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Greetings!

With May well underway, the YLN team has continued to make meaningful strides in strength-
ening our systems and supporting our libraries. April brought important transitions, new
tools, and forward movement on several long term projects. Here’s an overview of what
we’ve been working on.

Recent Highlights

o Kit Management Software — After reviewing vendor demos, the PPL Adult Services
team and Public Services users selected myTurn as our new kit management platform. PPL will
cover the first year of software costs and include all YLN pickup locations. Next steps include
integrating a link to myTurn into book club kit records or item display pages. The cataloging
team will also begin entering metadata for the kits. This upgrade will empower patrons to
manage their own kit reservations and streamline staff workflows.

o SkyRiver Implementation — SkyRiver is now fully implemented across all libraries, in-
cluding YCFLD, following the resolution of firewall issues.

J Ebook Central App — The network has upgraded to the new Ebook Central App, which
permanently replaces Adobe Digital Editions for ebook downloads. Please let us know if pa-
trons encounter any issues.

J K-12 Summer Hiatus — K-12 libraries have entered their summer break. Holds on
school items are paused until August 15, and following the last deliveries the week of May 18,
transits to and from schools will be suspended for the summer months.

Looking Ahead

As we move into May and June, our focus will shift toward several major infrastructure and
systems upgrades:

o Koha Upgrade — We are now running Koha version 25.11.02. New cataloging and circu-
lation features can be found here: [link placeholder].

J CMS Upgrade — Our System Librarian is revamping both the public facing YLN por-
tal and the staff intranet. A short survey was recently sent out to gather your input. Your
feedback is essential as we work toward creating a more interactive portal where YLN staff
can submit content, participate in discussions, and easily access a more visible and intuitive
knowledge base.
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o Summer Reading 2026 — We hope the upcoming CMS upgrade will allow us to post
engaging Summer Reading content more efficiently.

o Server Replacements — Following Board of Supervisors’ approval for new capital
expenditures, we have placed an order for two new YLN servers. However, deliveries aren’t
expected until the new fiscal year.

o AMH/RFID Migration — The Board of Supervisors approved Bibliotheca LLC as the
winning vendor on April 15. As the lead agency, YCFLD is finalizing the master agreement.
This marks a historic transition for the network, as we have used Tech Logic since 2009.
Because libraries may be on different timelines for replacing RFID pads, gates, AMHs, and
other equipment, we anticipate a phased rollout. Bibliotheca has confirmed that our Crystal
Wave/Excellence gates, wands, and some RFID pads are compatible with their software with
configuration. Please keep in mind that this is a new provider, so new workflows and changes
should be expected during the migration.

Thank you for your continued dedication and for everything you do to support our libraries.
Please feel free to reach out to me or the team with any questions.

Sincerely,

Minh Nguyen
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Did You Know?

Your patrons can pay their fees online by logging into their library account through the YCFLD
catalog profile: https://ycfld.catalog.yIn.info/
A convenience fee will apply, as shown below.

Fines

You have three ways to pay online or pay at your local library.
Electronic Check A flat private fee of $2 will be added to your transaction.

A private fee of 2.35% will be added to your transaction.
(There is a minimum fee of $2 for debit cards.)

Debit Card

A private fee of 2.35% will be added to your transaction.
(There is a minimum fee of $2 for credit cards.)

Credit Card

Each month, YCFLD will reconcile the bank accounts and forward payments to the owning
libraries along with the corresponding documentation. If you have any questions about this
process, please email help@yln.info.
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ASH FORK PUBLIC LIBRARY

Friday, May 15 at 9:00 AM: Lions of Yavapai: Vision Support Lions of Yavapai will be at the library providing eye
exams and free eyeglasses to those who qualify. Please contact the library for availability and qualifications.

BLACK CANYON CITY COMMUNITY LIBRARY

Saturday, June 6 at 11:30 AM: Arizona Game and Fish: Wildlife Ambassadors Celebrate Arizona’s amazing
wildlife diversity! Meet non-releasable wildlife ambassadors and explore their unique adaptations and
behaviors. This program details how these animals came to Arizona Game and Fish and highlights the wild
neighbors living in our own backyards.

