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Happy Spring!

March was a highly productive month for the YLN team. We’ve made great strides in staff-
ing, software implementation, and project management. As we transition into spring, we are
excited about the new tools and infrastructure upgrades on the horizon. Below are our key
updates for the month.

Recent Highlights

J Staffing Updates: We had a busy and successful month of interviewing, and | am very
pleased to welcome several new members to our team. Marsha Collier joined us on March 25
as our new Library Transit Clerk. She will be managing the HUSD route and sorting, but you
may see her around the county. On April 6, Jonah Garcia officially began as our Computer
Network and Systems Specialist. We have been looking forward to this addition, as it will
allow Shane to focus entirely on his role as Systems Librarian without having to cover both
positions. Additionally, Kea Byerly has stepped in as our new Administrative Assistant and will
serve as the primary contact for YCFLD/YLN billing. Thank you all for your patience and sup-
port as we navigated these staff transitions.

o Automated Circulation Solutions RFP: The RFP results and award recommendation have
been presented to the Steering Committee on March 26 and are scheduled to go before the
Board of Supervisors on April 15. If approved, we anticipate sharing more details in the com-
ing months. | want to extend a sincere thank-you to our 11 reviewers, 3 technical advisers,
and 5 demo-only advisers. Your time, expertise, and dedication were essential in bringing us
to this milestone.

J Kit Management Software: Recognizing that the current Booking module in Koha has
presented numerous workflow challenges, the PPL Adult Services team took the initiative to
schedule demos and gather quotes for new Kit Management software for the Public Services
User Group, with a final decision expected soon. PPL has also generously offered to cover the
first year’s cost of the software for the main libraries that utilize book club kits. While none
of the third-party options are not fully integrated into Koha, our plan is to utilize the selected
software for a year and conduct a comprehensive review before deciding on renewal. By that
time, we hope ByWater Solutions will have enhanced the public-facing Booking feature in As-
pen and improved the Booking module in Koha. Having two products to compare will put us in
a strong position to determine the best path forward.

o OCLC Direct Import Issue: The technical issues affecting the OCLC direct import last
month have been fully resolved, and the tool is functioning normally again for the libraries
using this service. The cause and resolution has been communicated to the library that ini-
tially reported the problem.

J SkyRiver Implementation: The SkyRiver software is now fully implemented across all
libraries, with the exception of YCFLD which is currently navigating some connectivity chal-
lenges due to their new firewalls. In the meantime, the team is successfully using a reliable
workaround to edit records directly within the Koha ILS.
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Looking Ahead

As we move into April and May, our focus will shift toward several important infrastructure and systems
upgrades:

o Server Replacements: We are beginning the purchasing, planning, and execution phases to
replace our two YLN servers. Due to the recent surge in Al technology, hardware costs have tripled over
the past 12 months, prompting us to accelerate our replacement timeline rather than waiting until fiscal
year 2027 as originally planned. We extend our sincere thanks to the Steering Committee for approving
this one-time expenditure, and to YCFLD for their generous financial contribution.

o CMS Upgrade and Open-Source Analytics: Our Systems Librarian, Shane, is working diligently
to upgrade the database structure and CMS to create a more interactive, user-friendly portal for the
network. We are also preparing to implement new open-source tools to improve how we record and
track ILS and programming statistics.

Thank you for your continued dedication and for everything you do to support our libraries. Please feel
free to reach out to me or the team with any questions.

Sincerely,

Minh Nguyen

March 2026 3



Did You Know?

YLN Membership Profile Over the Last 10 Years

@ Academic & Special @ K-12 Public & Hybrid
59 59 59 59
60 57
54
50
s g B B 240 24
4
42 42 42 23
40

*YCFLD office was added as a location
**Pprojected



BLACK CANYON CITY COMMUNITY LIBRARY
Saturday, April 18, All Day: Snap! Pop! Get silly and have fun with your family and friends at our ultimate photo op! We're providing
comic hero photo frames and props so you can strike that perfect, snappy pose. Enjoy yummy snacks, do some superhero coloring

pages, and make memories that will make you smile.

CLARK MEMORIAL LIBRARY
Tuesday, April 21 at 1:00 PM: Reading Leaves Join us for an engaging and informational talk with Master Gardener Karen. Discover the
secrets hidden within your garden as we learn how to “read” leaves to identify plant health, common issues, and tips for helping your

greenery thrive in our local environment.

