL 57 CSES 578
CVUSD 9 cTw 9,266
DHL 16 CvCL 3,821
GES 7 CVHS 768
GMMS 2 CVLAB 1
HMS 1 CVPL 4,580
JER 1 CVUSD 1,976
LES 6 DEL 550
LTS 6 DHL 549
LVES 2 GES 512
MAY 18 GMMS 584
MUHS 10 HES BED)
MVES 1 HMS 581
PAUL 13 JER 120
PCL 2 LAW 1
PHS 4 LES 394
PMH 2 LTS 873
PPL 360 LVES 323
PRMS 6 MAY 517
PVPL 248 MES 453
SED 81 MUHS 1,309
SEL 2 MVES 430
SPR 2 PAUL 736
SVES 9 PCL 1,183
THS 5 PHS 1,644
VOC 16 PMH 585
WIL 8 PPL 23,352
YAR 3 PRMS 580
YCFLD 9 PVA2 1
YCP 2 PVPL 16,658
YCV 1 SED 6,127
Total 1232 SEL 548
SPR 327
SVES 45
THS 476
VOC 1,351
WIL 180
YAR 486
YCFLD 27
YCP 651
YCV 236
YLN 12
Total 92,709

Yavapai
YLN Librar y

'I 2 Networ k



STATISTICS: BILLS

PATRON BILLS - FEBRUARY 2026

Bill Library |Number |Billed Amount Paid Number
of Bills | Amount g‘el:ﬁz' ; z
vOC 6 156.00 185.00 8
ki 0 $0.00 $0.00 0 'vvac 0 $0.00 $0.00 0
AJS 0 $0.00 $0.00 0| |wiL 0 $0.00 $0.00 0
ASH 0 $0.00 $24.00 2| |[YAR 0 $0.00 $0.00 0
BAG 0 $0.00 $0.00 0/ |yav 0 $0.00 $0.00 0
BCC 0 $0.00 $0.00 0/ ycc 0 $0.00 $0.00 0
BEA 2 $27.00 $52.00 4| |YCFLD 0 $0.00 $0.00 0
BMHS 0 $0.00 $1.40 2| |ycp 0 $0.00 $0.00 0
BMMS 0 $0.00 $0.00 0| |ycp2 0 $0.00 $0.00 0
BUSD 0 $0.00 $0.00 o| |ycv 0 $0.00 $0.00 0
CANON 0 $0.00 $0.00 o| |ycv2 0 $0.00 $0.00 0
CJES 0 $0.00 $0.00 o/ |YLN 0 $0.00 $0.00 0
CLA 0 $0.00 $1.00 1
CON 0 $0.00 $0.00 0
COR 0 $0.00 $0.00 0
CRK 0 $0.00 $0.00 0
CSES 0 $0.00 $0.00 0
CTW 20 $76.00 $262.94 36
CVCL 1 $15.00 $0.00 0
CVHS 0 $0.00 $0.00 0
CVLAB 0 $0.00 $0.00 0
CVPL 4 $47.00 $170.40 87
CVUSD 2 $33.00 $49.00 4
DEL 2 $20.03 $0.00 0
DHL 0 $0.00 $0.00 0
ERAU 0 $0.00 $0.00 0
GES 0 $0.00 $0.00 0
GMMS 2 $7.98 $0.00 0
HES 1 $15.00 $0.00 0
HMS 0 $0.00 $10.43 1
JER 0 $0.00 $0.00 0
LAW 0 $0.00 $0.00 0
LES 1 $12.95 $7.99 1
LTS 0 $0.00 $30.00 2
LVES 0 $0.00 $0.00 0
MAY 0 $0.00 $0.00 0
MES 0 $0.00 $5.00 1
MUHS 0 $0.00 $40.00 4
MVES 1 $19.99 $0.00 0
PAUL 1 $5.00 $5.00 1
PCL 0 $0.00 $2.25 1
PCM 0 $0.00 $0.00 0
PHS 0 $0.00 $0.00 0
PMH 0 $0.00 $5.00 1
PPL 14 $270.40 $708.58 45
PRMS 0 $0.00 $0.00 0
PVA2 0 $0.00 $0.00 0
PVPL 18 $376.23 $561.61 30
SED 16 $266.00 $326.89 29
SEL 0 $0.00 $0.00 0
SHM 0 $0.00 $0.00 0
SPR 0 $0.00 $0.00 0
STX 0 $0.00 $0.00 0
SVES 0 $0.00 $0.00 0
TECC 0 $0.00 $0.00 0
THS 0 $0.00 $0.00 0