DEWEY-HUMBOLDT TOWN LIBRARY

Friday, May 15 at 3:00 PM: Stagecoach Adventures in Yavapai County Experience the history of the Arizona
Territory in this 90-minute presentation. Start with a first-person performance by James Grant—founder of the
first stage line from Prescott to California—in full period costume, followed by a historical deep-dive with rare
photographs and facts.

PAULDEN PUBLIC LIBRARY

Saturday, May 30 at 12:00 PM: Summer Kickoff with Arizona Foam Fun Join us at Paulden Community School for
an unforgettable kickoff to the Summer Reading Program! Experience 90 minutes of bubble party fun, hot dogs
for sale courtesy of the Friends of the Paulden Library, and creative face painting by Marlie Lightfield.

SPRING VALLEY LIBRARY

Wednesday, June 3 at 1:00 PM: Digital Exploration: AZ State Parks Explore the beauty of Arizona State Parks
through an immersive video and storytelling experience. This digital journey allows you to discover the state’s
natural wonders while enjoying s'mores and other snacks. Perfect for all ages!

YARNELL PUBLIC LIBRARY

Saturday, May 23 at 11:00 AM: Summer Reading Dinosaur Visit Friends of the Yarnell Library are proud to host
Dino Crew Entertainment and their curious cast of dinosaurs, from babies to a full-grown T-Rex. Come and help
us launch the 2026 Summer Reading Program!

April 2026
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YLN HELP DESK

Help Desk

A help desk request, or work order, is the submission of a problem that one encounters during the normal operation of a
YLN service. Requests are generally submitted via e-mail to help@yln.info. If a request is submitted via telephone, then a
YLN staff person will create the request for the submitter. Help desk requests will always be our highest priority because
in some cases a member library employee cannot complete a work function until the issue is resolved.

Total requests submitted: 77

Total requests resolved: 70

Total unresolved requests opened this month: 5
Total requests still open: 1

—_—
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STATISTICS: HOLDS

HOLDS - APRIL 2026

Pickup Expired
Library |Cancelled| Onshelf
AJS 6 0
ASH 30 o
BAG 2 0
BCC 19 7
BEA 27 0
CJES 2 0
CLA 12 o
CON 23 0
COR 22 3
CRK 4 0
CSES 4 o
cTW 252 44
CVCL 128 5
CVLAB 0 0
CVPL 70 41
CvusD 0 0
DEL o 0
DHL 25 0
GES 0 0
GMMS 3 0
HMS 0 0
JER 0 0
LVES 0 0
MAY 18 0
MUHS o o
PAUL 16 0
PCL o o
PHS 4 0
PMH 2 o
PPL 896 302
PRMS o o
PVA2 144 36
PVPL 486 187
SED 191 52
SEL 10 0

Filled | Pending
25 0
294 64
67 7
292 78
258 82
8 3
97 40
320 60
182 63
24 38
0 1
1,727 718
692 277
1 4
791 291
2 1
0 1
127 53
8 0
0 2
1 0
33 8
0 0
171 44
1 0
218 55
1 3
1 0
4 2
5,637 2,603
1 0
755 340
3,314 1,183
1,105 543
84 27

Total
Placed

33
397
89
478
418
19
164
466
306
80

318

321
15

9,729

1,299
5,313
1,964

160

SPR
THS
VOC
WIL
YAR
YCFLD
YCP
YCV
YCV2
Total

108
14
21

100

2,645

O O 0oun/ojo/v|/o|o

691

131

839
92
300
23

13

35

0
17,694

10 160
0 1
322| 1,339
24 126
44 374
30 133
14 34
6 47

1 1
7,042 29,439
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ITEMS TRANSITED - APRIL 2026