DEWEY-HUMBOLDT TOWN LIBRARY
Thursday, April 23 at 5:00 PM: Seed Starting Workshop Get a jump on your garden this season! Join us for a hands-on workshop where
we provide the seeds, soil, and containers. This all-ages program will teach you the essentials of starting seeds indoors, and you’ll even

get to take home what you plant to watch it grow.

BLACK CANYON CITY COMMUNITY LIBRARY

Friday, April 24 at 2:30 PM: Resin Art Explore your creative side and learn the craft of resin art with Shelly Aldridge! This hands-on
workshop provides all the art supplies and snacks needed to create your own unique masterpiece. This program is proudly brought to
you by the Yavapai County Free Library District.

PAULDEN PUBLIC LIBRARY

Wednesday, April 8, 2026 at 1:00 PM: Growing Berries! Join the Master Gardeners to learn about growing backyard cane fruit and other

berries at your elevation. Topics include: site selection, soil, planting, fertilizing, pests, and harvesting.
BAGDAD PUBLIC LIBRARY

Wednesday, April 22, 2026: Earth Day - Pinecone Bird Feeder: Celebrate Earth Day 2026 with us by creating simple, nature-friendly
pinecone feeders using pinecones, birdseed and peanut butter. It’s an easy, hands on way to help local birds while enjoying a fun, earthy
craft! All materials will be provided while supplies last. Stop by, get creative and give our feathered friends a little extra love this spring!

Crafts can also be picked up to take home to craft, if you prefer!
YARNELL PUBLIC LIBRARY

Wednesday, April 29, 2026at 1:00 PM: Digital Footprint - Learn how to protect your online presence, by managing your privacy settings,

you can browse smarter, safer, and with confidence.
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YLN HELP DESK

Help Desk

A help desk request, or work order, is the submission of a problem that one encounters during the normal operation of a
YLN service. Requests are generally submitted via e-mail to help@yln.info. If a request is submitted via telephone, then a
YLN staff person will create the request for the submitter. Help desk requests will always be our highest priority because
in some cases a member library employee cannot complete a work function until the issue is resolved.

Total requests submitted: 71

Total requests resolved: 67

Total unresolved requests opened this month: 4
Total requests still open: 13

—_—
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STATISTICS: HOLDS

HOLDS - MARCH 2026

Pickup Expired
Library |Cancelled| Onshelf
AJS 12 o
ASH 13 o
BAG 0 0
BCC 49 2
BEA 19 1
BUSD 1 0
CJES 1 o
CLA 3 0
CON 26 0
COR 10 5
CRK 0o 2
CSES 9 0
CTW 140 46
CVCL 88 13
CVLAB o 0
CVPL 74 29
CVvuUsSD 1 0
DHL 18 1
GES 1 1
GMMS 0 0
HES 0 0
HMS 5 0
JER 3 0
LES 0 0
MAY 14 o
MES 0 0
MUHS 2 o
PAUL 12 4
PCL 1 4
PHS 0 0
PMH 1 o
PPL 740 326
PRMS 0 0
PVA2 101 20
PVPL 403 257

Filled

17
188
73
423
268
0

8
82
388
183
34

1,753
646

858

134
n

23

100

322

28

6,075

747
3,510

Pending

7
59
8
162
13

23
86
49
19

549
174

236

60

O L W O|OoIN

62

o

45

2,451

226
1,071

Total
Placed

50
305
89
618
423
1
24
122
536
258
56
21
2,645
933

1,204

220

18

32

33

188

416
42

9,735
18
1,139
5,389

SED
SEL
SPR
THS
VOC
WIL
YAR
YCFLD
YCP
YCV
YCV2
Total
YCP
YCP2
YCV
YCV2
Total

136
10

N

85

O O O\ 00 N 0o

2,012
1

1,650

48

oo

52

/00 |v|Oo

0
820
0
0
0
0

1,361
160
153

901
107
253
37

15

23

7
18,912
18

1

25

1
15,156

495 2,129
33 223
4 193

1 5
276, 1,395
20 142
37 331
13 53
12 33

6 33

2 9
6,334/ 29,087
19 46

0 2

1n 42

3 4

6,764, 27,105
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ITEMS TRANSITED - MARCH 2026