Feb 2026
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STATISTICS: CIRCULATION

CIRCULATION - FEBRUARY 2026

Library Check Outs Renewals In House Check Ins
Use

AFSD 46 4 0 4] YCFLD 14 20 0 22
AJS 829 41 0 936 YCP 29 10 0 62
ASH 557 266 0 540 YCV 72 104 0 92
BAG 636 341 0 612 YLN 20 15 o 74
BCC 985 495 0 1,007 Total 84,629 40,319 1,020 83,258
BEA 1,100 515 0 984
BMHS 189 90 0 74
BMMS 28 0 0 39
BUSD 641 441 0 658
CANON 0 0 0 0
CJES 839 406 0 848
CLA 181 110 8 172
CON 776 247 15 746
COR 641 328 0 671
CRK 177 93 29 186
CSES 652 24 0 624
CcTW 7,219 3,899 0 7,226
CVCL 2,860 1,364 0 2,806
CVHS 46 2 0 17
CVLAB 901 58 0 909
CVPL 4,321 2,030 0 4,353
CvusD 912 78 0 906
DEL 1,477 135 0 1,487
DHL 403 158 0 484
GES 552 9 0 541
GMMS 109 6 0 16
HES 337 47 0 332
HMS 146 3 0 159
JER 75 91 0 53
LES 812 14 0 805
LTS 1,380 45 0 1,357
LVES 579 72 0 563
MAY 746 234 0 635
MES 443 46 0 306
MUHS 26 10 0 26
MVES 900 88 0 885
PAUL 712 472 0 804
PCL 74 48 0 50
PHS 55 9 0 66
PMH 124 32 0 58
PPL 24,636 13,730 155 24,027
PRMS 66 37 0 90
PVA2 848 324 (0] 0
PVPL 16,032 9,566 700 16,384
SED 5,286 2,782 83 5,169
SEL 699 236 2 787
SPR 265 139 0 291
STX 3 0 0 1
SVES 3 0 0 6
THS 506 10 0 424
VOC 1,698 592 25 1,773
WIL 276 154 0 289
YAR 690 249 3 685

Yavapai
YLN Librar y
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STATISTICS: OPAC

Library Total

Default 21,958
CTW 24,333
CvCL 7121
CVPL 103,122
Elementary 8,307
High 8,359
JER 246
Middle 2,592
PCL 6,037
PPL 69,947
PVPL 53,832
SED 22,590
YCFLD 10,907
YCP 8,457

February 2026 15



STATISTICS: OVERDRIVE

16

TOTAL UNIQUE USERS: 7,336
TOTAL CHECKOUTS: 32,769
TOTAL HOLDS: 10,730

CHECKOUTS BY ITEM TYPE

Audiobook 15,130
Ebook 11,258
Magazine 6,381

BRANCH

YLN-Ash Fork

YLN-Bagdad

YLN-Beaver Creek
YLN-Black Canyon City
YLN-Camp Verde
YLN-Chino Valley
YLN-Clark Memorial
YLN-Congress
YLN-Cordes Lakes
YLN-Cottonwood
YLN-Crown King
YLN-Dewey-Humboldt Town
YLN-Jerome
YLN-Mayer
YLN-Paulden
YLN-Prescott
YLN-Prescott College
YLN-Prescott Valley
YLN-Sedona
YLN-Sedona - Village of Oak Creek
YLN-Seligman
YLN-Spring Valley
YLN-Wilhoit
YLN-Yarnell
YLN-Yavapai College
YLN-Yavapai Schools

Yavapai
YLN Librar y
Networ k

HOLDS BY ITEM TYPE
Audiobook 6,389
Ebook 4,341

CHECKOUTS
59
84
101
189
1407
1215
324
166
124
3461
10
184
17
135
153
13145
42
6609
2665
872
107
30
30
15
157
53



STATISTICS: OVERDRIVE RLA

CONSORTIUM (CHECKOUTS FROM YLN COLLECTION) | Total |eBook |Audiobook
Apache County Library District 75 21 54
Cochise County Library District ns 27 88
Flagstaff City-Coconino County Public Library 216 80 136
Gila County Library District 38 9 29
Little Libraries That Could n 2 9
Navajo County Library District 143 63 80
Pima County Public Library 499 260 239
Southwest Valley Library Consortium 79 39 40
Tempe Public Library 89 33 56
Yuma County Library District 49 24 25
Grand Total 1314 558 756