CON COR CRK

CLA

BMHS BMMS BUSD CANON CIJES

ASH BAG BCC BEA

AJS

CKO Lib[X| AFSD

X item Lib
AJS

10

11
20

ASH

11

13

BAG
BCC

29
14

13

24

15

BEA

BMHS

BMMS
CANON
CJES

19

10

CLA

13

15

CON
COR
CRK

18

14

13

CSES

13

30

13

28
12

42

16

(9%

CvCL

CVHS

CVLAB
CVPL

11

14

22

14

CVvUSD
DEL

16

14

DHL
GES

GMMS

HES

HMS
JER

LES
LTS

LVES

10

31

15

21

MAY
MES

MUHS

MVES
PAUL
PCL

11

27

13

PHS

PMH
PPL

74 48 12

33
14

36

75

83

50

32

18

33
17

35

37

PVPL
SED
SEL
SPR
STX

11

14 15

10

10
19

11

15

12

29

20

SVES
THS

vOC
WIL

11
17

12

19

20

20

15

YAR

YCFLD
YCP

YCV
YLN

136 421 249 39

18

326 60 405 306

51

Total
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JER LES

HMS

GES GMMS HES

DHL

CVPL CVUSD DEL

CVLAB

CVHS

CvCL

(2%

CKO Lib X CSES

X item Lib

ITEMS TRANSITED - APRIL 2026
AJS

16

ASH

17

19
16

23
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BCC
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21
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20
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CVHS

CVLAB
CVPL

13

69

121

CvusD

DEL

DHL
GES

GMMS

HES

HMS
JER

18

LES
LTS

LVES
MAY
MES

14

24

MUHS

MVES

13

PAUL
PCL

19

PHS

PMH
PPL

11

61
19

315
117

310
119

659
277
237

PVPL
SED
SEL

10

70

68

12

14

22

SPR
STX

SVES
THS

14

23

vVOC
WIL

14

15

10

26

YAR

YCFLD
YCP

YCV
YLN

32

10

12

187

848

14

838

211,744

Total
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ITEMS TRANSITED - APRIL 2026

PVA2 SED

PVPL

PRMS

PPL

PCL PCM PHS PMH

MUHS MVES PAUL

LVES MAY MES

cKo LibX LTS

X Item Lib
AJS

24
69
44
38

45

ASH

14
19
15

23

69
110

18

BAG
BCC

10

66

BEA

BMHS

BMMS
CANON
CJES

11

46
26
38
13

72

11

CLA

37

CON
COR
CRK

23

40
27

CSES

78 156

423

724
162

16

18

cTw

CvCL

CVHS

CVLAB
CVPL

52 72

251

373

14

10

16

CvusD
DEL

29 11

15

40
11

DHL
GES

GMMS

HES

HMS
JER

17

31

12

56

LES
LTS

17

LVES

14 11

44

72

19

MAY
MES

15

MUHS

MVES
PAUL
PCL

12

40
40
10

70
55
13

33

4

PHS

PMH
PPL

380
161

206
339

2(1,211

5

0
0 1,153

11

60
30
25

37

18

PVPL
SED
SEL

54

359

611

21
23

39
55

SPR
STX

SVES
THS

72

32

66
42

VOC
WIL

20
58

11

19

72

13

YAR

YCFLD
YCP

11

14

33
28

YCV
YLN

904 1,142

9 3,124

5 4,275

29

280

0 188 1

0

Total

10
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ITEMS TRANSITED - APRIL 2026