CON COR CRK

CLA

BMHS BMMS BUSD CANON CIJES

ASH BAG BCC BEA

AJS

CKO Lib — AFSD

{ Item Lib

AJS

15

12

ASH

13

15

BAG
BCC

21

15

11

11

BEA
BMHS
BMMS
CANON
CJES

14

16

CLA

22

CON
COR
CRK

37

12

CSES

30

17

44
18

43

(1%

CvCL

11

CVHS
CVLAB
CVPL

12

18

29

CVvUSD
DEL

10

DHL

ERAU
GES
GMMS
HES
HMS
JER
LES
LTS
LVES
MAY
MES
MUHS
MVES
PAUL
PCL

20

10

10

10

PHS
PMH
PPL

73 41 12
17

18

29
10

91
37
22

96
32

33 13
16
17

10

PVPL
SED
SEL
SPR
STX

10

12

21
19

20
18

11

10

SVES
THS
VOC
WIL

16
26

11

35

10

10

YAR

YCFLD
YCP
YCV

102 386 204 40

22

175 129 456 347

32

Total
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ITEMS TRANSITED - MARCH 2026

JER LES

GMMS HES HMS

GES

DHL

CVPL CVUSD DEL

CVLAB

CVHS

CvCL

(2%

CKO Lib — | CSES
d ltem Lib

AJS

ASH

16
11
11

20
32

BAG
BCC
BEA

14

16

BMHS

BMMS
CANON
CJES

24

CLA

CON
COR
CRK

10

CSES

101

88

CTW

CvCL

33

58

CVHS

CVLAB
CVPL

49

155

CvusD

DEL

10

DHL

ERAU
GES

GMMS

HES

HMS
JER

10

10

LES

oo o
o oo
oo d
oo o
oo o
oo o
=)
oo o
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—
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oo o
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—
oo o
v >
SWA
E2=

MES

MUHS

MVES

24
27

PAUL
PCL

PHS

PMH
PPL

33
17

335
114

206
118

622
216

PVPL
SED
SEL

82

68

277

11

16

SPR
STX

10

SVES
THS

35

vVOC
WIL

10

10

13

18

23

YAR

YCFLD
YCP

10

YCV

24

35

15

858 151

700

01,703

Total
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ITEMS TRANSITED - MARCH 2026