Yavapai Patron Checkouts from other RLA Systems: 4,167

Feb 2026
ebruary 17



STATISTICS: ONLINE USAGE

' -‘_'I_T_na. student reacilng app

*

ProCuest

A Ebook Central™

Library

Total Titles
Used

/

Total Unique
Users

Total Book
Downloads

Books Opened
Time Read (hours)

Avg Time/Book by Format (min)

Avg Time/Session (min)
Avg Time/User (min)

Unique Users

Total Chapter
Downloads

Top 5 Most Used Subjects

18

Mobile
Catalog

App

Logins

Holds Placed

Philosophy, Psychology,
Literature, Environmental
Studies, Physics



YAVAPA|

EVENT

Month # Programs
Happening

STATISTICS: ONLINE USAGE

| # of Users Visiting

MANGO
LANGUAGES

January 669

AMH Sorter [Ethel]

32,000

ltems/Month

TOTAL SESSIONS 337
Mobile Sessions 136
Web Sessions 201
Average Learning Time 10:15
Total Learning Time 53:02:12
Most Uses: Spanish, 78
Latin American

Most Time Spent: Spanish, 11:16:41

Latin American

19




20

STATISTICS - MESSAGEBEE NOTICES

Ist Overdue SMS
1/26,/2026
2/2/2026
2/9/2026
2/16/2026
2/23/2026

Avutorenewal Success SMS
1/26,/2026

2/2/2026

2/9/2026

2/16/2026

2/23/2026

Hold Pickup SMS
1/26/2026
2/2/2026
2/9/2026
2/16/2026
2/23/2026

Sent

29
177
212
166
174

39
754
706
906
848

24
1121
1089
1058
120

Delivered

YLN

29
169
200
154
169

39
729
686
876

817

24
1088
1070
1014
1099

Yavapai
Librar y
Networ k

Failed

21

23
25

29
15
18

Opt Out

o

o N M W O — oo |

o o0 A M O



STATISTICS - MESSAGEBEE NOTICES

Sent Delivered Failed
Ist Overdue Phone
12/29/2025 37 35 2
1/5/2026 51 48 3
1/12/2026 45 44 1
1/19/2026 52 51 1
1/26/2026 43 42 1
Final Overdue Phone
12/29/2025 3 3 0
1/5/2026 8 8 0
1/12/2026 6 5 1
1/19/2026 3 2 1
1/26/2026 6 4 2
Hold Pickup Phone
12/29/2025 84 80 4
1/5/2026 308 276 23
1/12/2026 320 315 5
1/19/2026 283 275
1/26/2026 309 296 12

Feb 2026
ebruary o1



STATISTICS - MESSAGEBEE NOTICES

Sent Delivered Failed Opt Out | Clicked Opened

Receipt Email

1/26/2026 3 3 0 0 0 3
2/2/2026 306 302 4 0 3 202
2/9/2026 314 304 10 0 0 201
2/16/2026 300 295 4 0 1 209
2/23/2026 301 295 6 0 3 204
Hold Pickup Email

1/26/2026 56 55 ] 0 ] 44
2/2/2026 271 2635 68 8 55 1989
2/9/2026 2545 2457 81 7 62 1854
2/16/2026 2657 2603 48 6 43 1912
2/23/2026 2716 2632 75 9 49 1973
Ist Overdue Email

1/26/2026 54 54 0 0 0 34
2/2/2026 957 661 296 0 13 388
2/9/2026 1339 626 713 0 15 323
2/16/2026 1266 695 571 0 16 417
2/23/2026 974 605 368 1 8 367
Final Overdue Email

1/26/2026 18 16 2 0 0 9
2/2/2026 77 59 17 1 2 42
2/9/2026 329 219 109 1 1 114
2/16/2026 316 162 154 0] 87
2/23/2026 159 93 66 0 41
Bill Emaiil

1/26/2026 57 9 48 0 0 3
2/2/2026 85 71 14 0 0 44
2/9/2026 173 125 48 0 0 59
2/16/2026 198 119 79 0 3 65
2/23/2026 81 52 29 0] 1 31
Auto Renewal Email

1/26/2026 nz 112 4 1 0 61
2/2/2026 2362 2240 19 2 15 1492
2/9/2026 2341 2224 113 4 15 1469
2/16/2026 2682 2562 17 3 19 1721
2/23/2026 2323 2198 120 4 17 1501

Yavapai
YLN Librar y

2 2 Networ k