YCV | YCV2 YLN Total

YCP2

YCP

YAR ' YCFLD

SEL SPR STX  SVES  THS & VOC WIL

cko LibX
X Item Lib
AJS

40
213
377
418
240

17

ASH

18

BAG
BCC

0

24

14

1

BEA

17
16
23
287
184
238

BMHS
BMMS
CANON
CJES
CLA
CON
COR
CRK

1
0

11

80

CSES

1,990

4

24

110

23

14

CTW

CvCL

531

1

32

CVHS
CVLAB
CVPL

1,146

1
4

12

47

16

49

CvUsD
DEL

197

10

DHL
GES

45
15
26
153
57
66
13
349

GMMS
HES
HMS
JER
LES

LTS
LVES

19

14

10

MAY
MES

47
17
274
197

MUHS
MVES
PAUL
PCL

12

45

PHS

11

4,228
2,672
1,974

0
7
7
3

PMH
PPL

0
0

16

10

0
0

64 13

26

334
124
374

47

23
10

12

24
14
15

34
10

PVPL
SED
SEL

214
243

1

13

SPR
STX

60

SVES
THS

229
197

0

VOC
WIL

1

16

377

15

10

YAR

YCFLD
YCP

106

0

11

72

YCV
YLN

0 50 17,796

63

53 24

323

114

11,163

0

201

125

Total

1



STATISTICS: DISCARDED & ADDED

Items added and discarded

ITEMS ADDED - APRIL 2026

TOTAL ITEMS - APRIL 2026

reflect their home Tibrary at Items Added |Total Copies AFSD 4,615
the time the report ran. AJS 52 AJS 12,656
ASH 155 ASH 6,237
DISCARDS - APRIL 2026 PAG m BAG 13,154
ltem Library |Number of ltems BCC 171 BCC 12,409
BEA 143 BEA 11,138
AFSD 2 BMHS 1 BMHS 28,868
AJS 26 CANON 1 BMMS 7,241
ASH 4 CJES 39 BUSD 7,662
BAG >8 CLA 46 CANON 4,633
BCC 111 CON 70 CJES 11,650
BEA 11 COR 43 CLA 8,506
BMHS 2 CRK 30 CON 6,689
CANON 5 CSES 79 COR 7,365
CJES 355 CTW 620 CRK 3,170
CON 2 cvCL 148 CSES 5,316
COR 58 CVHS 106 CcTW 80,274
CRK 25 CVPL 235 cvcL 25,807
CSES 1 CVUSD 47 CVHS 13,790
cTw 144 DEL 271 CVLAB 5,033
CVCL 181 DHL 116 CVPL 55,285
CVHS 233 HES 15 CVUSD 11,929
CVPL 640 HMS 172 DEL 10,750
DEL 372 JER 20 DHL 4,744
DHL 2 LES 120 ERAU 32
GES 8 LTS M GES 12,926
GMMS 111 LVES 21 GMMS 7,391
HES 22 MAY 88 HES 6,964
HMS 15 MES 77 HMS 13,232
LES 305 MVES 34 LAW 1,784
15 22 PAUL 82 LES 12,139
PAUL 92 PCL 13 LTS 13,874
PCL 5 PHS 8 LVES 8,415
E— 5 PPL 2,055 MAY 11,131
oML 3 PRMS 69 MES 4,821
PPL 1,363 PVPL 1,350 MUHS 5,328
BVPL 375 SED 646 MVES 10,554
5 2,455 SEL 42 PAUL 7,726
PR 420 SPR 72 PCL 33,957
SVES 1 STX 1 PHS 10,892
e 3 SVES 35 PMH 8,685
THS 46 PPL 127,653

VOC 10
WIL 7 vocC 31 PRMS 5,919
e 84 WIL 34 PVPL 85,497
YAR 133 SED 48,729
(e 7 7 54§ YAV 16 SEL 7,202
Tota ’ YCFLD 6 SHM 8,157
YCP 4 SPR 4,540
YCV 7 STX 1,042
YLN 2 SVES 6,746
Total 7,740 THS 11,396
voC 4,983
VVAC 3,348
WiL 5,682
YAR 8,119
YAV 4,823
YCC 2,157
YCFLD 777
YCP 4,451
YCV 2,987
YLN 28
\\\‘/// Yavapai Total 887,265

12
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NEW USERS - APRIL 2026
User Library Number of Users

AFSD 1
ASH 22
BAG 1
BCC 5
BEA 14
BMHS 3
BMMS 1
BUSD 4
CJES 3
CLA 8
CON 9
COR 13
CTW 146
CVCL 38
CVLAB 1
CVPL 50
CVUSD 9
DHL 26
GMMS 2
HES 1
HMS 7
JER 2
LES 1
LVES 4
MAY 8
MUHS 2
PAUL 13
PCL 2
PHS 2
PMH 2
PPL 344
PRMS 2
PVPL 307
SED 78
SEL 5
SPR 2
VOC 13
WIL 2
YAR 8
YCFLD 16
YCP 5
Total 1192