PVA2 SED

PVPL

PRMS

PPL

PCL PCM PHS PMH

MUHS MVES PAUL

LVES MAY MES

CKO Lib = LTS
d Item Lib

AJS

16
21
50
47

12

32
80
86
59

ASH

11
17

16
14

11

BAG
BCC

12

17

28

BEA

BMHS

BMMS
CANON
CJES

16

38
22
19

53
30
53
15

CLA

CON
COR
CRK

12

CSES

163

78
27

476

763
162

17

(@)%

CvCL

31

88

10

CVHS

CVLAB
CVPL

55 68

281

369

31

10

10

11

CvUsD
DEL

20

30

DHL

ERAU
GES

13

GMMS

HES

HMS
JER

23

65

11
11

LES
LTS

LVES

12

38

67

12

MAY
MES

12

MUHS

MVES
PAUL
PCL

32 10 12

36
22

55
63

23

35

PHS

PMH
PPL

382

201
294

91,315

0
996
673

73
26
12

30
18

166

PVPL
SED
SEL

54

331

23
28
21

42

15

49
22

SPR
STX

SVES
THS

35 11 92

55
39

77

vVOC
WIL

11
17

16
47

12

17

14

YAR

YCFLD
YCP

10

31
14

714,125

YCV

862 1,156

38 3,174

21

297

15

4 170

0

Total
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39
170
311
376
231

19

16

YCV | YCV2 YLN Total

YCP2

YCP

WIL = YAR | YCFLD
10
11

vOC
15

THS

(72}
-
("2}
4
g
o
-
("2}
O
-
("2}
-
g
-
("2}

STX | SVES

SPR

10

SEL

ITEMS TRANSITED - MARCH 2026

CKO Lib =
 ltem Lib

AJS
ASH
BAG
BCC
BEA
BMHS

- O

BMMS
CANON
CJES

28
269
170
223

67

2,064
510
1,209

43

166

0
0
0
0

12 43

11
100
28
48

16

11

CLA
CON
COR
CRK
CSES
cTwW
CvCL
CVHS
CVLAB
CVPL
CvUsD
DEL
DHL
ERAU
GES
GMMS

HES
HMS
JER

154
40

36

14
302
42

17
252
196
91

10
4,154
2,290
1,987
193
249
75

12
271
197
379
87

49

1N

0
0
0
0
1

0
19 17,146

0

15
41

24

17

15
57
21
11
10
10
251

32
11
11
134

12
304
87
336
0 1,050

48
15

161

11
30
15
10
11
173

LES
LTS
LVES
MAY
MES
MUHS
MVES
PAUL
PCL
PHS
PMH
PPL
PVPL
SED
SEL
SPR
STX
SVES
THS
VOC
WIL
YAR
YCFLD
YCP
YCV
Total



STATISTICS: DISCARDED & ADDED

Items added and discarded

ITEMS ADDED - MARCH 2026

TOTAL ITEMS - MARCH 2026

reflect their home Tibrary at Items Added |Total Copies AFSD 4,615
the time the report ran. AJS 40 AJS 12,682
ASH 87 ASH 6,180

DISCARDS - MARCH 2026 EAC 65 BAG 13,125
ltem Library |Number of ltems ::; :gg ::: ﬁ’ggz
AFSD 2 BUSD 2 BMHS 28,877
AJS 43 CANON 54 BMMS 7,240
ASH 2 CJES 143 BUSD 7,663
BAG 133 CLA 28 CANON 4,638
BCC 26 CON 47 CJES 1,928
BEA 9 COR 81 CLA 8,498
BMHS 8 CRK 25 CON 6,645
CJES 10 CSES 87 COR 7,410
COR 3 CTW 254 CRK 3,179
CRK 2 cvcL 99 CSES 5,234
CSES 3 CVHS 19 CTW 80,141
cTw 357 CVPL 240 cvCL 25,807
CVCL 155 CVUSD 34 CVHS 13,745
CVHS 16 DEL 464 CVLAB 5,032
CVLAB 1 DHL 78 CVPL 55,783
CVPL 1,162 GES 34 CVUSD 11,936
CVUSD 2 HES 3 DEL 10,879
DEL 3 HMS 30 DHL 4,687
DHL 58 JER 13 ERAU 33
GES 2 LES 21 GES 12,893
GMMS 555 LVES 53 GMMS 7,694
HES 17 MAY 116 HES 6,976
HMS 6 MES 1 HMS 13,117
MES 166 PAUL 58 LES 12,323
MUHS > PCL 10 LTS 13,886
PAUL 1 PHS 46 LVES 8,381
== 8 PMH 17 MAY 11,056
PHS 13 PPL 2,475 MES 4,746
M 1 PRMS 35 MUHS 5,324
opL 1,165 PVPL 1,695 MVES 10,541
B 15 SED 530 PAUL 7,762
VPL 908 SEL 73 PCL 33,953
<ED 1,223 SHM 31 PHS 10,891
<L : SPR 28 PMH 8,665
bR Tk STX 1 PPL 127,915
STX > SVES 6 PRMS 5,906
e 1 THS 23 PVPL 85,290
THS 3 voc 38 SED 50,626
WIL 24 SEL 7,182

voc e YAR 104 SHM 8:156
WIL 4 YCFLD 16 SPR 4,830
YAR B YCV 34 STX 1,039
Yep 11 YLN 2 SVES 6,702
Total 7,180 Total 7776 THS "’1421
vOC 4,930

VVAC 3,348

WIL 5,669

YAR 8,151

YAV 4,792

YCC 2,157

YCFLD 789

YCP 4,450

YCcV 2,987

YLN 28

A Vi oo Total 890,001

12
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NEW USERS - MARCH 2026 TOTAL USERS - MARCH 2026

User Library  Number of Users User Library Number of Users
AFSD 1 AFSD 346
AJS 5 AJS 539
ASH 21 ASH 710
BAG 14 BAG 573
BCC 1 BCC 758
BEA 8 BEA 788
BMHS 10 BMHS 1,781
BMMS 3 BMMS 502
BUSD 5 BUSD 541
CJES 1 CANON 200
CLA 8 CJES 542
CON 6 CLA 438
COR 8 CON 564
CSES 4 COR 714
cTW 145 CRK 106
CVCL 40 CSES 581
CVPL 78 CTw 9,426
CVUSD 9 CvCL 3,856
DHL 1 CVHS 768
GES 4 CVLAB 1
GMMS 6 CVPL 4,666
HES 3 CVUSD 1,987
HMS 2 DEL 550
JER 2 DHL 568
LES 2 GES 516
LTS 5 GMMS 590
LVES 6 HES 342
MAY 8 HMS 583
MUHS 3 JER 122
MVES 4 LAW 1
PAUL 13 LES 397
PCL 1 LTS 877
PHS 6 LVES 329
PMH 3 MAY 528
PPL 363 MES 453
PRMS 4 MUHS 1,313
PVPL 260 MVES 434
SED 85 PAUL 751
SEL 5 PCL 1,184
SPR 2 PHS 1,650
VOC 28 PMH 589
WIL 2 PPL 23,738
YAR 3 PRMS 587
YCFLD 1 PVA2 1
YCP 3 PVPL 16,966
YCV 1 SED 6,213
Total 1213 SEL 554
SPR 327
SVES 62
THS 476
VOC 1,386
WIL 182
YAR 488
YCFLD 28
YCP 651
YCV 237
YLN 12
Total 94,072

March 2026
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STATISTICS:

PATRON BILLS - MARCH 2026

Bill Library |Number |Billed Amount Paid |[Number
of Bills | Amount omel:nct’z- ; g
VOC 3 76.00 86.00 5
AFSD 0 $0.00 30.00 0| 'vvac 0 $0.00 $0.00 0
AJS 1 $23.00 $65.00 4| 'WIL 0 $0.00 $0.00 0
ASH 0 $0.00 $0.00 0| YAR 1 $28.00 $28.00 1
BAG 1 $10.00 $10.00 1/ yav 0 $0.00 $0.00 0
BCC 0 $0.00 $0.00 0/ ycc 0 $0.00 $0.00 0
BEA 6 $59.97 $59.97 6| |YCFLD 0 $0.00 $0.00 0
BMHS 1 $55.00 $33.90 2 |ycp 0 $0.00 $0.00 0
BMMS 0 $0.00 $0.00 0| |ycp2 0 $0.00 $0.00 0
BUSD 0 $0.00 $0.00 0 |ycv 0 $0.00 $0.00 0
CANON 0 $0.00 $0.00 o| |ycv2 0 $0.00 $0.00 0
CJES 0 $0.00 $0.00 0o/ |YLN 0 $0.00 $0.00 0
CLA 0 $0.00 $7.00 2
CON 1 $23.88 $23.88 1
COR 0 $0.00 $0.00 0
CRK 0 $0.00 $30.00 1
CSES 0 $0.00 $0.00 0
CTW 28 $240.50 $217.00 25
cvCL 5 $91.00 $60.00 D
CVHS 4 $284.54 $216.00 2
CVLAB 0 $0.00 $0.00 0
CVPL 12 $163.00 $108.50 67
CVUSD 0 $0.00 $0.00 0
DEL 7 $77.98 $0.00 0
DHL 0 $0.00 $0.00 0
ERAU 0 $0.00 $0.00 0
GES 1 $8.00 $0.00 0
GMMS 0 $0.00 $0.00 0
HES 0 $0.00 $0.00 0
HMS 0 $0.00 $0.00 0
JER 0 $0.00 $20.00 1
LAW 0 $0.00 $0.00 0
LES 2 $16.99 $0.00 0
LTS 0 $0.00 $40.50 4
LVES 0 $0.00 $0.00 0
MAY 0 $0.00 $0.00 0
MES 0 $0.00 $0.00 0
MUHS 0 $0.00 $0.00 0
MVES 0 $0.00 $0.00 0
PAUL 1 $23.99 $3.80 4
PCL 0 $0.00 $28.24 6
PCM 0 $0.00 $0.00 0
PHS 0 $0.00 $0.00 0
PMH 0 $0.00 $117.93 7
PPL 20 $326.38 $707.32 38
PRMS 2 $26.00 $26.00 2
PVA2 0 $0.00 $0.00 0
PVPL 22 $383.89 $630.83 38
SED 24 $745.00 $610.99 35
SEL 1 $28.24 $0.00 0
SHM 0 $0.00 $0.00 0
SPR 0 $0.00 $0.00 0
STX 0 $0.00 $0.00 0
SVES 0 $0.00 $0.00 0
TECC 0 $0.00 $0.00 0
THS 0 $0.00 $220.23 18
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STATISTICS: CIRCULATION