TOTAL USERS - APRIL 2026

User Library Number of Users

AFSD
AJS
ASH
BAG
BCC
BEA
BMHS
BMMS
BUSD
CANON
CJES
CLA
CON
COR
CRK
CSES
CTw
CvCL
CVHS
CVLAB
CVPL
CvusD
DEL
DHL
GES
GMMS
HES
HMS
JER
LAW
LES
LTS
LVES
MAY
MES
MUHS
MVES
PAUL
PCL
PHS
PMH
PPL
PRMS
PVA2
PVPL
SED
SEL
SPR
SVES
THS
VOC
WIL
YAR
YCFLD
YCP
YCV
YLN
Total

347
538
733
582
761
801
1,783
502
544
200
545
444
569
726
106
581
9,568
3,903
768

2
4,712
1,996
550
584
516
592
343
590
124

1

398
878
333
532
453
1,315
437
766
1,186
1,652
591
24,046
589

1
17,260
6,279
560
328
62
477
1,399
184
495
44
655
237
12
95,180

April 2026
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STATISTICS: BILLS

PATRON BILLS - APRIL 2026

Bill Library |Number |Billed Amount Paid Number
of Bills | Amount g‘el:ﬁz' ; x
vOC 5 117.00 117.00 5
ki 0 $0.00 $0.00 0 'vvac 0 $0.00 $0.00 0
AJS 0 $0.00 $52.99 5| |wiL 0 $0.00 $0.00 0
ASH 0 $0.00 $0.00 0| YAR 3 $59.00 $31.99 2
BAG 0 $0.00 $20.00 1/ yav 0 $0.00 $0.00 0
BCC 2 $38.99 $0.00 0/ ycc 0 $0.00 $0.00 0
BEA 0 $0.00 $0.00 0| |ycFLD 0 $0.00 $0.00 0
BMHS 0 $0.00 $0.00 0| |ycp 0 $0.00 $0.00 0
BMMS 0 $0.00 $0.00 0| |ycp2 0 $0.00 $0.00 0
BUSD 0 $0.00 $0.00 ol |ycv 0 $0.00 $0.00 0
CANON 0 $0.00 $0.00 o| |ycv2 0 $0.00 $0.00 0
CJES 0 $0.00 $10.00 1/ [YLN 0 $0.00 $0.00 0
CLA 0 $0.00 $0.00 0
CON 1 $38.00 $38.00 1
COR 0 $0.00 $0.45 1
CRK 0 $0.00 $0.00 0
CSES 0 $0.00 $0.00 0
CTW 23 $140.98 $184.97 24
CVCL 8 $135.00 $74.00 4
CVHS 9 $614.56 $270.25 3
CVLAB 0 $0.00 $0.00 0
CVPL 3 $70.00 $195.29 54
CVUSD 0 $0.00 $79.00 8
DEL 4 $37.99 $0.00 0
DHL 2 $20.00 $20.00 2
ERAU 0 $0.00 $0.00 0
GES 0 $0.00 $0.00 0
GMMS 0 $0.00 $0.00 0
HES 0 $0.00 $0.00 0
HMS 0 $0.00 $0.00 0
JER 0 $0.00 $0.00 0
LAW 0 $0.00 $0.00 0
LES 0 $0.00 $0.00 0
LTS 0 $0.00 $0.00 0
LVES 0 $0.00 $0.00 0
MAY 0 $0.00 $44.95 2
MES 0 $0.00 $0.00 0
MUHS 0 $0.00 $2.70 7
MVES 0 $0.00 $0.00 0
PAUL 0 $0.00 $14.25 4
PCL 0 $0.00 $3.75 1
PCM 0 $0.00 $0.00 0
PHS 0 $0.00 $0.00 0
PMH 0 $0.00 $0.00 0
PPL 24 $475.79 $1030.42 58
PRMS 0 $0.00 $0.00 0
PVA2 0 $0.00 $0.00 0
PVPL 21 $325.48 $521.95 31
SED 62 $1111.98 $449.75 34
SEL 0 $0.00 $0.00 0
SHM 0 $0.00 $0.00 0
SPR 0 $0.00 $0.00 0
STX 0 $0.00 $0.00 0
SVES 0 $0.00 $0.00 0
TECC 0 $0.00 $0.00 0
THS 0 $0.00 $56.98 4