CIRCULATION - MARCH 2026

Library Check Outs Renewals In House Check Ins
Use

AFSD 25 4 0 23 YAR 655 255 2 651
AJS 1,028 65 0 922 YCFLD 17 15 0 41
ASH 813 336 0 834 YCP 35 25 (0] 67
BAG 417 292 0 449 YCV 62 109 0 54
BCC 1,008 479 0 951 YLN 19 28 o 87
BEA 1,279 672 0 1,283 Total 90,210 44,000 3,233 90,658
BMHS 218 126 0 371

BMMS 10 0 0 18

BUSD 408 320 0 411

CANON 0 0 0 0

CJES 1,002 290 0 968

CLA 259 120 0 226

CON 838 262 7 858

COR 740 319 0 792

CRK 131 60 25 91

CSES 462 10 0 459

CcTW 7,873 4,444 0 8,113

CVCL 3,079 1,289 0 3,242

CVHS 92 5 0 109

CVLAB 700 49 0 682

CVPL 4,434 2,447 0 4,480

CvusD 749 64 0 786

DEL 1,387 149 0 1,384

DHL 443 187 0 500

GES 609 9 0 567

GMMS 62 4 0 79

HES 673 93 0 570

HMS 245 1 0 92

JER 71 83 0 93

LES 859 27 0 836

LTS 1,013 38 0 1,033

LVES 354 3 0 357

MAY 683 307 0 737

MES 225 17 0 323

MUHS 45 25 0 30

MVES 798 97 0 842

PAUL 775 544 0 793

PCL 65 74 0 51

PHS 62 18 0 62

PMH 31 29 0 46

PPL 27,158 14,702 1,605 27,255

PRMS 351 239 0 253

PVA2 862 414 (0] 0

PVPL 17,463 10,709 1,508 18,185

SED 5,777 3,029 61 5,760

SEL 862 164 3 860

SHM 0 0 0 0

SPR 353 121 0 285

STX 2 1 0 1

SVES 0 0 0 1

THS 588 14 0 518

VOC 1,699 653 22 1,789

WIL 342 154 0 388

March 2026
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STATISTICS: OPAC

Library Total

Default 26,873
CTW 29,050
CVCL 6,413
CVPL 53,268
Elementary 6,094
High 29,054
JER 143
Middle 774
PCL 4,366
PPL 82,978
PVPL 69,135
SED 19,779
YCFLD 10,955
YCP 5,350

Yavapai
YLN Librar y

'I 6 Networ k



STATISTICS: OVERDRIVE

TOTAL UNIQUE USERS: 7,644
TOTAL CHECKOUTS: 35,833
TOTAL HOLDS: 11,527

CHECKOUTS BY ITEM TYPE

Audiobook 16,539
Ebook 12,169
Magazine 7,125

BRANCH

YLN-Ash Fork

YLN-Bagdad

YLN-Beaver Creek
YLN-Black Canyon City
YLN-Camp Verde
YLN-Chino Valley
YLN-Clark Memorial
YLN-Congress
YLN-Cordes Lakes
YLN-Cottonwood
YLN-Crown King
YLN-Dewey-Humboldt Town
YLN-Jerome
YLN-Mayer
YLN-Paulden
YLN-Prescott
YLN-Prescott College
YLN-Prescott Valley
YLN-Sedona
YLN-Sedona - Village of Oak Creek
YLN-Seligman
YLN-Spring Valley
YLN-Wilhoit
YLN-Yarnell
YLN-Yavapai College
YLN-Yavapai Schools

HOLDS BY ITEM TYPE
Audiobook 6,756
Ebook 4,771

CHECKOUTS
62
101
80
163
1570
1425
362
197
131
3723
7
213
23
152
168
14423
54
7405
321
1
120
31

35
127
149
34

March 2026
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STATISTICS: OVERDRIVE RLA

CONSORTIUM (CHECKOUTS FROM YLN COLLECTION) | Total |eBook |Audiobook
Apache County Library District 58 16 42
Cochise County Library District 121 26 95
Flagstaff City-Coconino County Public Library 274 101 173
Gila County Library District 78 33 45
Little Libraries That Could 16 7 9
Navajo County Library District 131 57 74
Pima County Public Library 581 231 350
Southwest Valley Library Consortium 101 42 59
Tempe Public Library 98 44 54
Yuma County Library District 43 13 30
Grand Total 1501 570 931

Yavapai Patron Checkouts from other RLA Systems: 4,536

Yavapai
YLN Librar y
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STATISTICS: ONLINE USAGE

Books Opened 2,644
Time Read (hours) 633.15
Avg Time/Book by Format (min) 63.98
Avg Time/ Session (min) 13.28
Avg Time/User (min) 41.44
Unique Users 475