Yavapai
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STATISTICS: CIRCULATION

CIRCULATION - APRIL 2026

Library Check Outs Renewals In House Check Ins
Use

AFSD 22 1 0 37 YCFLD 53 18 0 28
AJS 1,285 19 0 1,304 YCP 36 20 0 98
ASH 954 336 0 917 YCV 93 86 (0] 17
BAG 471 217 0 497 YLN 51 19 o 13
BCC 890 505 0 988 Total 90,857 43,775 2,515 91,575
BEA 1,401 569 0 1,326
BMHS 188 91 0 220
BMMS 10 0 0 12
BUSD 640 465 0 635
CANON 0 0 0 0
CJES 1,211 392 0 1,230
CLA 242 122 0 265
CON 879 328 12 772
COR 610 289 0 730
CRK 148 95 10 155
CSES 694 27 0 588
CTW 8,059 3,933 0 8,128
CVCL 3,071 1,344 0 2,922
CVHS 288 507 0 421
CVLAB 714 52 0 750
CVPL 4,250 2,579 0 4,459
CvusD 822 m 0 867
DEL 1,51 126 0 1,609
DHL 459 266 0 408
GES 524 10 0 630
GMMS 49 3 0 77
HES 390 46 0 555
HMS 142 37 0 139
JER 71 36 0 42
LES 1,070 45 0 1,121
LTS 1,191 42 0 1,202
LVES 612 42 0 628
MAY 872 308 0 784
MES 228 19 0 248
MUHS 39 29 0 52
MVES 1,024 151 0 1,034
PAUL 688 583 0 761
PCL 82 83 0 66
PHS 26 2 0 29
PMH 29 3 0 35
PPL 26,908 14,426 1,268 26,695
PRMS 165 19 0 196
PVA2 904 364 0 0
PVPL 16,513 10,684 1,155 17,134
SED 5,548 2,822 53 5,609
SEL 820 232 7 811
SPR 404 149 0 439
STX 1 0 0 0
SVES (0] 0 0 (0]
THS 562 10 0 660
VOC 1,832 637 6 1,934
WIL 361 161 0 373
YAR 750 215 4 725

April 2026
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STATISTICS: OPAC

Library Total

Default 43,123
CTW 20,997
CVCL 7,935
CVPL 69,558
Elementary 5,621
High 43,805
JER 91
Middle 3,595
PCL 2,482
PPL 68,698
PVPL 58,598
SED 23,388
YCFLD 13,807
YCP 24,301

Yavapai
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STATISTICS: OVERDRIVE

TOTAL UNIQUE USERS: 7,689
TOTAL CHECKOUTS: 35,972
TOTAL HOLDS: 11,569

CHECKOUTS BY ITEM TYPE

Audiobook
Ebook
Magazine

16,833
12,277
6,862
BRANCH
YLN-Bagdad

YLN-Beaver Creek
YLN-Black Canyon City
YLN-Camp Verde
YLN-Chino Valley
YLN-Clark Memorial
YLN-Congress

YLN-Cordes Lakes
YLN-Cottonwood
YLN-Dewey-Humboldt Town
YLN-Jerome

YLN-Mayer

YLN-Paulden

YLN-Prescott

YLN-Prescott Valley
YLN-Sedona

YLN-Sedona - Village of Oak Creek
YLN-Seligman

YLN-Yarnell

YLN-Yavapai Schools

HOLDS BY ITEM TYPE
Audiobook 6,933
Ebook 4,636

CHECKOUTS
8

2
108
165
256
18
22
44
334
17

28
45
2095
71
323
68
62
62
250

April 2026
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STATISTICS: OVERDRIVE RLA

CONSORTIUM (CHECKOUTS FROM YLN COLLECTION) [ Total |eBook |Audiobook
Apache County Library District

—r
N
N
0
0

| Cochise County Library District

N
0o
O
o

| Gila County Library District

O
o

| Mohave County Library District

577| 245 332

| Pima County Public Library

| Tempe Public Library | 102 | 41 | 61

| Total . 1516| 616 900 |

Yavapai Patron Checkouts from other RLA Systems: 4,620




STATISTICS: ONLINE USAGE

Books Opened 2,649
Time Read (hours) 635.86
Avg Time/Book by Format (min) 52.06
Avg Time/ Session (min) 14.86
Avg Time/User (min) 32.33
Unique Users 396

ProChuest
(O Ebook Central™

. Total Titles | Total Unique Total Book Total Chapter .
Library Used Users Downloads Downloads Top 5 Most Used Subjects

Literature, Medicine, Social
Science, Psychology, Sci-
ence: Physics; Environmen-
tal Studies; Science

Logins 2,352

\\ ‘ // MObiIe Holds Placed 4,369
\ /
= YLN= Catalog
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TOTAL SESSIONS 328
Mobile Sessions 137
Web Sessions 191
Average Learning Time 10:19
Total Learning Time 57:40:19
Most Uses: ltalian 96
Most Time Spent: Italian 18:21:42




STATISTICS - MESSAGEBEE NOTICES

Ist Overdue SMS
3/30/2026
4/6/2026
4/13/2026
4/20/2026
4/27/2026
Autorenewal Success SMS
3/30/2026
4/6/2026
4/13/2026
4/20/2026
4/27/2026
Hold Pickup SMS
3/30/2026
4/6/2026
4/13/2026
4/20/2026
4/27/2026

Sent

150
200

181
177
106

589
819
809
821
547

712
1095
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790

Delivered
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785
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528
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1067

1100

764

Failed

April 2026

OO N o0 M O

23
24
22
23
14

21
21
26
3
21

Opt Out

O A N M W

10
10

2]



STATISTICS - MESSAGEBEE NOTICES

Sent Delivered Failed
Ist Overdue Phone
3/30/2026 27 24
4/6/2026 52 47 5
4/13/2026 53 45
4/20/2026 86 76 10
4/27/2026 22 21 1
Final Overdue Phone
3/30/2026 4 3 1
4/6/2026 9 9 0
4/13/2026 5 4 1
4/20/2026 7 6 1
4/27 /2026 2 2 0
Hold Pickup Phone
3/30/2026 190 183 7
4/6/2026 293 277 16
4/13/2026 309 289 20
4/20/2026 300 290 10
4/27/2026 245 231 13

Yavapai
YLN Librar y
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STATISTICS - MESSAGEBEE NOTICES

Sent Delivered Failed Opt Out | Clicked | Opened

Receipt Email

3/30/2026 201 198 3 0 1 143
4/6/2026 283 276 7 0 4 195
4/13/2026 301 299 2 0 2 223
4/20/2026 283 278 5 0 2 191
4/27/2026 196 191 5 0] 0 132
Hold Pickup Email

3/30/2026 1615 1569 40 6 37 1169
4/6/2026 2713 2635 66 12 67 1981
4/13/2026 2718 2646 58 14 50 1991
4/20/2026 2624 2541 66 17 46 1915
4/27/2026 1918 1861 49 8 23 1383
Ist Overdue Email

3/30/2026 704 346 353 0 10 235
4/6/2026 1277 802 474 1 13 473
4/13/2026 836 556 280 0 7 308
4/20/2026 1208 779 429 0 15 484
4/27/2026 518 383 135 0 4 170
Final Overdue Email

3/30/2026 56 45 1 0 1 28
4/6/2026 280 107 173 0 4 54
4/13/2026 205 145 58 2 1 72
4/20/2026 204 107 97 0 1 55
4/27 /2026 325 128 196 1 1 61
Bill Email

3/30,/2026 n7 76 41 0 37
4/6/2026 91 71 20 0 2 43
4/13/2026 270 120 150 0 1 57
4/20/2026 98 57 4] 0 1 33
4/27/2026 125 50 75 0 0 27
Auto Renewal Email

3/30/2026 1722 1643 72 4 12 1061
4/6/2026 2508 2399 106 3 21 1597
4/13/2026 2626 2482 138 6 24 1628
4/20/2026 2435 2324 107 4 19 1519
4/27/2026 1663 1571 87 5 16 1047
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