ProChuest
(O Ebook Central™

. Total Titles | Total Unique Total Book Total Chapter .
Library Used Users Downloads Downloads Top 5 Most Used Subjects

Philosophy, Literature, Fine
Arts, Business/Manage-
ment, Economics

. Logins 2,829
\\\ ‘ /// M°b|le Holds Placed 4,319
= YIN— Catalog
71N> App
‘ (loginToLiDA/ placeHold)

March 202
arch 2026 19
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EVENT

# Programs
Happening

STATISTICS: ONLINE USAGE

| # of Users Visiting

MANGO
LANGUAGES

20

643

AMH Sorter [Ethel]

3,400

ltems/Month

TOTAL SESSIONS 321
Mobile Sessions 126
Web Sessions 195
Average Learning Time 13:06
Total Learning Time 78:01:23
Most Uses: Spanish, m
Latin American

Most Time Spent: Spanish, 19:52:17

Latin American




STATISTICS - MESSAGEBEE NOTICES

Ist Overdue SMS
3/2/2026
3/9/2026
3/16/2026
3/23/2026
3/30/2026
Autorenewal Success SMS
3/2/2026
3/9/2026
3/16/2026
3/23/2026
3/30/2026
Hold Pickup SMS
3/2/2026
3/9/2026
3/16,/2026
3/23/2026
3/30/2026

Sent

177
157
152
190

30

844
805
861
835
237

1056
1084
1017
1070

382

Delivered

171
151
147
181

28

824
777
828
808
225

1025
1054
995
1044
373

Failed

March 2026

N N M M O

17
23
26
24

22
17
19
22

Opt Out

— N O

o N

- W O 0 W

2]



STATISTICS - MESSAGEBEE NOTICES

Sent Delivered Failed
Ist Overdue Phone
3/2/2026 59 55 4
3/9/2026 50 4] 9
3/16/2026 58 54 4
3/23/2026 49 43 6
3/30/2026 12 1 1
Final Overdue Phone
3/2/2026 4 4 0
3/9/2026 4 4 0
3/16/2026 5 2 3
3/23/2026 4 4 0
3/30/2026 2 2 0
Hold Pickup Phone
3/2/2026 302 295
3/9/2026 316 3N 5
3/16/2026 322 313
3/23/2026 287 267 19
3/30/2026 m 105 6

Yavapai
YLN Librar y

2 2 Networ k



STATISTICS - MESSAGEBEE NOTICES

Sent Delivered Failed Opt Out  Clicked | Opened

Receipt Email

3/2/2026 279 274 5 0] 0 3 188
3/9/2026 286 283 3 0 0 3 178
3/16/2026 290 283 7 0 0 0 188
3/23/2026 287 284 3 0 0 1 187
3/30/2026 92 91 1 0 (0} 0 54
Hold Pickup Email

3/2/2026 2633 2565 56 12 0 62 1941
3/9/2026 2757 2677 65 12 0 63 2012
3/16/2026 2599 2528 60 10 0 39 1863
3/23/2026 2708 2643 53 12 0 58 1970
3/30/2026 1064 1035 25 4 (0} 19 779
Ist Overdue Email

3/2/2026 928 599 328 1 0 n 329
3/9/2026 954 636 317 1 0 18 347
3/16/2026 1897 795 1101 1 0 16 416
3/23/2026 1208 977 227 3 0 441
3/30/2026 139 77 62 0 0 o) 49
Final Overdue Email

3/2/2026 312 126 186 0 0 0 56
3/9/2026 299 173 126 0 0 3 81
3/16/2026 119 72 47 0 0 3 40
3/23/2026 144 109 34 1 0 4 47
3/30/2026 29 22 6 1 0 0 13
Bill Email

3/2/2026 217 93 124 0 0 1 49
3/9/2026 206 130 76 0 0 2 80
3/16/2026 145 93 52 0 0 0 40
3/23/2026 151 89 62 0 0 0 46
3/30/2026 15 14 1 0 0 0 8
Avuto Renewal Email

3/2/2026 2369 2237 126 5 0 18 1465
3/9/2026 2523 2403 118 1 0 12 1637
3/16/2026 2461 2360 92 8 0 21 1577
3/23/2026 2537 2397 136 4 0 28 1622
3/30/2026 819 779 40 0 0 2 510

March 2026
arc 23



